= Mnatcopma MAY

O®EPTA (MPEAJIOXEHME)
HA 3AKJTFOMEHUE JIMLEH3UWOHHOIO AOrOBOPA
O NPEOOCTABJIEHUU NPABA UCIMOJIb3OBAHUAA
NMPOrPAMMHOIO NPOAYKTA «[MOMOLLHUK APBUTPAXXHOIO
YNPABNSIIOLLEr0» B HOBOW KOMIMJIEKTALLMA

1. BBOOHAA YACTb

1.1. B cootBeTtcTBMM cO CT.437 [paxpaHCKoro Kogekca Poccumckon
depepaumn (nanee - [K P®) HacToawmi [OKYMEHT saBnseTcs
othmumanbHbiM  NpegnoxeHneM (manee - odepton) ObuwectBa C
OorpaHUYeHHOM OTBETCTBEHHOCTbIO «MoMoLWHMK apbuTpakHoro
ynpasnsatouwiero» (000 «[MAY»), 3akntounTb JINLEH3NOHHbIN O0roBOpP O
NPeaooCTaB/eHUM TMpaBa WCMNOMb30BaHUA MNPOrpaMMHOr0  MpoaykTta
«MMoOMOWHNK apbuTparkHOro ynpaBASlOWEro» B HOBOM KOMMIEKTaLUu
(manee — [loroBop) Ha ycnoBusx, NpeayCMOTPEHHbIX HacTosLLLen ohepTon.

1.2. MonHbIM 1 6€30roBOPOYHbIM aKUenToM odepTbl ABNAETCA onnaTa
NULEH3NOHHOIO Bo3HarpaXaeHus. B cooTBeTcTBMUM CO cTaTbaMun 434, 438
paxkpgaHckoro kKopgekca P® ¢ MoMeHTa akuenta odgepTbl [orosop
CUNTAETCS 3aK/IHOUYEHHBLIM B NMCbMEHHOM (hopMe Ha YCNOBUSAX HACTOSILLEN
ohepTbl 1 ABNAETCA paBHO3HAYHbIM O0roBOpPY, NOAMNMCAHHOMY ABYMS
CTOpPOHaMU Ha byMaxXHOM HocuTene.

1.3. 3aKa3umK He O0/MKEH onnayvmBaTb JIMLEH3UOHHOE BO3HArpaXgeHue,
ecnm He cornaceH c ycnosuaMu odepTbl. Onnata JSNLEH3UNOHHOIO
BO3HarpaxxgeHnsa cumtaeTcs 6€30roBOPOUHbIM coracneM 3akasumka co
BCEMU yCIOBMAMU OhepThI.

1.4.Tpn odopmneHnn 3akasza Ha camte JlMueHsmapa 3akKasuuk
OOMONHUTENIbHO  NOATBEpPXOaeT CBOe  corflacme C  YyCNOBUAMM,
YCTAHOBNEHHbIMW HACTOSLWEN OhepTon, NyTeM MPOCTABAEHUS OTMETKMU B
rpade «A cornawaroch ¢ ycnoBusamm nybnmyHom ohepTbi».

2. OCHOBHbIE NOHATUA, TPUMEHAEMbDIE B ODEPTE
2.1. Mnatcpopma TMAY - nnatpopma n[Ns ynpaBeHUA MNPOLLECCOM
6aHKPOTCTBA BCEMWN €r0 OCHOBHBLIMW YY4ACTHUKAMM.



2.2. MporpaMMHbIN NpPoOAYKT «MoMoLwWHUK apb6uTpakHoro
ynpaenswwero» (ganee — nporpamMmma, NporpamMmmHbin npogykT, M) -
nporpamma ona 3BM, gasndaiowaaca KoOMMNoHeHTOM nnatgopmbl [1AY,
KOTopas npefgHasHadeHa gns  apbuTpakHbiX  yNpaBnswOWMX, UX
MOMOLLHMKOB U KOMMNAHWIM, OCYLLLECTBAAIOLMX CONPOBOXAEHNE NpoLeayp
6aHKPOTCTBA, WCKKOUMTENbHOE TMpPaBO Ha KOTOPYK MNPUHAANEXUT
JInueHsmapy, 1 B OTHOLIEHMM KOTOPOW 3akntovaeTca [Jorosop.

