= Mnatcopma MAY

O®EPTA (MPEAJIOXEHME)
HA 3AKJTIOMEHUE LOTOBOPA PA30BOIo ObHOBJIEHUA
MPOrPAMMHOIO NPOAYKTA «F-AHAJIN3»

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro kKogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmnm [OOKYMEHT sBNgeTcs
ohmumanbHbIM npepnoxeHvem (manee - odepton) ObuwectBa ¢
OrpaHnYeHHOM OTBETCTBEHHOCTbIO «[MoMOLWHMK apbuTpaxkHoro
ynpasnsawouwero» (000 «[MAY»), 3aknwounTtb [oroBop pasoBoro
obHOBNEHUA NporpaMMHoOro npoaykta «F-AHanus» (ganee — [loroBop) Ha
YCNOBUSAX, NPeayCMOTPEHHbIX HACTOSALWEN 0hepToMN.

1.2. MonHbiM 1 6€e30roBOPOYHBIM aKLENTOM odepTbl ABNSETCA onnaTa
ycnyr. B cootBeTCcTBUM cO cTaTbaMu 434, 438 paxkgaHCcKoro kogekca PO
C MOMeHTa akuenta ogepTbl [LOroBop CUMTaAeTCA 3aK/HYEeHHbIM B
NMMCbMEHHOM OopMe Ha YCMOBMSX HacTosawen ogepTbl U aBngeTcs
paBHO3Ha4YHbIM  OOroBopy, MoAnNMCaHHOMY [OBYMA CTOPOHaMM Ha
byMaxkHOM HocuTene.

1.3. 3aKas3umk He [O/MKEeH ornJiadunBaTb YCAYyru, €civ He corjaceH cC
ycnosuamm  oceptol. Onnata ycnyr cuutaetca 6e30roBOpPOYHbIM
cornacumem 3akasumka Co BCEMU yCNOBUAMU OhepThl.

1.4.Mpn odopMneHnn 3akasa Ha caute MWcnonHutens 3akasuuk
OOMONHUTENIbHO  NOATBEpXOaeT CBOe corflacme C  YCNOBUAMM,
YCTAHOBNEHHbIMM HACcTOSLWeEN OhepTon, NyTeM NPOCTABNEHUS OTMETKM B
rpade «4 cornawaroch € ycnosusammu nybnmyHoum oepTbi».

2. OCHOBHbIE MOHATUA, NTPUMEHAEMDbIE B ODEPTE
2.1. Mnatcpopma TMAY - nnatdopma Ongd ynpasreHUd MNPOLLECCOM
6aHKpPOTCTBA BCEMU €r0 OCHOBHbIMM YYACTHUKAMMW.

2.2. MporpamMMHbIX  NpPoAYKT «F-AHanu3» (oanee — MpPOrpaMMHbIN
npoaoykT, MM, nporpamma) - nporpamMmma pna 3BM, gBnstowasncs
KOMMNoHeHTOM nnatdopmbl  [TAY, KoTopas npegHasHadeHa O/14
aBTOMATM3NPOBAHHOIO NPOBeOEeHUA aHanm3a (YMHAHCOBOrO COCTOSIHUA
NpeaonpuaTnA, WCKIKYUTENbHOE MNPaBO Ha KOTOPYH MPUHAOJEXUT



JlnueHsmnapy, n npaBa MCMNONb30BaHMA KOTOPOW MNpPenoCcTaBAArTCS Mo
Llorosopy.

2.3. UcnonHutenb — OO6WECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbHO
«MoMowHUK apbutparkHoro ynpaenstouero» (000 «[MAY»).

2.4. 3aKasumK — 1o, coBepuwuBliee nepevncineHmne neHexHbolxX CpencTs
B LLeN1ax onsiaThbl YCNyr, OKasblBaeMbIX no LLorosopy.

2.4.1. KonuuectBo paboumx Mect — napametp komnnaektauuum M,
onpenensowmmn AonycTMMoe KOJSIMYeCTBO KOMMbIOTEPOB, Ha KOTOPbIX
MOXHO YCTaHOBUTb U UCMOJIb30BaTb MPOrpammy.

2.5. Bepcua nporpaMMHoro npoaykrta «F-AHanus» - [I[1 cC
onpeaeneHHbiM HabopoM hyHKLMOHANbHbIX BO3MOXHOCTEN, AaTbl BbiXxoaa
BEpPCUM YyKalaHbl B CeTu VIHTepHeT no cregywoweMy agpecy
https://russianit.ru/products/fa/version.

2.6. Tekywaa Bepcua nporpamMMHoro npoaykra «F-AHanus» - Bepcud
I c camon Nno3gHen 0aTon BbiXo4a HAa MOMEHT 3akKtoueHus [orosopa.

2.7. HoBas Bepcua nporpamMMHoro npoaykta «F-AHanus» - sepcuda (1M1,
KOTOpas BbiNyLLEHA B TeUYEHME CpPOoKa OKasaHWUa yCayr no TeXHUYECKOM
nopoaepxke N no orosopy.

2.8. NepeHoc pabouero Mecrta — yCTaHOBKA Ha OPYyromM MepCoHaslbHOM
KOMMblOTEPE MPOrpaMMHOr0 nMpoAyKTa, KOTOpbIM paHee yxe 6bin
YCTAaHOB/EH M aKTUBMPOBaAH. B pe3ynbTaTe AaHHOro gemcrtema pabouee
MeCTO Ha KOMMNblOTEpPE, Ha KOTOPOM [T 6bin yCTaHOBAEH M aKTMBMPOBAH
00 nepeHoca, byoeT meakTMBMPOBAHO, TO ecTb mcnonb3oBatb [ no
Ha3HAYeHWI0 Ha 3TOM KOMIbOTEPE CTAHET HEBO3MOXHO.

2.9. BnokupoBka pabouero Mecta - YaCTUYHO BbIMOSIHEHHbINM MEPEHOC
pabouero MecTa, a UMEHHO OCYLLLECTBIIEHME OeaKTmBaumm paboyvero mecta
6e3 ganbHenwen ero yCTaHOBKM Ha OpyroM KOMMNbHOTEpPE.

2.10. 3amMeHa pabouero Mecta — OMOKMpOBKA MNM NepeHoc pabouyero
MecTa, OCYLleCcTBAsSieMble Ha OCHOBaHMW [lOroBOpa OKasaHWsa yCnyr no
3amMeHe pabovero mecTa.

