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O®EPTA (MPEAJIOXEHME)
HA 3AKJTFOMEHUE AOTOBOPA
OKA3AHWS YCJYT NO TEXHUYECKOM NOALEPXKE
NMPOrPAMMHOIO NPOAOYKTA «F-AHAJIU3»

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro Kogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmnm [OKYMEHT saBNgeTcs
othmumanbHbIM  NpegnoxeHneMm (manee - odepton) ObuwectBa C
OrpaHnUYeHHOM OTBETCTBEHHOCTbIO «[MOMOLLHMK apbuTpakHoro
ynpasnsatouiero» (000 «[MAY»), 3akntoumnTb [JOroBop okasaHusa ycayr no
TEeXHMYECKOM noaaepKe NporpaMMHoOro npoaykra «F-AHanus» (oanee —
[loroBop) Ha ycnoBusx, NpeayCMOTPEHHbIX HACTOosLLEen ohepToun.

1.2. MonHbiM 1 6e30roBOPOYHBIM aKLENTOM odepTbl ABNSETCA onnaTa
ycnyr. B cootBeTcTBUM cO cTaTbaMu 434, 438 paxkgaHCKoro kogekca PO
C MOMeHTa akuenta odepTbl [oroBop cuMTaeTcd 3aK/IH4YEeHHbIM B
NMUCbMEHHOW (opMe Ha YCNnoBuUAX HacTodawen odepTbl U aBASETCS
pPaBHO3HAYHbIM [OOrOBOPY, NO4MWCAHHOMY [OBYMS CTOPOHaMM Ha
byMarkHOM HocuTene.

1.3. 3aKa3umk He [O/MKEeH ornJladunBaTb YCAyru, €civ He corjaceH cC
ycnoBuamm  odepTtbl. Onnata ycnyr cumtaetca 6e30roBOpPOYHbLIM
cornacuem 3akasudmka co BCEMU YyCNOBUSMU OPepTbl.

1.4.Mpn odopMneHnn 3akasza Ha cauTe MWcnonHutens 3akasuuk
OOMONMHUTENIbHO  MNOATBEPXOAaeT CBOe cornacme C  YCNOBUSIMU,
YCTAHOBNEHHbIMM HacTOsLWeEN OhepTon, NyTeM NPOCTABAEHUS OTMETKM B
rpade «4 cornawaroch € ycnosusamu nybnmyHoum oeptbi».

2. OCHOBHbIE MNOHATUA, NTPUMEHAEMbIE B ODEPTE
2.1. Mnatcpopma TMAY - nnatdopma ONgd ynpasreHUd MNPOLLECCOM
6aHKPOTCTBA BCEMU €r0 OCHOBHbIMM YYACTHUKAMMU.

2.2. MporpamMMHubIn  NpoayKT «F-AHanu3s» (ganee — MNPOrpaMMHbIN
npoaoykT, MMM, nporpamma) - nporpamMmma pna 3BM, gaBnstowasncs
KOMNOHEHTOM nnatgopmbl  [1AY, KoTopad npepgHasHadeHa [On4d
aBTOMaTU3NPOBAHHOIO MNPOBeLEeHMNA aHanm3a (PUHAHCOBOrO COCTOAHUA



npeonpuaTUs, WCKIIUMTENIbHOE MPaBO Ha KOTOPYH MNPUHAONEXUT
JinueHsmapy, ¥ npaBa MCMNONb30BaHMSA KOTOPOM NPEeOoCTaBNAKTCS MO

Llorosopy.

2.3. UcnonHutenb — O6WECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbH
«MomMouwHuK apbutpaxkHoro ynpasnstouwero» (000 «MAY»).

2.4. 3aKasumK — nu1uo, coBepuwuBliee nepevncneHne geHexHbolxX CpencTs
B LLesiax onsiaThbl YCyr, OKasblBaeMbIX no LLorosopy.

2.5. KonuuectBo pabounx Mect - napameTp komnnekTtauuu [0,
onpeaensitolmmn gonycTMmMoe KOMMYEeCTBO KOMIMbKOTEPOB, Ha KOTOPbIX
MOXHO YCTaHOBUTb 1 UCMONIb30BaTb NPOrpammy.

2.6. Bepcua nporpaMMHoro npoaykrta «F-AHanus» - [TJI[1 cC
onpeaeneHHbiM HabopoM hyHKLMOHANbHbIX BO3MOXHOCTEN, AaTbl BbIXxoaa
BEPCUM YyKa3aHbl B CeTu VIHTepHeT nNo crenywowemy agpecy
https://russianit.ru/products/fa/version.

2.7. HoBasa Bepcua nporpamMMHoro npoaykta «F-AHanus» - sepcud [1[1,
KOTOpas BbINyLW,EHa B TeYEeHMe CPoKa OKasaHus yCcnyr No TEXHUYECKON
nopoaepxke N no orosopy.

2.8. Tekywiaa Bepcua nporpamMMHoro npoaykra «F-AHanus» - Bepcus
Ml c camon Nno3aHen 0aTon BbiXoAa B TEKYLWMIM MOMEHT BPEMEHM.

2.9. NepeHoc pabouero Mecrta — yCTaHOBKA Ha OpPYyromM MepCoHaslbHOM
KOMMblOTEPE MPOrpaMMHOr0 nMpoAyKTa, KOTOpbIM paHee yxe 6bin
YCTAHOBNEH M aKTMBUPOBaH. B pe3ynbTaTe gaHHoOro gencrema pabouee
MeCTO Ha KOMMNblOTEPE, Ha KOTOPOM [T 6bin yCTaHOBAEH M aKTMBMPOBAH
0O rnepeHoca, bygoeT AeakTMBMPOBAHO, TO eCTb ucnonb3osatb [T no
Ha3HA4YeHWIO0 Ha 3TOM KOMIbOTEPE CTAHET HEBO3MOXHO.

2.10. BnokupoBka pabouero Mecra - YacTUYHO BbINMOSIHEHHbIN NepPeHOoC
pabouero MecTa, a MUMEHHO OCYLLLECTBIIEHME OeaKTmBaumm paboyvero mecta
6e3 ganbHenwen ero yCTaHOBKM Ha APYyroM KOMMNbOTEpPE.

2.11. 3amMeHa pabouero Mecta — ONOKMpPOBKA MNM nepeHoc pabouyero
MecTa, OCYLleCTB/ISEMble Ha OCHOBaHMK [lOoroBOpa OKasaHWsa YCiyr no
3amMeHe pabovero mecTa.

2.12.3aKa3s - COBOKYMHOCTb AEWNCTBMN, HaMpaBfieHHbIX Ha 3aKJlYeHune
Horosopa. CocTaB ©“ nMOPSAOOK OCYWECTBAEHUA TaKuUX OeUCTBUM
yCTaHOBJeHbl pasaenom 4 odepThl.