2.3. JinyeHsmap - O6wecTBO C OrpaHUYEHHOMW OTBETCTBEHHOCTbH
«MomouwHMK apbutpaxkHoro ynpasnstouwero» (000 «[MAY»).

2.4. 3aKasumK — 1o, coBepuwuBliee nepevncineHmne neHexHbolxX CpencTs
B Lenax onnartbl TMUEH3NOHHOINO BO3HarpaXxaneHus.

2.5. JINuEeH3NOHHOe BO3HArpakgeHue — CyMMa [eHEXHbIX CPeicTs,
noasiexawas onnate 3a npegoctaBngemble no JloroBopy npaBa
MCMONb30BaHNA MPOTrPaMMHOro npoaykta «[MOMOLHUK apbuTpakHoro
YMPaBAoLL,Ero» B HOBON KOMMIEKTaLUN.

2.6. KoMmnaeKTauus nporpaMMHOro npoaykra — Habop napametpos MM,
onpenensolmx coctaB U o0bbeM BO3MOXHOCTEM MO MCMOb30BaHUIO
nporpaMMHOro npoaykta. Komnnekrtauma Bkto4vaeT B ceba cnenyowmm
Habop napameTtpoB [I: pepakuusa, KonAnuyecTtBo paboumx MecT,
KONMYECTBO apbmTparKHbIX YyNPaBASOLWMX, KOTMYECTBO A0NIXKHMUKOB.

2.6.1. Pepakuua — napametp [, onpegenaowmn BO3MOXKHOCTU
NporpaMMHOro npoaykTta. BoamoxHble BapuaHTbl pegakunn MI1: JlanT,
[MpodeccmoHan, lpogeccmoHan Ha O4HOro AO/MKHMKA, Ynpasnstowas
KomnaHus, MAY Ha nonroga, MNMAY Ha roa. CoctaB BO3MOXHOCTEW KaXXaom
M3 NEPEUNCNEHHbIX pedakuMn N nx oTINYMSG MOXHO NOCMOTPETb B CETU
NHTepHeT no cnepywouwemy agpecy
https://russianit.ru/products/pau/price/.

2.6.2. KonuuectBo pabounx mect — napametp [, onpegenatowmn
A0MYyCTMMOE KOJIMYECTBO KOMIMbIOTEPOB, HA KOTOPbIX MOXHO YCTAHOBUTb U
nmcrnonb3osaTtb nporpammy. B cnyyae yctaHoBku [1[1 Ha cepBep C
TEPMUHaNbHbIM AOCTYNOM paboyMM MeCcTOM CcuMTaeTCs KOJMYEeCTBO
9K3eMNNApPOB NpPorpaMMm, KOTopble MOXHO OOHOBPEMEHHO UCMNOSb30BaTb
Ha TepPMUHaNIbHOM cepBepe.

2.6.3. KonuuectBo apbuTtpakHbix ynpasnswowmx — napametp M,
Oonpeaensowmn 4onycTMMoe KOMMYeCTBO apbuUTPaXKHbIX YNPaBASIOLWLINX,
AAHHbIe KOTOPbIX MOXHO UCMOAb30BaTb B NporpaMme.


https://russianit.ru/products/pau/price/

2.6.4. KonuuectBo pomkKHUKOB - napametp [, onpepenstowmm
O0NYyCTUMOE KOJNIMYECTBO [OO0J/IKHMKOB, B OTHOLUIEHUM KOTOPbIX MOXHO
co3paTtb npoueaypbl 6baHKPOTCTBA B MpOrpamMmme.

2.7. Bepcua nporpaMMHoro npoayktra «[MOoMOWHUK ap6buTparkHoro
ynpasnswuwero» - [ c onpegeneHHbiIM Habopom yHKLMOHANbHbBIX
BO3MOXHOCTEN, OaTbl BbIXO4a BEPCUMA yKasaHbl B CeTM VIHTepHeT no
cnepyowemy agpecy https://russianit.ru/products/pau/version/.

2.8. Tekywaa Bepcusa nporpaMMHoro npoaykra  «[OMOLWHUK
ap6utpakHoro ynpasnswuwero» - sepcusa NI ¢ camon nos3gHen OaTou
BbIxoAda.