2.11.3aKas - COBOKYMHOCTb OENCTBUWN, HaNpaBAeHHbIX Ha 3aKJlo4YeHne
HoroBopa. CocTaB ”“ nMOPSAOOK OCYWECTBAEHUA TaKuUX OeUCTBUM
yCTaHOB/eHbl pasaenom 4 odepThbl.

2.12. Caut UcnonHutens - https://rsit.ru/.

2.13. JInuHbI KabuHeT — NHOPMALIMOHHbIV pasgen canTa MicnonHutens,
NPeaLoCTaBNASOWMIA OOCTYN K AaHHbIM 0 KoMnnekTauum MM, B OTHOWEHWNK
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KOTOPOro 3akJsitovaetcs [lorosBop, 1 0 CPOKax OKas3aHUd yCayr, orjladeHHbIX
B OTHOLWEHWN gaHHoro [1I1.

2.14. Homep poroBopa — HOMep, KOTOPbIM MNpuUCBamMBaeTCa O0roBopYy,
3aKJIIDYEHHOMY Ha OCHOBaHMK aKLenTa HacToswen odepThbl, COBMAAaeT C
HOMEpPOM  JIMUEH3MOHHOro0  [OoroBopa, Ha OCHOBaHMM  KOTOPOro
NpenocTaB/ieHO NPaBO Ha MCMONIb30BaHMEe NMPOrPamMMHOro npoaykTa «F-
AHanns», B OTHOLWWEHNN KOTOPOro 3akstovaeTca [lorosop.

2.15. 9neKTpPOHHaA NouTa, NpUBA3aHHAasA K JIMMHOMY KabuHeTy — agpec
3/IEKTPOHHOM MOYTbl, HA OCHOBAHMW KOTOPOro Obi1 CO34AH NUYHbBIN
KabuHeT, NMbo agpec 3NEeKTPOHHOM MOYTbl, YKa3aHHbIM B pe3ysbTaTte
NpoBeAeHns NpouUeaypbl UBMEHEHUS 3/IEKTPOHHOM NOYTbI, NPUBA3AHHOM K
NTMYHOMY KabMHETY.

2.16.Mpouenypa M3MeHEHUS 3JIEKTPOHHOM NOUTbl, NMPUBA3AHHOU K
NINYHOMY KabuHeTy =~ COBOKYMHOCTb [OEWUCTBUM NO W3MEHEHUH
3NIEKTPOHHOW MOYTbl, MPUBA3AHHOM K JIMYHOMY KabuHeTy, a WMEHHO
HanpasneHue B agpec NcnonHMTenss COOTBETCTBYHOLLErO YBEAOMNEHUS C
3NIEKTPOHHOW MNOYTbl, MNPUBA3AHHOM K JINYHOMY KabuHeTy, nnbo
HanpaB/ieHWe C HOBOW 3/IEKTPOHHOM MOYTbl CKAaHWPOBAHHOW KOMUMU
yBeOOMNIEHNA C MoAnucbio U nedatbto (MpU HanuumMm) nuua, KOTOPOMy
NPUHAONEeXUT NpaBo ncnonb3osaHua MM, ykazaHHOro B TMYHOM KabuHeTe.
NMcnonHnTenb BnpaBe noTtpeboBaTb npenoctaBaeHnss ByMarKHOro
yBeOOM/IEHUS C NOAMUCHIO, 3aBEPEHHON HOTapuanbHO, M nevyaTbio (Npw
HanMunKM) nuua, KOTOPOMY MPUHAANEXUT NpaBo ucnosb3oBaHusa [,
yKa3aHHOro B JIMYHOM KabuHeTe, OO0 NpenoCcTaBNeHUA YKa3aHHOro
yBeOoOMJIEHUNS 3NEKTPOHHASA NoYTa, NPUBA3aHHAa K IMYHOMY KabuHeTy, He
byneTt noanexaTtb U3MEHEHMIO.

2.17.Mo6unbHbii Tene)oH, NPUBA3AHHbIA K JINMHOMY KabuHety -
HOMep MObuNbHOro TenegoHa, YKasaHHbIM MNpPW CO3AAHUM  JIUYHOIO
KabnHeTa nmbo HoMep MobunbHoro TtenedoHa, yKasaHHbIN B pesysbrarte
npoBeOeHns  npouenypbl  M3MeHeHusas  MobunbHoro  TenedoHa,
NPUBA3AHHOIO K TMYHOMY KabuHeTy.

2.18. Mpouenypa nsmeHeHusa MmobunbHoro tenecgoHa, NPUBA3AHHOIO K
NINYHOMY KabuHeTy - COBOKYMHOCTb [OEWUCTBUM NO WU3MEHEHULD
MObMIbHOro TenedoHa, NPUBA3aHHOIO K NIMYHOMY KabuHETy, a MMEHHO
HanpasseHne B agpec NcnonHUTens COOTBETCTBYOLWEro yBeAOMAEHUS C
3NMEKTPOHHOM MOYThl, NPMBA3AHHOMN K IMYHOMY KabUMHeTy.

3. NPEOAMET ALOFOBOPA



3.1. B pamkax [orosopa VcnonHutenb obs3yeTcsa npenoctaBuUTb NpaBo
MCMNOIb30BaHUSA TEKYLLEN BEPCUN NPOrPaMMHOro npoaykta «F-AHanuns», a
TaKXXe OKasaTb YC/yrm no TexHunyeckor nogaepxke MM, obHoBNeHHOro Ao
Tekywen Bepcun, a 3akasumk o0bfA3yeTca OCyWwecTBUTb onnary,
Ha yCNnoBuAX, NPeayCMOTPEHHbIX 0hepToMn.

3.2. MpaBo Ha ucnonb3oBaHue Tekywen Bepcuun [N Bo3HMKAET nocne
onnatbl ycnyr. YcTaHOBKa M KUCNonb3oBaHMe Tekywen Bepcun [N
OCYLLECTBNIAETCA Ha YCNOBUAX, YCTAHOBJIEHHbIX B pasgene 7 odepTobl.

3.3. Ycnyrn no texHuueckom nogaepkke MM, 0BHOBNEHHOro 40 TEKYLLEN
BepcuK, okasbiBaltoTca B TedeHne 30 gHeM C MOMeHTa onnaTbl YCAyr, Ha
YCNOBUAX, YCTAHOBJIEHHbIX B pasaesie 6 oepTol.

3.4. [loroBop He MOXeT BbITb 3aK/THOUEH B Cllydae, eCnii C MOMEHTa Bbixoaa
nocnegHeln OOCTYNHOM K ucnonb3oBaHuto Bepcun MM npowno 6onee 5 ner.