2.13. Caut UcnonuHuTtens - https://rsit.ru/.
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2.14. InyHblii KabUHeT — NHDOPMALMOHHbBIN pa3aen canTa MicnonHutens,
NpeaoCcTaBnsaoWmMn AOCTYN K AaHHBIM 0 KomnnekTauuu MM, B OTHOWEHNMK
KOTOPOro 3aktovaeTcs [1oroBop, 1 0 CPOKax OKasaHMa yCyr, onjavyeHHbIX
B OTHOWEHUW gaHHoro [I1.

2.15.Homep poroBopa — HOMep, KOTOPbIM NpuUCBamMBaeTCa O0roBoOpYy,
3aKJIIDYEHHOMY Ha OCHOBaHMK aKLenTa HacToswen odepThbl, COBMaAaeT C
HOMEPOM  JIMLEH3MOHHOr0  OOroBopa, Ha OCHOBAHWM  KOTOPOro
NpeLoCTaB/ieHO NPaBO Ha MCNOJSIb30BaHWE MPOrpaMMHOro npoaykra «kF-
AHanus», B OTHOLLUEHNM KOTOPOro 3akJstoyaeTca [lorosop.

2.16. 9neKTpPOHHaA NouTa, NpUBA3aHHas K JIMMHOMY KabuHeTy — agpec
3NIEKTPOHHOW MOYTbl, HAa OCHOBaHMW KOTOPOro 6bl1 Cco3daH JINYHbLIN
KabuHeT, NMbo agpec 3NEeKTPOHHOM MOYTbl, YKa3aHHbIM B pe3ysbraTte
NpoBeaeHus Npoueaypbl U3BMEHEHUS 3/IEKTPOHHOM NOYTbl, MPUBA3AHHOM K
IMYHOMY KabUMHeTy.

2.17.Mpouenypa U3MEHEHUs 3JIEKTPOHHOW NOouTbl, NMPUBA3AHHOU K
NINYHOMY KabuHeTy =~ COBOKYMHOCTb [OEWUCTBUM N0 W3MEHEHUID
3NIEKTPOHHOW MOYTbl, MPUBA3AHHOM K JIMYHOMY KabWHETYy, a WMEHHO
HanpasneHue B agpec NcnonHMTenss COOTBETCTBYIOLLErO YBEAOMNEHUS C
3NIEeKTPOHHOW MOYThbl, MPUBA3AHHOM K JNKUYHOMY KabuHeTty, nubo
HanpaBNeHNWe C HOBOW 3MEKTPOHHOM MOYTbl CKAHMPOBAHHOW KOMUU
yBEeOOMNEHNA C MoAnuUCbio M nevaTbto (MPU HanM4yMmn) nuua, KOTOpoMmy
NPUHAONEXUT NpaBo ncnonb3osaHma N1, ykazaHHOro B IMYHOM KabuHeTe.
NMcnonHutenb BnpaBe notpeboBaTb NpefnocTaBfieHus  ByMaKHOro
yBeOOM/IEHUS C NOAMUCbIO, 3aBEPEHHON HOTapuanbHO, M neyatblo (Npu
HanuuMmn) nuua, KOTOPOMY MNPMHAONEXUT npaBo wucnonb3oBaHusa [0,
YKa3aHHOro B JIMYHOM KabuHeTe, OO0 nNpenoCTaBNeHMsa YKasaHHOro
yBeO4OMJIEHUNS 3NEKTPOHHASA NoYTa, NPUBA3aHHAdA K IMYHOMY KabuHeTy, He
byneTt noanexartb U3MEHEHMIO.

2.18. Mo6unbHbii Tened)oH, NMPUBSA3AHHbIM K JINUHOMY KabuHety -
HOMep MOOUNbHOro TenegoHa, YKasaHHbIM MNPV CO3AAHUM  JIUYHOIO
KabuHeTa nmbo HoMep MOBMNBLHOrO TenedoHa, YyKasaHHbIM B pe3ynbTaTte
npoBedeHMs  npouenypbl  M3MeHeHuss  mobunbHOro  TenedoHa,
NPMBSA3AaHHOIO K IMMHOMY KabuHeTy.

2.19. NMpouenypa nsmMeHeHusa MmobunbHoro tenecgoHa, NPUBA3AHHOIO K
JINMHOMY KabuHeTy - COBOKYMHOCTb [OENCTBUM MO WU3MEHEHUIO
MObMIbHOro TenedoHa, NPUBA3aHHOIO K JIMYHOMY KabuHETy, a MMEHHO
HanpasieHne B agpec cnonHuTens COOTBETCTBYHOLWENO YBEOOMNEHUS C
3N1EKTPOHHOW NOYTbI, NPMBA3AHHOW K IMMHOMY KabMHETY.



3. NPEOMET O0IN0OBOPA

3.1. Mo dorosopy WcnonHutenb npuHMUMaeT Ha ceba 06a3aTenbCcTBO
OKasaTb YC/yrv No TEXHUYECKOW NoaaepKKe NporpaMmMHoOro npoaykra «F-
AHanu3», a 3akasumk obasyeTca onnatuTb ycayrm WcnonHutens,
Ha yCNoBUsAX, NPeaycMOTPEeHHbIX 0epTon.

3.2. Cpok okasaHua ycnyr no [Jorosopy coctaBnsetr 12 mecauye. Cpok
MCUYNCNSAETCA C AaTbl MNOCTYMNEHUS Ha pacyeTHbIM cueT McnonHutend
OEHEeXHbIX CPeacTB, NEPEYNCNIEHHbIX B CHET OnNNaTbl YCIyr, OKa3blBaeMblIX
no [lorosopy. B cnydae, ecnu Ha MOMEHT oriaTbl YCNyr He UCTEK CPOK
OKa3aHWs yCyr No TEXHNYECKOW NogaepIKKe NPOrpaMMHOro npoayKTa «F-
AHanus» no paHee 3aKJ/IKOYEHHOMY [OroBOpy, TO CPOK no [orosopy
Ha4YMHAaeT Teuyb C MOMEHTA OKOHYaHWA CpOKa [OEeWUCTBUA paHee
3aKJ1tOYEeHHOro gorosopa.

3.3. HekoTopble ycnyrn MoryT b6biTb OKasaHbl TOMbKO B Cryyae, eCcnu
BEPCUS NPOrpamMMHOro NpPoayKTa, B OTHOLIEHMN KOTOPOW OKa3blBalOTCH
ycnyrun no Jorosopy, ABAseTca Tekyuen. Ecnn ycnyrn He b okasaHbl,
BBMAY TOrO YTO BEPCUS NPOrpaMMHOro NpPoayKTa He ABNAeTCs TeKylleun
Bepcuen MM, 3akasunk He BNpaBe MPOCUTb BO3BpaTa YMnja4vyeHHbIX Mo
ILoroBopy OEHEXHbIX CPencTs.