2.9. NMepeHoc pabouero Mecta - yCTaHOBKA Ha APYroM nepcoHaslbHOM
KOMMblOTEPE WM TEPMUHANIbHOM CepBepe MNpPOorpamMMHOro MNpPoAyKTa,
KOTOPbIN paHee yxe 6bln ycTaHOBMEH N akTuBMpoBaH. OcylecTBnseTcs B
paMKax OKasaHMWsa ycnyr no TexHuueckon nopgaepxkke MMM no oTgenbHO
3aKJIlDYEHHOMY A OrOBOPY.

2.10. BnokupoBka pabouero Mecra - YacTUYHO BbINMOSIHEHHbIN NepPeHocC
paboyero MecTa, a UMEHHO OCYLLEeCTBNEHNe aeakTnBaLmum pabouero mecta
6e3 panbHeMwen ero YCTaHOBKM Ha  OPYroM  KOMIMblOTeEpe.
OcyLecTBnsgeTca B paMKax OKa3aHUs yCayr no TeXHUYEeCKON noagepiKke
M no oToenbHO 3aKAKOYEHHOMY 00M0BOpY.

2.11.3ameHa pabouero Mecta — ONOKMpPOBKA MNM nepeHoc pabouyero
MeCTa, OCYyLW,eCTBNSeMble Ha OCHOBaHWM [oroBopa OKasaHua ycnyr no
3amMeHe pabovero mecTa.

2.12.3aKa3 - COBOKYMHOCTb AEWNCTBMI, HaNpPaBNEHHbIX Ha 3aK/HYeHMe
Horosopa. CocTaB ” nMOPSOOK OCYWECTBAEHUA TaKuX OeUCTBUM
YCTaHOBJIEHbI pa3aesioM 4 oepTsol.

2.13. Caut JIuueHsunapa, caur - https://rsit.ru/.

2.14. UHble canTtbl JInyeHsunapa - https://russianit.ru, https://pausoft.ru.

2.15. JInuHbl KabuHeT — MH(OPMaALMOHHBIN pasaen canTa JiueHsnapa,
NpenocTaBASOWMI AOCTYN K AaHHbIM 0 KomnnekTauuu MMM, B OTHOWEHUN
KOTOPOro 3akato4yaeTcs [loroBop, 1 0 CpoKax OKasaHus yCnyr, onaayvyeHHbIX
B OTHOLWEHUM gaHHoro [1I1.

2.16.Homep poroBopa — HOMep, KOTOPbIM NpuUCBamMBaeTCa O0roBOpYy,
3aKJIIOYEHHOMY Ha OCHOBaHMK aKLenTa HacToswen oepThl, COBMadaeT
HOMEPOM  JIMLEH3MOHHOro  OOroBopa, Ha OCHOBAHWMM  KOTOPOro
NpenoCTaB/ieHO MpPaBO Ha MWCNOJSIb30BaHWE MNPOrpaMMHON0O NpPoayKTa


https://russianit.ru/products/pau/version/
https://rsit.ru/
https://russianit.ru/
https://pausoft.ru/

«[MMOMOWHNK apbUTpaXXHOro ynpaBNAKOWEro» B OTHOLIEHMM KOTOPOro
3aKstovaeTcs [lorosop.

2.17. 3neKTPOHHaA NouTa, NpUBA3aHHAasA K JIMMHOMY KabuHeTy — agpec
3NIEKTPOHHOW MNOYTbl, HAa OCHOBaHWUW KOTOPOro 6bl1 Cco3daH JINYHbLIN
KabuHeT, NMbo agpec 3NEeKTPOHHOM MOYTbl, YKa3aHHbIM B pe3ynbraTte
NpoBeaeHns Npoueaypbl UBMEHEHUS 3/IEKTPOHHOM NOYTbI, NPUBA3AHHOM K
NTMYHOMY KabUMHeTY.