4. NOPAAOO0OK ODOPMJIEHUA 3AKA3A
4.1. 3akas MoxeT bbITb ochopMneH cnegyowmmm cnocobamm:

4.1.1. Mo Tenedony 8 (3412) 57-04-02 exxeaHEBHO C NoHeAeNbHMKA
N0 MNATHULY BKJIKOYUTENbHO, €C/IN OHU He SBNAKTCA BbIXOOAHBIMU UNU
HepabouMmMm nNpasgHUYHbIMKU OHAMW B COOTBETCTBMM ¢ DedepanbHbIMU
3aKkoHamu u lMoctaHoBneHuaMn MpaeutenbcTBa Poccmnnckom depepaumn,
B cybboTy mn BoOcKpeceHbe, ecnu @PepepanbHbIMKU 3aKOHaAMU U
MNocTaHoBneHuamn [paButenoctBa Poccumckon @depepaunm  OHU
obbsaBneHbl paboummm gHamu, ¢ 08.00 oo 17.00 (Bpemsa MOCKOBCKOE).

4.1.2. Mo anekTpoHHOM noyTe info@russianit.ru.
4.1.3. [lyTemM 3anofiHEHUA 3NEeKTPOHHOM (hOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. Tlpy ohopM/ieHUN 3aKasa B NoOpsOKe, YCTAHOBNEHHOM MNYyHKTaMWU
4.1.1.,, 4.1.2. odepTbl, HeobxogMmo yKasaTb HOMep [O0roBopa, Ha
OCHOBaHMM KOTOPOro npenocrtaBneHoO npaBo wucnonb3oBaHua (1M1, B
OTHOLLEHNM KOTOPOro 3aknryaeTca [Jorosop.

5. ONJIATAYCIYT

5.1. UcnonHutenbo B TeueHne 1 (ogHoro) pabouero OgHA C MOMEHTa
nosyvyeHUsa 3akasa, opopMneHHoro B cooreetcteum ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HAaNPaBASeT Ha 3NEKTPOHHYK MOYUTY, NPUBA3AHHYK K JIMYHOMY
KabuHeTy, cueT Ha onnaTty. B cnyvae ohopMneHms 3akasa B COOTBETCTBUM
cn.4.1.3. ohepTbl BO3MOXHOCTb CDOPMUPOBATHL CHET Ha OMNaTy NOSIBUTCS
nocrne OKOH4YaHMA OoOpPMNEHUA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3NEKTPOHHble cnocobbl oniaTbl. 3aKasumMK MOXeT OMnnaTUTb CTOUMMOCTb
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ycnyr nwobbiM M3 NpepnsioXKeHHbix cnocoboB. CTOMMOCTb  ycnyr
yCTaHaBNMBAETCS Ha OCHOBAHWW OENCTBYIOWEr0 B MOMEHT 0(DOPMIEHMS
3aKasa npercKypaHTa LLeH, pa3MeLWEeHHOro B CeTU VIHTEpHET No agpecy:
https://russianit.ru/products/fa/#price. C4ueT MOXHO ONIaTUTbL B TeueHne 5
(NATK) AHEM C MOMEHTA ero BbICTaBNEHMS, 32 WUCK/IHOYEHMEM CIly4YaeB,
Korpa cyet 6bln1 BbICTaB/IEH B aKLUMOHHbIM NEPUOA, B Cllydae BbICTaBIEHUS
cyeTa B aKLUMOHHbIA Mepuop, CYeT MOXHO OMfaTuTb OO KOHUA CpoKa
OEencTBua akumn. Mo MCTeYeHMM yKasaHHbIX CPOKOB CYET Ha onnary
nepecTaeT [[encTBOBaTb WM Oasa 3akiwdeHumsa [oroBopa Heobxogmmo
0hopMUTb HOBbIM 3aKas, 3a UCKJIKDUYEHNEM Cyyas, Korga MicnonHutens no
CBOEMY YCMOTPEHWUIO MNPU3HAEeT onaaTy Mno TaKoMy CYeTy aKUenToM
ohepTbl. B cnyvae, ecnn B nepuon OeNCTBMS cyeTa HaCTynuaum ycrnoBus,
Npu KOTopbix [loroBop He MOXeT ObiTb 3akntoueH (N. 3.4. odepThbl), cueT
NpeKpaLLaeT CBOe OeNCTBME, U onaTa No TaKOMYy CYETY He NMPUHMMAETCS.

5.2. CtoumocTb ycnyr ykasbiBaetca B pybnsax Poccumnckon depepaunu,
HOC He obnaraeTcs.

5.3. MNpu ochopMneHnn 3aKasa Ha canTe MOXeT ObITb BblbpaH OOUH K3
cnenyowmx cnocobos onnathbl:

« 6e3HANNYHBIN NNATEX NO BbICTaBJIEHHOMY CYETY,

« 6e3HaNMYHbLIN NAaTeX C NOMOLLbI NNaTexHbix KapT Visa, MasterCard,
MWP;

e NepeBod OEeHEeXHbIX cpeacTts C nomouwbk QR-koga 4vepes cuctemy
bbicTpbIx NnaTexen baHka Poccum (ganee — onnata no QR-koay vepes
Cbn);

* Hble cnocobbl, NPeanoXeHHbIe Ha canTe MicnonHuTens.

5.4.Mpn onnate € WCNOMb30BaHMEM PEKBU3NTOB OAHKOBCKOW KapTbl
3aka3umka BBOL [OaHHbIX OCYLWECTBASETCS B CUCTEME 3JIEKTPOHHbIX
nnatexen MAO AKB «AaHrapg», KoOTopas npowna cepTumnkaumio B
nnatexHbolx cuctemax Visa Inc., MasterCard Worldwide n MUP Ha
coBepLUeHMe onepauun ¢ ayteHTudunkaumen 3-D Secure n Mir Accept.
MNpenocTaBneHHble JaHHble BaHKOBCKOM KapTbl MOSIHOCTbIO 3alWMLLLEHbI U
HUKTO, BKAtOYasa VIcNonHUTENda, He MOXEeT UX NoyunTb. 3a COXPAHHOCTb
BBEOEHHbIX PEeKBU3NTOB OaHKoBCKOM KapTbl oTBevaeT [1AO AKB
«ABaHrapgo».

5.5.Mpn onnate no QR-kogy u4epe3 CBbIl 6e3onacHoCTb NepeBOAOB
obecneumBaeTcs Ha CTOPOHE BCeX bBaHKOB-Y4YaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccun wmn HCIK ¢ wuvcnonb3oBaHMeEM
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COBPEMEHHbIX CUCTEM 3awmTbl. CTOPOHbI NCXOOAT U3 TOro, YTO CUCTEMA
bbicTpbIX nnaTexenm baHka Poccum cooTBETCTBYET BCEM CTaHOapTam
MHopMaLMOHHON 6e30nacHOCTH.