3.4.JoroBop He MOXeT OblTb  3aK/lo4yeH, ecnuM  O0CTynHas
ANns ncnonb3oBaHunsa sepcus MMM He aBnseTcs TeKywen nan npegbliayLen
Bepcuen M1,

4. NOPAOOK ODPOPMJIEHUA 3AKA3A
4.1. 3akas MoxeT bbITb 0hopMNeH cneagyowmmm cnocobamm:

4.1.1. Mo Tenedony 8 (3412) 57-04-02 exxeaHeBHO C NoHeAeNbHMKA
NO MNATHULY BKIOYUTENIbHO, €CNM OHW He ABAAKTCS BbIXOAHbIMU UK
HepabounMm npasgHUYHbIMK OHAMU B COOTBETCTBUMKU C DepepanbHbIMU
3akoHaMu u MNMoctaHoBneHnamm MNMpasutenbctea Poccunckon Mepepaunu,
B cybboTry wn BockpeceHbe, ecnu @epepanbHbIMM  3aKOHaAMU U
MNocTtaHoBneHuamu [paButenbctBa Poccuinckon dDepepaumm  OHU
o6bsaBNeHbl paboummm gHamum, ¢ 08.00 oo 17.00 (BpemMs MOCKOBCKOE).

4.1.2. o anekTpoHHOM NouTe info@russianit.ru.
4.1.3. [lyTeM 3anofIHEHUS 31EKTPOHHOM (HOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. Tlpn oopMneHun 3akasa B MNOpPsLKe, YCTAHOBJIEHHOM MyHKTaMu
4.1.1., 4.1.2. odepTbl, HeobxooMMO yKasaTb HOMep [OroBopa, Ha
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OCHOBaHMM KOTOPOro npenocrtaBfieHO npaBO wucnonb3oBaHua (1M1, B
OTHOLLEHNM KOTOPOro 3aknryaeTca [Jorosop.

5. OMJIATAYCHOVYr

5.1. UcnonHutenb B TeuyeHne 1 (ogHoro) paboyero gHA C MOMEHTa
nosydeHusa 3akasa, opopMneHHoro B coorsetcteum ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HANPAaBASET Ha 3IEKTPOHHYIO MOYTY, MPUBSA3AHHYIO K JINYHOMY
KabuHeTy, cueT Ha onnaTty. B cnyvae ohopMneHms 3akasa B COOTBETCTBUM
cn.4.1.3. ohepTbl BOSMOXHOCTb CDOPMMPOBATHL CHET Ha OMNaTy NOSIBUTCS
nocrne OKOHYaHMA OOPMNEHUA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3NEKTPOHHble cnocobbl onsiaTbl. 3aKasumMK MOXeT OnnaTUTb CTOMMOCTb
ycnyr  nwobbiM 13 npensioXeHHblx cnocoboB. CTtomMMmocTb  ycnyr
yCTaHaB/IMBAETCA Ha OCHOBaHUW OENCTBYHOLLErO B MOMEHT 0hOpPMJIIEHUS
3aKasa npeuncKypaHTa LeH, pa3sMeLLeHHOro B cetn MHTepHeT no agpecy:
https://russianit.ru/products/fa/#price. Cuet MOXXHO ONNaTUTb B TedeHne 5
(NaTn) OHEeM C MOMEHTA ero BbICTaBNEHUS, 3a UCKJIIOYEHMEM CIlyyaes,
Korga cyeT Obin BbICTAB/IEH B aKLLMOHHbBIN NEPUOA, B C/lydYae BbiCTaBEHUS
cyeTa B aKUMOHHbIN MEpuod, CYEeT MOXHO OMnaTUTb A0 KOHLA CpoKa
OencTBua akumm. Mo mcteyeHnn yKasaHHbIX CPOKOB CYeT Ha onnaty
nepectaeT OencTBoBaTb WM AN 3akntodveHus [oroBopa HeobxoonmMmo
o(hopMUTb HOBbIM 3aKas, 3a UCKJTIIOUYEHMEM CcnyYas, Koraa IcnonHuTenb No
CBOEMY YCMOTPEHMIO MpPU3HaAeT onnaty Mo TakKOMy CYeTy aKUenToMm
ohepThl. B cnyyae, ecnu B nepuod OENCTBUS CUYeTa HACTynunm ycnoBus,
Npu KOTOpbIX [JOroBOp HE MOXET ObiTb 3aK/toueH, yKasaHHble B N. 3.4
ohepTbl, CYUET NPEKpaLLaeT CBOE AeNCTBME, U OnslaTa No TaKOMYy CUYETY He
NPUHMMaeTCS.

5.2. CtomMmoCTb ycnyr ykasbiBaetca B pybnax Poccunckon depepauymn,
HOC He obnaraeTcs.

5.3. Tpu odhopMneHnn 3akasa Ha camTe MOXeT ObiTb BbibpaH OanH 13
cnepyrouwmx cnocobos onnatbl:

« 6e3HaNIMYHbIN NNATeX Mo BbICTABIEHHOMY CYETY;

« 6e3HaNMYHbLIN NAaTeXx C NOMOLLbI NnaTexHbix KapT Visa, MasterCard,
MWP;

e NEepeBOd OEHEXHbIX CpeacTs € nomouwbl QR-Koga 4vepes cuctemy
bbicTpbIX nnatexxen baHka Poccum (manee — onnata no QR-koay vepes
Ccbn);

* MHble cnocobbl, NpeasoXXeHHbIe Ha canTe MicnonHuTens.
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5.4. lMpwn onnate C WUCNONb30BaHMEM PEKBM3UTOB OAHKOBCKOM KapThbl
3akasumka BBOJ, [aHHbIX OCYLLEeCTBAAETCA B CUCTEME 3JIEKTPOHHbIX
nnatexen MAO AKB «ABaHrapg», KOTopas npowsa cepTuukaumio B
nnatexHbix cuctemax Visa Inc.,, MasterCard Worldwide n MUP Ha
coBeplieHne onepaumn ¢ ayteHTudmkaumen 3-D Secure n Mir Accept.
MpepocTaBneHHble JaHHble HAHKOBCKOM KapTbl MOAHOCTLIO 3alMLLEHbl U
HUKTO, BKIOYaa NCNONHUTENs, He MOXeT UX NoNy4YnTb. 3a COXPAHHOCTb
BBEAEHHbIX pPekBu3nToB 6aHKOBCKOM KapTbl oTBevaeT [1AO AKbB
«ABaHrapg».

5.5. Mpu onnate no QR-komy uepe3 CBI1 6e3onacHOCTb NepeBoaOB
obecneurBaeTcs Ha CTOPOHE BCeX bBaHKOB-Y4YaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccum un HCIK ¢ wucnonb3oBaHueM
COBPEMEHHbIX CUCTEM 3alnTbl. CTOPOHbI MCXOOAT M3 TOro, YTO CMcTEMA
bbicTpbIX nnaTexenm baHka Poccum cooTBETCTBYET BCEM CTaHOapTam
MHopMaLMOHHON 6e3onacHOCTH.