5.6. VicnonHutenb obga3yeTtca npuHATb onnaty no QR-koay 4epes CBbIl,
BbIMO/IHEHHYIO 3aKa3uMKOM B TeyeHne He bonee 1 (ogHoro) yaca c
MOMEHTa nepexoaa Ha CTpaHuuy ¢ nsobpaxeHmnem QR-koaa.

5.7.Ycnyrn cumTaloTCA  OMMavyeHHbIMW, W 3aKa3 [MpPUHUMaAETCAa K
MCNOJIHEHMIO C MOMEHTA YCMNeLHOoro 3aBepLleHund onepaumm no kapre, QR-
KOOY WY C MOMEHTA 3a4MCNEeHNS OEHEXHbIX CPEACTB Ha pacYeTHbIN cHeT
NcnonHutens.

5.8. B cnyyae BO3HMKHOBEHUS TEXHMUYECKOWN OWNOKK Ha calTe B MOMEHT
COBEepLIEHNs NNaTeXHOW onepauyum, He OTPAXKEHUS B IMYHOM KabuHeTe
haKTa ycnewHoro 3aBeplleHMa W onnaThl 3akasa, 3aKasuumKk [O0MKeH
cBA3aTbCca ¢ McnonHuTeneM gnsa nonyyvyeHus NoATBEPXKOEHUS onnaTbl B
TeueHue 1 (ogHoro) paboyero aHA C MOMEHTa onnaThl.

6. YCNOBUS OKA3AHUSA YCNYT MO TEXHUYECKOMN NOAOAEPXKE
6.1. B pamKkax nosiydyeHusa ycnayr no TEXHUUYECKOW MOoAOepKKe BO3HUKaeT
npaBo:

6.1.1. MonyyaTtb MHpOpMaLMIO Mo HOBbIM BepcuaM (111, B cnyvae mx
BbINnycka.

6.1.2. YcTaHaBnmMBaTb U MCMNOIb30BaTh HOBble Bepcuu I B cnyyae mnx
BbIMyCKa Ha YCI0BUAX, N3T0XEHHbIX B pa3aersne 7 oepTbl.

6.1.3. 3afaBaTb BOMNPOChI No pyHKumam 1.

6.1.4. TpeboBaTb NoMowM B aKTUBALMW NPOrpaMMHOrO MpPOAyKTa,

Npy YCNOBMW NPenoCTaBNeHUsa yOoaneHHOro AoCcTyna K nepcoHanbHOMY
KOMMbIOTEPY, HA KOTOPOM ycTaHoBneH M1 M MNONHOro COOTBETCTBUSA
YKa3aHHOr0 KOMMNbKOTEPa TEXHUYECKMM TpeboBaHMSaM, pa3MeLleHHbIM B
cetun NHTepHeT no cnepytouwemy agpecy:.
https://russianit.ru/products/fa/tec.

6.1.5. BoioBuratb npepsioxXeHma no ynyyweHuto [, Ecnn 231w
NpeasoXeHns He npoTmBopedaT obuwemy HanpasneHuto passutua M1,
TO 3T NpeanoXeHmss MoryT ObiTb Y4YTEHbl W peann3oBaHbl B OL4HOM
13 HOBbIX Bepcum Mr1.

6.1.6. TpeboBaTb nepeHoca paboyero ™MecTta Ha  Opyrom
NepcoHasnbHbIi KOMMbIOTEP, BbINONHMB YKa3aHWUs, codeprKalymecs B
MHCTPYKUMM MO nepeHocy paboyero MecTta Ha [APYyrov KOMMblOTep,
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OOCTYMHOM B  CETu MHTepHeT no  cregywweMmy  agpecy
http://support.russianit.ru, a TaKXe npeaBapuTeNbHO YBEOAOMUB
NcnonHutens o npencrosuweM nepeHoce 3a 1 paboumin geHb. Kaxpoe
paboyee MeCTo MOXHO NepeHecTn Ha ApYyron KOMMNbITEP TONIbKO O4MH pas3
B TeYeHWe CpoKa, ycTaHoBAeHHoro n. 3.3. odepTbl. NepeHoc pabouero
MecTa He MoXeT bObiTb OCyLEeCTBNIEH HAa MepPCOHa/IbHbIM KOMMbKOTEP, Ha
KOTOPOM YyXKe yCTaHOBNEH N akTuBmMpoBaH [, 4o Tex nop, Noka Ha 3TOM
KOMMNblOTEPE He ByayT OCyLLECTBNEHbI MEPEHOC, 3aMeHa UM BNOKMPOBKa
aKTMBMPOBAHHOIo paboyero mecTa.

6.1.7. TpeboBaTb OCYLIECTBNEHMS BCEX BO3MOXHbIX OENCTBUM MO
BOCCTaHOBMEHUO 6asbl OaHHbIX, ucrnonbsyemon B [, B cnyyae ee
nospexneHus. lNpepoctaBneHne 6asbl AaHHbIX, ncnonbsyemom B [0,
npegnonaraet cornacve Ha obpabotky WcnonHutenem wuHdbopmaumn,
cogepxallencsa B HanpaBnsemon base OgaHHbIX, ANS Uefen UCNOSTHEHUS
[loroBopa v npenoCcTaB/ieHUs yCNyr No BOCCTAaHOBAEHMO 6a3bl JaHHbIX.

6.1.8. OcyuwiecTBnaTb 6/10KMpPOBKY paboyero mecrta npu ycnosuu, YTo B
TeyeHne CpPoKa, YCTaHOBMEHHOro B n. 3.3. ohepThbl, HE OCYLLECTBJISSCS
nepeHoc 3Toro pabouero Mecta. [TOBTOPHO aKTUBMPOBaTb pabovee MecTo
nocne ero 6JJ0KMPOBKM MOXHO TOJIbKO B CNeayolLeM nepmoae okasaHus
yCnyr no TexHuueckown nogaepxke Mrl.

6.1.9. OcyuiecTBNATb NOBTOPHYIO aKTMBaUWUO paboyero Mecta nocse ero
6NOKMPOBKK, KOTOpasa Oblla ocywecTsBneHa B Npeablayllem nepuoae
oKasaHusa ycnyr no TexHuyeckoun nogaepxke M. NMNoBTopHas akTMBaLMA
pabouyero mMecrta OCyL,EeCTBASETCA Ha TOM Xe€ KOMMbKTEPE, HA KOTOPOM
paboyee MecTo ObISIO YCTAHOBNEHO A0 ero bNoKMPOBKK, C cObBMtOaeHNEM
YCNOBUWN aKTUBALUMK, YCTAHOBMEHHbIX NyHKTamMn 7.5,7.7,7.7.1,7.7.2,7.7.3
ohepThbl.

6.2. B paMKax okasaHuUs yCryr No TeXHMYeCKoM nogaepxke MicnonHutenb
oba3aH:

6.2.1. B cnyyae Bbinycka HoBown Bepcuu MMM yBegoMnaTb 06 3ToM nyTem
HanpaB/IEHNS HA 3/IEKTPOHHYIO MOYTY, MPUBS3AHHYH K IMYHOMY KabMHETY,
yBeOOMNEHUS, COAepXKalWero CCblIKYy Ha cauT Mcnonuutens, rae
HaXo0AUTCA MHCTPYKLMUSA NO YCTAHOBKE W CCbIJIKA Ha CKayMBaHWe HOBOW
BepCuK, yBeAOMJSIEHME O BbINMYCKE HOBOM BEPCUN TaKKe MOXKET MPUXoanTb
B [1I1.

6.2.2. [penocTaBngaTb OTBETbl HA BOMNPOChI N0 pyHKUmam [I1.
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6.2.3. Tlomoratb B aktmBauum [, npu cobnogeHnn yCcnoBum,
YyCTaHOBJIEHHDbIX N. 6.1.4. ohepThl.

6.2.4. OcywecTBMTb NepeHoc paboyero MecTta Ha Apyrov NepcoHasbHbIN
KOMNbIOTEP, NPV BbINOHEHUM TpeboBaHUK, yCTaHOBMEHHbIX M. 6.1.6.
ohepThbl.

6.2.5. OcywecTBnaTb BCE BO3MOXHble OENCTBMS MO BOCCTAHOBEHMUIO
6a3bl AaHHbIX, ncnonb3yemon B MI1.

6.2.6. ObecneunmBaTb (YHKUMOHMPOBAHME WH(OPMALMOHHbBIX CUCTEM,
onepaTtopoM KOTopbIX aBngetca WcnonHuTenb, U C KOTOPbIMU
B3anmogenctayeT NI, nyTeM oCyLLeCTBNEHMUS CenyoLWwmx LENCTBUN:

« obHoBNEeHne nHgopmaumn B 6asax gaHHbIX MHHOPMALMOHHbBIX CUCTEM.
Ba3bl JaHHbIX (hOPMUPYHOTCA HA OCHOBAHUM MHAOPMaLLMKM, NONYYEHHOM Ha
BO3Me3OHOM OCHOBE OT TPeTbUX NKL, aBNatoWmxca obnagatenamm gaHHOM
nHopmaumm, nubo, ecnm 3TO He 3anpeweHo OencTBYHLLNM
3akoHopaTenbCcTBOM Poccunckon depepaumun, nonydeHHon becnnaTHo.
O6HoBneHne uHdbopMaumm B 6asax AaHHbIX MH(OPMALMOHHBLIX CUCTEM
MOXeT ObiTb NpeKkpalleHo, B Clyvyae ecnu TpeTbu nuua, KOTopble
npenocTaBnaoT UHGopMaunio MICNoNHUTEN0, CyweCTBEHHO MOMEHSHT
NopsAoK NpenocTaBneHnsa MHQopMaL My, 3HaYUTENbHO NOBLICAT LEeHbl UK
YCNOXHAT nosiyyeHne nHhopMaLumm HaCTONMbKO, YTO NPeaoCTaBIATb €€ Nno
3aKCMpPOBaHHbIM B [1oroBope LLeHaM CTaHeT HepeHTabenbHbIM;

* onnaTa yCcnyr XOCTUHTa;
* MOHUTOPUHT PaboTOCNOCOBHOCTM BHELWHUX MH(OPMALMOHHbIX CUCTEM;

« peweHne npobnem 6esonacHocTn (3awmTta cuctem ot B3nomos, DDOS
aTak 1 T.n., BOCCTaHOBNeHne paboTocnocobHOCTUN cUCTEM);

* paspelleHne KOHMAMKTOB NPy 0OHOBIEHUN JaHHbIX;
* CO3[aHNEe N XpaHeHMe pPe3epBHbIX KOMUA AaHHbIX;

e OCYLLECTBNEHME WHbIX OEWUCTBUM, HaNpaBfieHHbIX Ha obecneyeHune
(PYHKLUMOHMPOBAHUSA MHPOPMALMOHHbBIX CUCTEM, OMepaTopoM KOTOPbIX
asnseTca VicnonHuTenb, 1 C KOTOpbIMK B3anmogencTayeT [M1.

6.3. ObpaweHuna (3anpocskl, TpeboBaHNsA, BONPOChI) MOTYT HaNpPaBASTbCS
OOHUM M3 CNeayLmMx cnocobos:

6.3.1. Mo 3NeKTPoHHOM nouTe support@russianit.ru. MpennoxeHms
no ynyuyweHuto Ml MoryT HanpaBNATbCA TONIbKO MO 3/IEKTPOHHOM MoYTE.

6.3.2. Mo TenedoHy 8 (3412) 57-04-02.
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6.3.3. B cneunanbHOM pasnene NHTepHeT-canTa
nogaep>ku MMM http://support.russianit.ru. Ha cant MOXHO HanpaBAdaTb
TONIbKO BOMPOCHI, OTBETbI HA BONPOChI byayT HanpaBneHbl Ha YKasaHHYH
3NIEKTPOHHYIO MOYTY.

6.3.4. B uyat-6oTe Telegram t.me/ritsupport_bot. OTBeT Ha
obpalleHne byoeTt HanpaBneH B 3TOM e yaT-60Te.

6.4. MNpu obpalleHnn HeobxoamMMmo ykasaTb HOMep Aorosopa.

6.5.Ycnyrm no TexHUYEeCKOM MoALepXKKe OKasblBaloTCA eXeaHEBHO
(kpomMe Hepabouux npasgHUYHbIX [OHEW, YCTAaHOBMEHHbIX TpyaoBbIM
KopekcoM Poccurickon @epepaumnm) ¢ noHegenbH1Ka no natHuuy ¢ 07.00
0o 19.00, B cyb60Ty 1 BockpeceHbe ¢ 10.00 oo 14.00., c noHeaenbHMKa no
NATHULY, €CNM OHU HGBNAKTCA BbIXOOHbIMM OHSMW B COOTBETCTBUMU
c ®epepanbHbiMM  3aKoHaMum U [MocTaHoBNeHnAMK  [paBuTENbCTBA
Poccuinckon Gepepaumn, ¢ 10.00 oo 14.00. (Bpemsa MOCKOBCKOE).