5.6. WcnonHutenb obasyetca npuHATb onnaTty no QR-kogy uepes ChbIl,
BbIMO/IHEHHYIO 3aKas3uMkOM B TeyeHne He bonee 1 (omHoro) yaca c
MOMEHTa nepexoaa Ha CTpaHuuy ¢ nsobpaxeHmnem QR-koaa.

5.7. Ycnyrm cuuTaloTCa OMJlavYeHHbIMU, U 3ag9BKa MNpPUHUMAETCd K
MCNOJIHEHMIO C MOMEHTA YCMNeLHOoro 3aBepLleHund onepaumm no kapte, QR-
KOOY WY C MOMEHTA 3a4MCNEeHNS EHEXHbIX CPEACTB Ha pacyeTHbIN cHeT
NcnonHuTtens.

5.8. B cnyvyae BO3HMKHOBEHUSA TEXHNYECKON OLUIMOKM Ha canTe B MOMEHT
COBepLUEHMS NNATEXHOM onepauun, He OTPaAXXEeHUA B NIMYHOM KabuHeTte
(hakTa ycCnewHOro 3aBepleHMs M onnaTbl 3aKasa, 3aKas4yuMK [O0JIKeH
cBa3aTbca ¢ McnonHuTtenem Ons noslydeHuss NoaTBepXKOeHus onnatbl B
TeueHune 1 (ogHoro) paboyero gHa ¢ MOMEHTa onnaThl.

6. YCJIOBUSI OKA3AHUS YCJIYT NO TEXHUYECKOMN NOALOEPXKKE
6.1. B pamMKax nony4vyeHus ycnayr no TEXHUYECKOW NoaneprKKe BO3HMKaET
npaso:

6.1.1. Monyyatb MHMOpMaLMo No HoBbIM Bepcuam [, B crnyyae mx
BbINnycka.

6.1.2. YcTaHaBnmMBaThb M UCMOMb30BaTb HOBble Bepcuun M1 B cnyyae mnx
BbIMyCKa Ha YC/I0BUAX, N3N0XEHHbIX B pasaesne 7 oepTol.

6.1.3. 3afaBaTb BONpocChkl No pyHKkumam 1.

6.1.4. TpeboBaTb NoMowWM B aKTUBaLMW MPOrpaMMHOr0 MpPoOAyKTa,

npwn ycnosumnm npenoctaB/ieHNd yaaJlieHHOro AocCTtyrna K NnepcoHajibHOMY



KOMMblOTEPY, Ha KOTOpPOM ycTaHoBneH [ M nosHOro cooTBETCTBUSA
YKa3aHHOro KOMMbloTepa TeXHUYECKMM TpeboBaHMAM, pa3MeLeHHbIM B
ceTtu NHTepHeT no cnenyowemy agpecy:
https://russianit.ru/products/fa/tec.

6.1.5. BoigBuratb npegsoxeHus no ynydweHuto T, Ecnm 3aTtun
NpeasoXeHns He npoTmBopedaT obuwemy HanpasneHuto passutua M1,
TO 3T NpennoXeHnsa MoryT ObiTb Y4YTEHbl W peasn3oBaHbl B OO4HOM
M3 HOBbIX Bepcum Mr1.

6.1.6. TpeboBaTb nepeHoca paboyero ™Mecta Ha  Opyrom
NepcoHasnbHbI KOMMbKOTEP, BbIMNOMHMB YKalaHWs, coaeprKalumecs B
MHCTPYKUUM MO nepeHocy pabouero Mecta Ha Apyrom KoMmnbroTep,
OOCTYMNHOM B  CeTu MHTepHeT no  cneaywweMmy  agpecy
http://support.russianit.ru, a TakXe npeaBapuTenbHO YBEOAOMUB
NcnonHutensa o npencrosiweM nepeHoce 3a 1 paboumn peHb. Kaxpoe
paboyee MeCcTo MOXHO NepeHecTn Ha APYron KOMMNbITEP TONbKO OAMH pas3
B TeYeHMe CpoKa, yCTaHOBAeHHOoro n. 3.2. odepTbl. NepeHoc pabouero
MecTa He MOXeT ObiTb OCyLLECTBNEH Ha KOMMbKTEP, Ha KOTOPOM Yxe
YyCTaHOB/EH W akTMBMpOBaH [, 0o Tex Nop, MOKa Ha 3TOM KOMMbIOTEPE He
byoyT  ocywecTBNAEeHbl  NEepeHoc, 3aMeHa  unaM  BIoKMpoBKa
aKTMBMPOBAHHOIo paboyero mecra.

6.1.7. TpeboBaTb OCYLIECTBNEHNS BCEX BO3MOXHbIX OENCTBUM MO
BOCCTaHOBMEHUO 6asbl OaHHbIX, ucrnonbsyemon B [, B cnyyae ee
nospexneHus. lNpepoctasneHne 6asbl AaHHbIX, ncnonbsyemom B [0,
npegnonaraet cornacve Ha obpaboTky WcnonHutenem wuHgopMauum,
coaepxallenca B HanpaBnsemon base OaHHbIX, ANS Uefen UCNOSTHEHUS
[loroBopa 1 npegocTtaBNeHUs yCnyr no BOCCTaHOBMEHUO 6a3bl AaHHbIX.
6.1.8. OcyuwecTBnaTb 6/IO0KMPOBKY paboyero mecrta nNpu yCnoBuu, 4To B
TeyeHne CpPoKa, YCTAHOBMEHHOro B n. 3.2. ohepTbl, HE OCYLLECTBJISSCS
nepeHoc aToro pabovero mecTta. [NoBTOPHO akTMBMpPOBaTbL paboyvee MecTo
nocne ero 6JJ0KMPOBKM MOXHO TONIbKO B CNeAyoLLEM nNnepmoae okasaHus
YCNyr no TexHmnveckoun nogaepxxke Mrl.

6.1.9. OcyuiecTBNATb NOBTOPHYI aKTMBaUWUO paboyero Mecta nocse ero
6N1OKMPOBKM, KOTOpas Obina ocywecTBneHa B npegblaylwem nepuoae
OKasaHusa ycnyr no TexHuyeckoun nogaepxke M. NMosTopHas akTMBaLMs
paboyero mMecrta OCyL,EeCTBASETCA Ha TOM X€ KOMMbKTEPE, HA KOTOPOM
pabouee mecTo 6bI1I0 yCTAHOBEHO 0 ero 61oKMpoBKKY, ¢ cobnogeHnem
YCNOBU aKTUBALWMK, YCTAHOBMEHHbIX NyHKTamMn 7.5,7.7,7.7.1,7.7.2,7.7.3
ohepThbl.
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6.2. B paMKax okasaHus yCiyr no TeXHUYeckom nogaepxke NcnonHutenb
ob4g3aH:

6.2.1. B cnyyae Bbinycka HoBown Bepcum MM yBegoMnate 06 3ToM nyTem
HanpaBfeHNs Ha ANEKTPOHHYIO NOYTY, MPUBA3AHHYIO K IMYHOMY KabMHeTy,
yBEAOMIIEHUS, COAEepXKaWero CccCblKy Ha cauT Wcnonuutensa, rae
Haxo4MUTCA MHCTPYKLUMA NO YCTAHOBKE WM CCblIKA Ha CKayMBaHWe HOBOW
BEpCUK, yBEAOMJSIEHME O BbINMYCKE HOBOW BEPCUM TaKKE MOXKET NPUXOanUTb
B [1I1.

6.2.2. [penocTaBngaTb OTBETbl HA BOMNPOCHI N0 pyHKUmam 11,

6.2.3. TNomoratb B akTtuBauuu [, npu cobnwogeHnn Yycnosun,
YCTAHOBJ/IEHHbIX M. 6.1.4. othepThbl.

6.2.4. OcywecTBMTb NepeHoc paboyero MecTa Ha Apyron NepcoHasnbHbIN
KOMMblOTEP, MNPW BbINOSHEHMN TpeboBaHUN, YCTAHOBMEHHbIX M. 6.1.6.
ohepThbl.

6.2.5. OcywecTBnaTb BCE BO3MOXHble OEUCTBUS MO BOCCTAHOBSIEHUIO
6asbl AaHHbIX, Mcnonb3yemon B [MI1.

6.2.6. ObecneunBatb (YHKUWOHMPOBAHME WHMOPMALIMOHHbBIX CUCTEM,
onepaTtopoM KoOTopbIX aBngetca WcnonHuTenb, W C  KOTOPbIMU
B3anmopencTayeT NI, nyTeM OCyLLECTBNEHMS CNenyOLWMX OENCTBUN:

« obHOBNEeHMe nHhopmaummn B basax gaHHbIX MHHOPMALMOHHbLIX CUCTEM.
Basbl AaHHbIX HOPMUPYHOTCH HA OCHOBAHUM MHOPMaLMK, MOYYEHHOM Ha
BO3MEe34HOM OCHOBE OT TPETbUX UL, ABNSOWMXCA obnagaTenamm gaHHON
nHgopmaumm, nubo, ecnnm 3TO He 3anpeweHo OenCTBYHLLNM
3aKoHopaTenbCcTBOM Poccunckon depepaumun, nonydeHHonm becnnaTHo.
O6bHoBneHne MHhopmaumm B 6asax JaHHbIX MHMOPMALMOHHbBIX CUCTEM
MOXeT ObITb NpekpaweHo, B Cly4yae ecnm TpeTbu nuua, KOTopble
NpenocTaBnsaoT UHGopMaunto McnonHUTeNto, CyweCcTBEHHO MOMEHSAT
NOPSO0K NPenoCcTaB/ieHNd MH(popMaL MK, 3HAUYNUTENBHO NOBbLICAT LEeHbl UK
YCIOXHAT rnosiyyeHne nHpopMaLmm HaCToIbKO, YTO NPEeLOCTaBNATb €€ Mo
3a(hMKCMpOBaHHbIM B [loroBope ueHaM CTaHeT HepeHTabeNbHbIM;

* onJiaTa yC/Ayr XOCTUHTa;
* MOHUTOPUHT PabOTOCMNOCOBHOCTY BHELHUX MH(POPMALMOHHbIX CUCTEM;

 peweHne npobnem besonacHocTn (3awmTa cuctem ot B3nomos, DDOS
aTak M T.M., BOCCTAHOBJIEHNE PaboTOCNOCOOHOCTU CUCTEM);

* paspelleHne KOHMAMKTOB NPy 0OHOBNEHUM OaHHbIX;

* CO3[aHMEe N XpaHeHMe pe3epBHbIX KOMUIA AaHHbIX;



e OCYLLECTBNIEHME WHbIX OEWUCTBUM, HaMpaBfiEHHbIX Ha obecneyeHune
(PYHKLUMOHMPOBAHUS WMHPOPMALMOHHBIX CUCTEM, OMepaTopoM KOTOPbIX
aBnseTcs VicnonHuTenb, 1 € KOTopbiMK B3anmogencTayeT M.

6.3. O6palleHua (3anpockl, TpeboBaHMA, BONPOCh)) MOTyT HaMpPaBNATbCS
OOHVM 13 cnenyLmx cnocobos:

6.3.1. o 3NeKTPOHHOM nouTe support@russianit.ru. MpepnoxeHns
no ynydweHuto MM MoryT HanNnpaBNATbCSA TOSIbKO MO 3/IEKTPOHHOM MoYTE.

6.3.2. Mo TenedoHy 8 (3412) 57-04-02.

6.3.3. B cneymanbHOM paspgene NHTepHeT-canTa
nopgaep>xku MMM http://support.russianit.ru. Ha canT MOXHO HanpaBNAaTb
TO/IbKO BOMPOCHI, OTBETbI HA BONPOChI byayT HanpaBneHbl Ha YyKasaHHYHo
3NEKTPOHHYIO NMOYTY.

6.3.4. B wuar-6ote Telegram t.me/ritsupport_bot. OTBeT Ha
obpauleHue bygeT HanpaBneH B 3TOM e vaT-boTe.

6.4. MNMpw obpaweHnn HeobxogmMmo ykasaTb HOMeEp A0roBopa.

6.5.Ycnyrm no TeXHUYEeCKOW MOoOAep)KKe OKasblBalOTCA eXeaHEBHO
(kpoMe Hepabouux npasgHUYHbIX [OHEW, YCTaHOBMNEHHbIX TpyaoBbIM
KopekcoM Poccurickon depepaumnm) ¢ noHegenbH1UKa no natHmuy ¢ 07.00
00 19.00, B cy660Ty 1 BockpeceHbe ¢ 10.00 oo 14.00., c noHeaenbHMKa no
NATHULY, €CNMNU OHW SBNAKTCA BbIXOOHbIMU OHAMWU B COOTBETCTBUU
c ®epepanbHbiMM  3aKoHaMum K [MocTaHoBNeHnaMK  [paBuTenbCTBaA
Poccuinckon Gepepaumn, ¢ 10.00 oo 14.00. (Bpemsa MOCKOBCKOE).

6.6. NcnonHutenb 0b6a3yetca cobntogatb Bpema peakumn Ha obpalleHme.
Moo BpeMEHeM peakuuu NoHMMaeTCs Konm4vecTBo paboumx vyacoB OT
MOMeHTa obpalieHna B cnyxxby noogepXkm [o Hadana paboTbl no
paspelleHnto Bonpoca. B TeueHne 3TOro BpeMeHu Cneumannct cayxbbl
NOOAEPXKKM MOXET 3aiaBaTb A0MNOSHUTENIbHbIE BOMPOCHI. Bpemsa peakumm
3aBUCUT OT Tuna obpaleHuns:

Bpemsa peakuum

Tun o6pateHuns (B pab. 4., cM. n. 6.5. othepTbi)

3anpoc Ha akTuBauuto sepcum MMl 2

ObpaweHne MO BOCCTAHOBJIEHNIO 6
paboTocnocobHocTm M
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Bpemsa peakuum

Tun obpaweHus (B pab. u., cM. n. 6.5. ohepTbi)

Bonpoc no pyHKkumam Mrl 4

Mpeanoxerue no ynyyweHuio Ml 16

6.7. TexHnyeckad nognepxkKa okKasbiBaeTcd B oOTHoweHun [T B
KOMMNNeKTauun, 0ENCTBYIOLWLEN HA MOMEHT 3akJ/toveHna [lorosopa.