6.6. icnonHuTtenb 06a3yeTca cobntogatb Bpema peakumn Ha obpalleHme.
Moo, BPeEMEHEM peakuMM MOHMMAETCs KOMM4YecTBO paboumx 4acoB OT
MOMeHTa obpaleHuna B cnyxby nopgepXku [o Hayvana pabotbl no
paspelleHmnto Bonpoca. B TeueHne 3TOro BpeMeHU cneumanuct cryxobobl
NoAnep KM MOXKET 3a4aBaTb AONOHUTENbHbIE BONPOChI. Bpems peakuum
3aBUCUT OT Tuna obpaleHuns:

Bpemsa peakuum

Tun obpaweHus (B pab. u., cM. n. 6.5. ohepTbi)

3anpoc Ha akTusBauuto sepcuu MMl 2

ObpalleHune MO BOCCTAHOBJ/IEHUIO 6

paboTocnocobHocTu M

Bonpoc no gpyHKumnam M1r1 4
16

[NpennoxeHue no ynyyweHuto Ml

7. YCJIOBUS UCMOJIb3OBAHUSA TEKYLLLEWM U HOBbIX BEPCUM NN

7.1. B paMKax okazaHu1s yCnyr no TeXHUYECKoM nognepxke NcnonHuTens,
HanpaBMB yBEeAOM/IEHME O BbiMNyCKe HOBOM AOCTynHoM Bepcun [I1, Tem
CaMbIM NMpenocTaBnseT npaBo MCNONb30BaHUA HoBown Bepcum MM, MNpaBo
Mcnonb3oBaHmMsa Tekyuen Bepcun [ BO3HMKaeT nocne onnatbl YCAyr.
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Tekywasa n HoBble Bepcuu MM ABNAOTCA CAMOCTOATENbHbIM Pe3yibTaToM
MHTENNEKTYyaslbHON [eATenbHOCTU. Mcnonb3oBaHUe TeKylWwen U HOBbIX
Bepcun [N (npanee - pocTtynHble no [orosopy Bepcum [1M)
OCYLLECTBNAETCA Ha YCNOBUAX, NPefyCMOTPEHHbIX HAaCTOALWMM pa3aenom
ohepThbl.

7.2. Mpwn cobnogeHnn ycrnoBun, YCTaHOBNEHHbIX HacToawen odepTon,
NcnonHutenb obasyetca obecnevmBaTb BO3MOXHOCTb MCMOJIb30BAHUSA
YCTAHOBNEHHOW M aKTMBUPOBAHHOW BEPCUM MPOrpaMMHOr0 MpoayKTa,
O0CTynHoW no [loroBopy, B Te4eHme 3 NeT C AaThbl ee BbiIXxoa.

7.3. C MOMeHTa aKTuBauMnm OOHOM M3 HOBbIX OOCTYMHbIX Mo JoroBopy
Bepcun [I, npaBa Ha UCNONb30BaHWe OPYrMx paHee OOCTYMHbIX BepCcuUm
Ml npekpaLaoT CBOE AenCTBHE.

7.4. TlonyyaeMoe nNpaBO MCMNOSIb30BaHUSA TeKylen n HoBown Bepcuin [N
NO3BONSET:

e YCTAHOBUTb AOCTYNHYytO no [orosopy Bepcuto Ml Ha TOT e cambii
KOMMbOTEP, HA KOTOPbIM OblsT YCTAHOBNEH NMPOrPamMMHbI MPOOYKT;

* MCNONb30BaTb AOCTYNHYy no JdoroBopy Bepcuto MM B cCOOTBETCTBMA C
HasHauyeHueM, cobnogaa ycnoeusa [loroBopa W NULEH3MOHHOIO
cornaweHms ¢ KOHeYHbIM nosnb3oBateneM. JINLEH3NOHHOe cornatleHue ¢
KOHEUHbIM MO0JIb30BaTE/IeEM HAXOAUTCHA B CETU VIHTEPHET No cneayoliemy
appecy: https://russianit.ru/products/fa/documents.

7.5. B uensax koppekTHonm paboTbl AOCTynHbIX no [orosopy Bepcui MM
HeobxoanMo cobntogaTth TeEXHMYECKNe TpeboBaHUS, pa3MeLLLEeHHbIE B CETH
NMHTepHeT no cnepytoweMy agpecy: https://russianit.ru/products/fa/tec.
Nepen ycTaHOBKOM Tekywen wunu Hosou Bepcum [N Heobxogmmo
03HAKOMUTbLCS C TEXHMYECKMMM TpeboBaHMAaMU, B KOTOopble MicnonHuTenb
nepeg Bbinyckom Bepcum MM nmeeT NnpaBoO BHOCUTb U3MEHEHUS.

7.6. YCTaHOBUTL JoCTynHyto no [Jorosopy Bepcuto T[T MOXHO
cnepymwmmm cnocobamm:

 CKauvaB (pann obHOBNeHMs ¢ canTa cnonHutens;

« [1[1 npoBOOMT NepuoonyecKkme NpPoBEepPKMN Ha Hanmume HoBbiX Bepcun TI1.
HoBblie Bepcunm [l aBTOMaTMyeckm ckadumsarTcd, nocne yero B [
nosBNseTcs yBeaoMseHme 0 OCTYNHOM ANns yCTaHOBKM HOBOW Bepcuu T1T1,
Ha)aB Ha CCblIKy «0OHOBWTb» B AAHHOM yBEAOM/IEHMN HA KOMMNbIOTEpPE
B3aMeH YCTaHOB/IEHHOM BEPCUN YCTAHOBUTCS HOBas Bepcus MM,
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7.7.YcTaHoBneHHbIn [ aKTUBUpPYETCS M CTAHOBUTCA AOCTYMHbIM AN
MCMNOIb30BAaHNSA NPY NOMOLLM SNEKTPOHHOM JINLLEH3NMN.