6.7.1. B cnyyae wu3MeHeHus B nepuod ngencteus Jlorosopa
komnnektauymn [N nytemM yBennueHna paboymx MecT HeobxoamMmo
onfatuTb CTOMMOCTb TexHuueckon nopgepxkm [N B HOBOWM
KOMMnekTaymm, W3 pacyeta nepmoga BpPeMeHM ocTaBuwerocs o
OKOHYaHMA CpoKa MNPUOBPEeTEeHHOM TEexXHUYecKor nogaepxku. [Ons
onpeneneHna CyMMbl, Noanexauwen onnarte, cnegyeT yyuTbiBaTb, UTO
CTOMMOCTb TEXHUYECKOWN NOALEPXKKM O0MONHMUTENbHOro paboyvero mecra
Ha 12 w™mecaueB coctaBngetr 35% OT CTOMMOCTM [OOMNOSIHUTENbHO
npuobpeTeHHoro paboyvero mecTa, KoTopas oOnpepenseTcsa CorfacHo
OEVCTBYIOWEro NpencKkypaHTa UeH, pasMeLLeHHoro B cetu VMIHTepHeT no
appecy: https://russianit.ru/products/fa/#price.

6.7.2. 3akas Ha TexHuyeckyro nognepxky MM B HOBOW KOMMAeKTaumm
ohopMnsieTca B COOTBETCTBUM C NOPSAKOM, YCTAHOBSIEHHbIM pasgenom 4
ohepThl.

6.7.3. Ycnyrm  no  TexHuveckom nopgaepxkke T B HOBOW
KOMMAEeKTaUMN OKa3blBalOTCA OO OKOHYAHWUS CPOKa OKasaHus ycayr no
TexHMn4eckom nogaepxku Nl B nepBoHavanbHOM KOMMONEKTaL UK, KOTOPbIN
6bI1s1 YCTAHOBMEH B COOTBETCTBUM C M. 3.2. ochepTol.

7. YCJI0BMSI UCMOJIb30BAHMS HOBbIX BEPCUM NN

7.1. B paMKax okasaHus yCnyr no TeEXHNYeCcKon nogaepxxke McnonHutens,
HanpaBMB yBEeOOM/IEHME O BbiMyCKe HOBOM AOCTynHoM Bepcun [I1, Tem
caMblM NpenocTaBngeT NpaBO €e MCMNosib30BaHUA, KOTopasa ABNdeTcd
CaMOCTOATENbHLIM  Pe3y/NibTaTOM  UMHTENNIEKTyaNlbHOW  OEeaATeNbHOCTM.
Mcnonb3oBaHne Hosom Bepcum [T ocywecTBNaeTcs Ha YCNoBUSX,
NPeAyCMOTPEHHbIX HaCTOAWMM pasfgenom odgepTtbl. YCTaHOBUTbL U
MCMOJSIb30BaTb MOXHO TOJIbKO TeKYyLy Bepcuto [1I1.

7.2. Tpu cobnogeHnn ycnoBui, YCTAHOBNEHHbIX HacToswen odepTon,
NcnonHuTtenb obga3yeTtca obecneymBaTb BO3MOXHOCTb WCMOJSIb30BaHUS
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YCTAQHOBNEHHOW W aKTUBMPOBAHHOMW HOBOMW BEPCUMM MNPOrpPaMMHOr0
NPOAYKTa B TeveHue 3 fieT ¢ gaTthbl ee BbiIxoa.

7.3. C MOMeHTa aKTMBaL MM OAHOWN N3 HOBbIX AOCTYNHbIX Bepcun I, npasa
Ha MCMNO/Ib30BaHMe OPYrux paHee Bbillealnx BEPCUi NpeKpallarT CBoe
nencTeue.

7.3. KomnnekTtauus HoBon Bepcum [ ocTaeTca TakKoW XKe, KaK U
komnnekTaums NI, ycTaHOBNEHHOro Ha MOMeHT obHoBneHus MM oo HoBowM
BEpCUn.

7.4. [lpepoctaBngemMoe npaBO WCNOAb30BaHuMa HoBou Bepcum 111
NO3BONSAET:

« YCTAHOBUTb HOBYO Bepcuto MMM, koTopas aBnseTcsa Tekylen sepcmen MM,
Ha TOT € CaMbll KOMMNbIOTEP, HA KOTOPbIN OblST yCTAHOBEH MPOrPaMMHbIi

NPOAYKT;

e MCMNOSb30BaTb YCTAHOBNEHHYKO HOBYK Bepcuto I B COOTBETCTBUM C
HasHayeHneM, cobniogaa ycnosua [oroBopa W JINLEH3MOHHOIO
CcornaweHmns ¢ KOHeYHbIM nonb3osaTeneM. JIMLEH3NOHHOE cornalleHme ¢
KOHEUHbIM MOJIb30BaTE/IEM HAXOAUTCA B CETU VIHTEPHET NOo CneayolLemy
agpecy: https://russianit.ru/products/fa/documents.

7.5.B uenax KoppekTHou paboTbl HoBon Bepcunm [T Heobxogmmo
cobntopaTtb TeXHMYeckme TpeboBaHMS, pa3MeLLeHHble B ceTu MIHTepHEeT no
cnepywowemy  agpecy:  https://russianit.ru/products/fa/tec.  MNepen
YCTaHOBKOM HOBOW BEPCUM HEOBXOAMMO O3HAKOMUTBLCHA C TEXHUYECKUMMU
TpeboBaHnAMM, B KOTOpPbIE VICNOMHUTENb Nepen, BbiMyCKOM HOBOW BEPCUU
MMEeEeT NPaBo BHOCUTb N3MEHEHMS.

7.6. YCcTaHOBUTb HOBYO Bepcuto MM MOxHO cnegyrowmmm cnocobamm:
« CKayaB (hann obHoBeHMsa ¢ canTa cnonHuTens;

« [1I1 npoBOOUT NepuoanyvecKkme nNpPoBEpPKM Ha Hanmume HoBblx Bepcun MI1.
Hosble Bepcumn [11 aBTOMaATUYECKWM cKauymBarTca, nocne 4yero B [
nosBnsAeTcs yBeAoMSeHME 0 OCTYNHOM AN yCTaHOBKM HOBOW Bepcuu [T,
Ha)aB Ha CCblIKy «0OHOBUTb» B AAaHHOM yBEAOM/IEHMN HA KOMMNbIOTEpPE
B3aMeH YCTaHOBNEHHOM BEPCUN YCTAHOBUTCA HOBasa Bepcus MMM,

7.7.YcTaHoBneHHbIN [ B HOBOM BEpCUM aKTUBUPYETCH WU CTAHOBUTCH
AOCTYMHbIM AN UCNOSb30BaHMS NPY MOMOLLLN 3/TIEKTPOHHOM JINLEH3UN.

7.7.1. ONeKTpPOHHas  NuueH3na  (popMUpyeTCcs  Ha OCHOBaHMUMU
cnefylowmx OaHHbIX: HOMEp [L[Oorosopa, MNpPOrpaMMHO-TEXHUYECKUE
XapaKTEPUCTUKN KOMMNbIOTEPA, Ha KOTOPbIM YyCTaHaB/MBAEeTCss HOBas
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Bepcua  [l. 2nekTpoHHas  nuueH3na  He chopMUpyeTcHd, ecnu
Ha KOMMNbIOTEPE YXe YCTaHOBJIeH UM akTusmposaH I, B CBA3W C3TUM
HegonycTuMa ycTtaHoBKallll  Ha oOAMH MepCcOHaNbHbIM  KOMMNbIOTEP
MO HECKOJIbKUM  gorosopaM. WM3MeHeHMe nporpaMMHO-TEXHUYECKUX
XapaKTepuCTmK KOMMNbIOTEpP3, KOTOpble 6bln MCNOJIb30BaHbI
B (DOPMUPOBAHUN 3INEKTPOHHOW NNLEH3MW, BReYeT HEBO3MOXHOCTb
ncrnonb3doBaHma MMN.  Ytobbl NpogomkuTb  uMcnonb3oBaTb [ Ha
KOMMbIOTEPE, Y KOTOPOro W3MEHWIUCb MPOrpamMMHO-TEXHUYECKME
XapaKTEPUCTMKN HEOBXOANMMO OCYLLLECTBUTL 3aMeHy paboyero mecra.

7.7.2. Ha nepcoHanbHbIn KOMNbIOTEP C aKTUBMPOBaHHbIM I, HeNb3A
yctaHaenmeatb [ no gpyromMy OorosBopy OO Tex MNop, MNoKa Ha 3TOM
KOMMbloTepe He ByayT OCyLWeCcTBEHbl NePeHOC, 3aMeHa nnu 61oKMpoBKa
aKTMBMPOBAHHOIo pabouyero mecTa.

7.7.3. B uenax noppepxaHusa pabotocnocobHocTm MMM nytem ero
aKTUBALUMN  3/IEKTPOHHOM  NMUeH3nen  Heobxogmmo  obecneunTb
nogKntoyeHmne K cetu MMHTepHeT KoMMNbOTEPa, HA KOTOPOM ycTaHoBneH 111,

7.8. HeobxooMMo cucTeMaTUUYECKU BPYUHYHO OCYLLECTBNATb pe3epBHOe
KonupoBaHue 6asbl AaHHbIX, ncnonbayemon B MMM, Ha cnyyan ee yTpaTbl
UV NOBPEXOEHNS.

7.8.1. M B3ammopencTsyeTr Cc 6as3oM [OaHHbIX NpPU  MOMOLLK
NPOrpaMMHbIX KOMMOHEHTOB, BCTPOEHHbIX B OMEPALMUOHHYH CUCTEMY
Windows 1 oTBevawoLwmx 3a LEeNoCcTHOCTb 6a3bl AaHHbIX. KayecTBo 3TuX
KOMMOHEHTOB MOXET B OQHOCTOPOHHEM NOPSAAKE BNUATb HA LLeNTIOCTHOCTb
6a3bl JaHHbIX, B CBA3K C YeM icnonHuTenb He HeceT OTBETCTBEHHOCTb 3a
BO3MOXHble NOBPeXaeHUa 1 owmnbku 6asbl AaHHbIX, ncnonb3dyemon B M1,
BOCCTaHOBJ/IEHME Da3bl JaHHbIX HE OCYLLECTBNSAETCA B paMKax HaCTOSALLEN
ohepThbl.

7.8.2. [MOCKOMbKY KOMMOHEHTbl Aana paboTbl ¢ 6a3oM  JaHHbIX
ABNAOTCA  CTaHAAPTHbIMM  KOoMMoHeHTamm  Windows, cyuwecTByeT
TeXHMYeckas BO3MOXHOCTb paboTaTtb ¢ 6a3on gaHHbIX He3aBmucmumo ot 1.
McnonHuTenb He HeceT OTBETCTBEHHOCTb, €CNM B pe3ynbTaTe TaKou
paboTbl AaHHble byayT U3MEeHEeHbl HACTONbKO, YTo NI He cMoXKeT paboTaTtb
c 6ba3on paHHbIX.

7.9. NN HoBOW BepcUM NpenoCcTaBNAeTCs Ha YCIOBUAX «KaK eCTb» C TEMU
(DYHKLUMOHANbHbIMM CBOWCTBAMM M B TOM COCTOSIHUM, B KOTOPOM
CYLLEeCTBYEeT K MOMEHTY npefocrtassieHnd. B cBa3u ¢ uem MicnonHutenb He
NPUHUMaeT NpeTeH3nn K hopmmpyembiM NN HOBOW BEpPCUM LOKYMEHTAM U
NHOMY (pyHKLUMOHany 1M1,



B yacTtHOCTH, NIcnonHuTenb He rapaHTUPYET, YTo:
« paboTa NI 6byneTt becnepeborHon nnm 6e3ownboyHom;

« MMM B ntobon MOMeHT BpeMeHM bypeT coOTBETCTBOBATb KakKMM-nmbo
TpeboBaHNAM, HE3ABUCUMO OT TOro, bbin Nu 3Tn TpeboBaHnA AOBEAEHDI
00 cBefeHus McnonHuTens, ocywecTBAAKOWEro npegocTtaBieHne npasa
ncnonb3osaHua Mr1;

« pabote MMM He bygoeT nNpuuMHEH Bped, KOTOPbIN MOXEeT 6biTb Bbi3BaH
BPEAOHOCHBIMM KOMMbKOTEPHLIMWU MPorpaMmMamMn, unm nobon nHon Bpea,
MCTOYHWK KOTOPOro HaXoAMTCA BHE pa3yMHOro KOHTpons McnonHutens.

7.10. Tl HoBOW BEpPCUKN NMPU €ro UCMosIb30BaHMN MOXKET aBTOMaTUYECKMU
cobupatb M nepepasaTb MICMONHUTEND TEXHUYECKYH MHGPOpMaumio 06
ncnonblosaHum  [IN.  YKasaHHaa  uMHpoOpMauma  npepgHasHadeHa
UCKITIOUNTENbHO ONA WU3YYeHUa CTaTUCTUKKM ucnonb3osaHua [T w
BO3HMKAOLWMX NP1 3TOM Npobrem ona NnpoBeAeHWS B NOCAeOYOLWEM paboT
no yny4ywenuto MMM 1 kauecTBa obcnyxmBaHus. B nepegaBaeMbie AaHHbIE
He BK/YaloTCA AaHHble, BBOAUMbIE Npu ncnonb3osaHuu MM n sBoobuie
HWKaKKe nepcoHasnbHble nnu ntobble gpyrue KoHpmaeHUManbHble JaHHbIE.