7.7.1. ONEeKTpPOHHass  NUuUeH3na  (opMUpPyeTCs  Ha OCHOBaHMUMU
cnegywowmx OaHHbIX: HOMep [OoroBopa, MNpPorpaMMHO-TEXHUYECKNEe
XapaKTePUCTUKM KOMMbIOTEPa, Ha KOTOPbIM YCTaHaBMBAETCA TeKyllas
nnn Hosas Bepcua MI. IneKTpoHHaa NULEH3MNA He ChopMUpPyeTCs, ecnu
Ha KOMMblOTEpPE YyXe YyCTaHoBNeH W akTuBupoBsaH 11, B CBA3M C3TUM
HegonycTuMa ycTaHoBKallll  HaoAMH NEpPCOHaNbHbIN  KOMMbKOTEP
MO HECKOJIbKMM  OoroeopamM. VIaMeHeHue nporpaMMHO-TEXHUYECKUX
XapaKTepucTuk KOMMbOTEPQ, KOTopble Obinu NCMNOJ1Ib30BaHbI
B ()OPMMPOBAHUN 3INMEKTPOHHOW JINLEH3UN, BNEYET HEBO3MOXHOCTb
ncnonbloBaHua MM,  4Ytobbl npogomkuTb wucnonb3oBaTb [ Ha
KOMMbIOTEPE, Y KOTOPOro W3MEHWUUCb TMPOrpaMMHO-TEXHUYECKME
XapaKTepPUCTUKN HEOBXOANMO OCYLLECTBUTbL 3aMeHy pabouero mecra.

7.7.2. Ha nepcoHanbHbI KOMMbIOTEP C aKTUBMPOBAHHLIM (111, HeNb34
yctaHasnmeaTb (11 no gpyromMy [OroBopy AO Tex Mop, Noka Ha 3TOM
KOMMNbloTEpPE He ByayT OCyLeCTBNEHbl MEPEHOC, 3aMeHa UM BNOKMPOBKa
aKTUBMPOBaAHHOIo paboyero mecTa.

7.7.3. B uenax noppepxaHusa pabotocnocobHocTm MMM nytem ero
aKTUBALUMN  3/1EKTPOHHOW  NMUeH3nen  Heobxogmmo  obecneunTb
nogKntoyeHme K cetu MMIHTepHeT KoMNbOTEPA, HA KOTOPOM ycTaHoBseH 111,

7.8. KomnnekTtaumsa Tekywen n Hoson sepcumn NI ocTaeTcsa Takom XKe, Kak
n komnnektaumsa MM, yctTaHOBNEHHOro Ha MoMeHT obHoBnenusa MMM oo
TEeKyLWen Uiam HoOBOW BEPCUN.

7.9. HeobxoaMmMo cuUCTEMATUYECKN BPYUHYH OCYLLECTBMATb pe3epBHOE
KonupoBaHue 6a3bl AaHHbIX, ncnonbdyemon B [, Ha cnyyan ee yTpaThl
NN NOBPEXAEHMNS.

7.9.1. M B3ammopenctByeT C 6a3onm [OaHHbIX MpU  NOMOLM
NPOrpaMMHbIX KOMMOHEHTOB, BCTPOEHHbLIX B OMEPALMOHHYH CUCTEMY
Windows 1 oTBevyaloLmx 3a LEe/NoCTHOCTb 6a3bl AaHHbIX. KauyecTBo 3TuX
KOMMOHEHTOB MOXET B O4HOCTOPOHHEM NOPSAAKe BNMATb HA LLeNNIOCTHOCTb
6a3bl JaHHbIX, B CBA3M C YeM MCMoNMHUTENb HE HeCeT OTBETCTBEHHOCTb 3a
BO3MOXHble NOBPeXaeHnsa n owmnbku 6asbl AaHHbIX, ncnonb3yemon B M1,
BOCCTaHOB/eHMEe 6a3bl JaHHbIX HE OCYLLECTBSETCA B PpaMKaxX HaCTOSLWEN
ohepThl.

7.9.2. [MOCKOMbKY KOMMOHEHTbl ana paboTbl ¢ 6a3oM  JaHHbIX
ABNAKOTCA  CTaHOAPTHbIMM  KOMMoHeHTamum  Windows, cyuwecTByeT



TexXHMYecKast BO3MOXHOCTb paboTaTb ¢ 6a301 gaHHbIX He3aBucumo ot [1T1.
McnonHuTenb He HeceT OTBETCTBEHHOCTb, €CNM B pe3ynbTaTe TaKou
paboTbl AaHHble ByayT M3MeHeHbl HACTONbKO, YTo Ml He cMmoxeT paboTaTb
c 6a301 gaHHbIX.

7.10. 1M Tekywen n HOBOM BEPCUMN NPEOOCTaBMASETCA HA YCNOBUAX «KaK
ecTb» C TeMu (DYHKLMOHANIbHbIMXM CBOMCTBAMW M B TOM COCTOSIHUW, B
KOTOPOM CYyLLLECTBYET K MOMEHTY NpefoCTaBeHuns.

B yacTHoCTH, NIcnonHuTenb He rapaHTUPYET, YTo:
« paboTa NI 6byneTt becnepeborHon nnm 6e3ownboyHom;

« MM B nobon MOMeHT BpeMeHu byaeT CcOoOTBETCTBOBAaTb 0COObLIM
TpeboBaHMAM, HE3aBUCUMO OT TOro, bbinn nn 3t TpeboBaHMsa OOBeOEHDI
00 CBefeHus VicnonHuTens, oCyLWeCcTBAAOWEro npegocTaBneHne npaea
ncnosibsosaHus MM1;

« pabote MMM He 6ygoeT nNpuuMHEH Bped, KOTOPbIN MOXeT 6biTb Bbi3BaH
BPEeAOHOCHBIMM KOMMbKOTEPHLIMWU MporpaMmMamMm, nnm nobon nHon Bpea,
MCTOYHWK KOTOPOro HaXoAUTCS BHE pa3yMHOro KOHTpons McnonHutens.

7.11. TN Tekywen M HOBOW BEPCUMW MPU €ro MCMosIb30BaHUN MOXKET
aBTOMaTnyeckn cobupaTtb W nepepaBaTb MCNOMHUTENHD TEXHUUYECKYHD
nHpopmaumto 06 umcnonbszoBaHum [N,  YkasaHHas uMHdbopmauns
npegHasHayvyeHa NCKIKUYNTENBHO ong N3y4yeHus CTATUCTUKMU
ncnonb3oBaHus MMM n BO3HMKaOWMX Npy 3TOM nNpobnem ana NnpoBeneHus
B nocnepytouiem pabot no ynydwenuto MM n kauectsa obcnyxumBaHus. B
nepegaBaeMble [aHHble He BKYalTCA [aHHble, BBOAMMbIE MpPU
ncnonb3osaHuu MMM 1 BoObLWLE HUKaKME NepcoHanbHble Un Nobble apyrme
KOH(hMOEeHUMaNbHble OaHHble.