8. B3AMMOOEWCTBUE MM C BHELUHUMN UHDOPMALIMOHHbLIMU
CUCTEMAMU

8.1.B uendax nosbiweHusa yaobctBa wucnonb3oBaHua [ ™MoxeT
B3aMMOOENCTBOBAaTb C BHEWHUMU MHHOPMALNOHHBIMKU CUCTEMAMMU
nocpencTsoM cetu MIHTepHeT.

8.2.Moa  WHMOPMaUMOHHOM CUCTEMOW MOHMMAETCS COBOKYMHOCTb
MHopMaumm, copepxawenca B 0Hasax [OaHHbIX, MH(OPMALMNOHHbBIX
TEXHONOMMM M TEXHUYECKMX CPEeAcTB, C MNOMOUWbH  KOTOPbIX
ocywectensgerca cbop, XxpaHeHue, obpaboTka ©n npenocTaB/eHue
yKasaHHoOW nHdopmaymu.

8.3. icnonb3oBaHue B3aMMOOEeNCTBUSA M C BHELUHUMN
MH(POPMALLMOHHBIMM  CUCTEMAMM  OCYLLECTBNSETCA N0 YCMOTPEHMUIO
nonb3osatena [IM. Vicnonb3oBaHue MM No HasHa4YeHUIO BO3MOXHO be3
B3aMMOOENCTBUS C BHELIHMMU MHPOPMALMOHHBIMKM CUCTEMAMN U, YTO B
pamMkax [loroBopa npeteH3nn no Kavyectsy QYHKLNOHNUPOBAHUSA BHELLUHUX
MH(OPMALLMOHHBIX CUCTEM HE MPUHMMAKOTCS.

8.4. Bzanmopgencteume MM ¢ BHEWHUMU UHPOPMALUOHHBIMU CUCTEMAMMU
OCYLLECTBNAETCA B COOTBETCTBUM C TMOPALKOM 3IKcnyaTaumm 3TUX
MH(OPMALMOHHBIX CUCTEM, OEUCTBYIOWMM HA MOMEHT BbINyCKa BEpCUMK
M1, B KOTOpOW BbINO peanM3oBaHO AaHHOE B3aMMoOenCcTBMe.



9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HEUCMONTHEHNE W HEeHadsiexallee  UCNOMHEHWE  CBOMUX
obaszatenbcTB No [JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb COI/IACHO
3aKoHogaTenbCcTBY Poccumckon @egepauyumu.

9.2. icnonHuTeNb He HeCeT OTBETCTBEHHOCTb 3a Ka4YeCTBO OKa3blBaeMbIX
yCnyr B Cnyyasix, €Ccnv 370 BbI3BAHO HeyOoBNeTBOPUTENbHON paboTol
MCMONb3yeMbIX annapaTHbiX W MPOrpaMMHbIX cpeacts, cboamum
BbIUNCITUTENTIbHOM TEXHUKM, olwmnbkamum npu paboTe ¢ MM nnmn HapyweHnem
TexHuveckunx TpeboBaHmn n TpeboBaHu gokyMeHTauum M.

9.3. UcnonHuTenb MeeT NpaBo 0TKa3aTb B OKa3aHWUW YCAYr B Cny4vae, ecnm
npy obpalleHnn B CNyX0y TeXHUYECKON MOoAOEPXKU WNCMNONb3yeTcs
HeleH3ypHasa 6paHb. B 3TOM cfyyae CTOMMOCTb YCNyr He MNOANIeXUT
nepepacuyeTy 1 BO3Bparty.

9.4. VicnonHuntenb He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHble
HeraTMBHble NOCNEACTBMS, B TOM UMCe He BO3MeLLaeT YyObITKK, B Cny4vae
notepu mMobunbHoro TenedoHa, NMPUBA3AHHOrO K JIMYHOMY KabuHeTy,
noTepu [OOoCTyna K 3NEeKTPOHHOW nouTe, MNPUBA3AHHOM K JIMYHOMY
KabuHeTy, a TakXe B CBA3M C MCMONb30BAaHMEM JINYHOIO KabuHeTa,
MOOMNbHOro TenegoHa, NPUBA3AHHOIO K JIMMHOMY KabuHeTy, unn
3NIEeKTPOHHOW MOYThbl, MPUBA3AHHOM K JIMYHOMY KabuHeTy, TpeTbuMu
nmuamu.

10.3AKJTOMUTENbHbIE NMOJTOXXEHUA
10.1. JoroBop sBNSieTCSs AOrOBOPOM C WCMOJSIHEHMEM no TpeboBaHMIO
(abOHEHTCKMM O0roBOPOM) cornacHo cT. 429.4 TK PO.

10.2. peTeH3nn K OKa3aHHbIM yCryram OOIXKHbl HANPABATLCA B TEYEeHMe
5 pabounx OHEM ¢ MOMEHTa MX BO3HWKHOBEHMS, B C/llydae OTCYTCTBUSA
NPEeTEH3MN B YKa3aHHbIM CPOK, YCAYrM CUATAKTCA OKa3aHHbIMU
HagneXxawmnm obpasom.

10.3. Bce cnopbl 1 pasHoriacuga, BO3HUKLLME B pe3ysbTaTte UCMONHEHUA
[loroBopa, CTOPOHbI ByayT NbITaTbCA YPErynmpoBaTb NyTEM NEPEroBopos.
Cpok otBeTa Ha npeteHsuto 10 (decatb) paboumx pHen. [pu
HeyperynupoBaHun  CTOpOHaMM  BO3HUKLWIKWX  pasHornacumM  cnop
paspellaeTcd B cyaebHOM nopsiake B COOTBETCTBUMM C LAENCTBYHOLLIUM
3aKoHopgaTenbcTeom PO.

11.PEKBU3NUTbI UCNOJTHUTENA
HanmeHoBaHue: ObLw,ecTBO C OrpaHMYEeHHOM OTBETCTBEHHOCTbLIO
«MomouwHMK apbutpaxkHoro ynpasnstowero» (000 «[MAY»)



Appec: 426001, YP, r. xxesck, yn. uMm. Bagnma CukoBa, 279, opumc 51
OlPH 1237700519605, MHH 9728102477, KM 180001001
TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

INeKTPOHHasa noyTta: support@russianit.ru; info@russianit.ru
BaHKOBCKME PEKBU3UTDI:

P/c N2 40702810554100005368 B NMAO AKB «<ABAHTAP1»
K/c:30101810000000000201 BMK: 044525201
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