8. BBAMMOOENCTBME MM C BHELWUHUMU WHDOPMALLMOHHbLIMU
CUCTEMAMU

8.1.B uenax nosbiweHna ypobctBa wucnonb3oBaHua [T Moxer
B3aMMOLENCTBOBATb C BHEWHUMU MH(POPMALUOHHBIMU CUCTEMaMU
nocpeacTsoM cetu MIHTepHeT.

8.2.Moa  wHMOPMAUMOHHOM CUCTEMOM MOHMMAETCS COBOKYMHOCTb
MHopMaumm, copepxawenca B 0Hasax Q[aHHbIX, MH(OPMALMOHHbBIX
TEXHONOTNUM N TEeXHUYEeCKMX CpeacTtB, C MOMOWbI  KOTOPbIX
ocywectensetca cbop, xpaHeHue, obpaboTka W npenocTaBrieHne
yKasaHHOW nHpopmaymu.

8.3. cnonb3oBaHue B3aumopeuncteug MM C BHELUHUMMW
MHDOPMALMOHHBIMM  CUCTEMAMM  OCYLLLECTBNAETCA MO YCMOTPEHUI



nonb3oBatena [I. Wicnonb3oBaHwue MMM no Ha3Ha4YeHUO BO3MOXHO be3
B3aMMOOENCTBUS C BHEWHMMU WUHHOOPMALUMOHHBIMW CUCTEMAMU U, YTO
B paMKax [loroBopa npeTeH3mu No KavyectBy (YHKLMOHUPOBAHUSA
BHELHMX MHROPMALMOHHbBIX CUCTEM HE MPUHUMAKOTCA.

8.4. Bsanmopgencteue [l ¢ BHEWHUMU MHPOPMALMOHHBIMK CUCTEMAMM
OCYLLECTBNAETCS B COOTBETCTBMW C MOPAOAKOM  3KCrlyatauum  3aTux
MHDOPMALMOHHBIX  CUCTEM, OEUCTBYOWMM  Ha MOMEHT  BblMyCKa
Bepcum M1, B KoTopown bbis10 peanM3oBaHo AaHHOE B3anMogencTeme.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HEUCMOJIHEHWE  WAW  HeHadsexallee  WUCMOJIHEHMe  CBOMX
obga3aTenbcTB Mo JoroBopy CTOPOHblI HECYT OTBETCTBEHHOCTb COr1acHO
3aKkoHopaTenbcTBy Poccuinckon depepauun.

9.2. VicnonHuTenb He HeCeT OTBETCTBEHHOCTb 32 KAQYeCTBO OKa3blBaEMbIX
YyCNyr B ClyyasiX, eciin 37O BbI3BAHO HeyaoBfeTBOpUTENbHOM paboTou
MCMNOMb3YEMbIX annapaTHbIX M  MNPOrpaMMHbLIX CpeacTts, cbosmu
BbIYUCTUTENBHOWN TEXHUKU, ownbkamu npun paboTe c MM nnm HapyweHnem
TexHunyeckmx TpeboBaHuimm n TpeboBaHnm pokymenTaumm M.

9.3. MicnonHuTenb MMeeT NpaBo 0TKa3aTb B OKa3aHWM YCNyr B cinyyae, ecnum
npy obpalleHnn B Cnyxby TeXHUYEeCKON noaaepKu WCMonb3yeTcs
HeleH3ypHas 6paHb. B 3TOM cnyyae CTOMMOCTb YCNyr He MOANEeXUT
nepepacuyeTy 1 BO3BpaTy.

9.4. icnonHuTeNnb He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHblE
HeraTUBHble NOCNEeACTBUSA, B TOM UYMCiie He BOo3MelaeT ybbITKK, B Cnyyae
notepn MobunbHoro TenedoHa, NMPMBA3AHHOIO K JIMYHOMY KabuHeTy,
noTepu [OoCTyna K 3/IEKTPOHHON nouTe, MNPUBS3AHHOM K JIMYHOMY
KabuHeTy, a TakXe B CBSI3W C MCMOJIb30BaHMEM JIMYHOIrO KabuHeTa,
MobunbHoro TenegoHa, MNPUBSA3AHHOIO K JIMYHOMY KabuHeTy, unu
3NIEKTPOHHON MOYTbl, MPUBHA3AHHON K JIMYHOMY KabWHETy, TpeTbUMMU
nuamu.

10.3AKJTOMUTENbHbIE NMOJTOXXEHUA

10.1. doroBop B 4acTW OKasaHWa YCAyr No TexXHWYEeCKOoM noaaepikke
ABNAETCA O0roBOPOM C ucnonHeHneM no TpeboBaHuto (abOHEHTCKUM
NO0roBOPOM) cornacHo cT.429.4 TK PO.

10.2. MNpaBa n 0b6a3aHHOCTK No [JoroBopy He MOryT NepexoanTb K TPETbUM
nnuam 6es cornacusa MicnonHutens.

10.3. MpeTeH3mn K OKa3aHHbIM yCyram A0/KHbl HAanpaBNsaTbCs B TEYEHME
5 pabounx OHEN C MOMEHTa UX BO3HWUKHOBEHWS, B Clly4ae OTCYTCTBUSA



NPeTeH3N B YKa3aHHbIN CPOK, YCAYrM CUMTAKOTCS OKa3aHHbIMU
Hagnexatmm obpasom.

10.4. Bce cnopbl 1 pasHoriacus, BO3HMUKLLNE B pe3ynbTaTe UCIMOJIHEHUSA
[loroBopa, CTOpOHbI ByayT NbiTaTbCa YPEerynnpoBaTb NyTEM NeperoBopos.
Cpok oTBeTa Ha npeteHsuto 10 (decatb) paboumx pHen. [pu
HeyperynupoBaHum CTOpoOHaMM  BO3HUKLUMX  pasHornacum  crnop
paspelwlaeTca B cynebHoOM nopsake B COOTBETCTBUM C OENCTBYHOLLUM
3aKOHOOaTeNnbCcTBOM PO.

11.PEKBU3UTbI UCNOJIHUTENA

HanmeHoBaHue: ObLLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTbIO
«MomMouwHMK apbutpaxkHoro ynpasnstowero» (000 «MAY»)

Apgpec: 426001, YP, r. VIxkeBck, yn. uM. Bagnma CnBkoBa, 279, odmc 51
OIPH 1237700519605, NHH 9728102477, KINM 180001001
TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

INeKTPOHHasa noyTta: support@russianit.ru; info@russianit.ru
BaHKOBCKME PEKBU3UTDI:

P/c N2 40702810554100005368 B NMAO AKB «ABAHTAP»
K/c:30101810000000000201 BUK: 044525201
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