2.18.Mpouenypa M3MeHEHUs 3JIEKTPOHHOM NOuUTbl, NMPUBA3AHHOU K
NINYHOMY KabuHeTy =~ COBOKYMHOCTb [OEWUCTBUM NO W3MEHEHUL
3NIEKTPOHHOW MOYTbl, MPUBA3AHHOM K JIMYHOMY KabWHeETy, a WMEHHO
HanpasneHne B agpec JinueHsmapa COOTBETCTBYHOLLENO YBEAOMEHUS C
3NIEKTPOHHOW MNOYTbl, MNPUBA3AHHOMW K JIMYHOMY KabuHeTy, nnbo
HanpaBNeHNWe C HOBOW 3/IEKTPOHHOM MOYTbl CKAHWPOBAHHOM KOMUMK
yBeOOMNEHNA C MoAnucbio U nedatbto (MpU HanuumMm) nuua, KOTOPOMy
NPUHAANEXUT NPaBo ncnonb3oBaHus M1, ykazaHHOro B IMMHOM KabuHeTe.
JlnueHsnap BnpaBe noTtpeboBaTb npegocTaBneHMs  BymMaxkHOro
yBeAOM/IEHUS C NOAMUCbIO, 3aBEPEeHHON HOTapuasnbHO, M neyatblo (Npu
HanMunKM) nuua, KOTOPOMY MPUHAANEXWUT NpaBo ucnonb3oBaHusa [,
yKasaHHOro B JIMYHOM KabuHeTe, OO0 NpenoCcTaBNeHUsA YKa3aHHOro
yBeOOMNEHNS 3NIEKTPOHHAS NoYTa, NPUBA3aHHasa K IMYHOMY KabuHeTy, He
byneT nognexaTb U3MEHEHMUIO.

2.19. Mo6unbHbii Tened)oH, NMPUBSA3AHHbIA K JINUHOMY KabuHety -
HOMep MObuNbHOro TenegoHa, YKasaHHbIM MNPV CO3AAHUM  JIUYHOIO
KabnHeTa nmbo HoMep MobunbHoro TenedoHa, yKasaHHbIN B pesysbrare
npoBedeHMs  npouenypbl  M3MeHeHuss  MobunbHoOro  TenedoHa,
NPMBSA3aHHOI0 K NMYHOMY KabunHeTy.

2.20. NMpouenypa nsmeHeHusa MmobunbHoro tenecgoHa, NPUBA3AHHOIO K
JINMHOMY KabuHeTy - COBOKYMHOCTb [OENCTBUM MO WU3MEHEHUIO
MObMIbHOro TenedoHa, NPUBA3aHHOIO K NIMYHOMY KabuHETy, a MMEHHO
HanpassieHne B agpec JInueH3napa COOTBETCTBYIOWErO YBEOOMNEHNUSA C
3/1EKTPOHHOW NOYTbI, MPUBA3AHHOM K IMYHOMY KabMHeTy.

3. NPEOMET O0IN0OBOPA

3.1. B pamkax [Lorosopa JlnueH3anap obs3yeTtcs npenoctaBUTb MpaBo
MCMNONb30BaHUA MNPOrpaMMHOro npoaykTa «[MOMOWHMK apbuTpakHoro
yNpaBnsaoLLEr0» B HOBOW KOMMJIEKTaUMK, a 3aKa3umK 0ba3yeTcs onnaTtuTb
JInueHsnapy NMLEH3NOHHOE BO3HarpaxgeHume.

3.2. B pamkax [LHorosopa JlmueH3nap oba3yetcs npenoctaBuUTb MNpaBo
ncnonbloBaHna [T B HOBOWM KOMMNEKTaUuKW, 3aaBEHHON MpU



othopmMneHmn  3akasa. [ocTynHas K  WUCMNONb30BaHWI  Bepcus
NPOrpPamMMHOro NPoAyKTa Ha OCHOBaHMWN HACTOALLEN ohepTbl HE MeHsAeTCs
M OCTAEeTCH TAKOM Xe Kak Ha MOMEHT 3aKktoueHunsa [lorosopa.

3.3. HoBoun komnnekTauuen MM npnsHaeTca komnnekTauuns MM, kotopas
oTAnyaeTcsa oT komnnaekTauum MM, ncnonb3yeMon Ha MOMEHT 3aKJ/THUEeHNS
[loroBopa. HoBas KoMMnektauusa yCTaHaB/IMBAETCAa MNYyTEM M3MEHEHUS
pefakumm, yBenuuYeHUd  KoludecTBa  YNpaBnAdwOWMX, YBeUYeHUS
KonnyectBa paboumx MecT, ycTtaHoBneHHoro [IM. B pepakuum
«[TpodheccnoHan Ha OOHOr0 AOOJ/IKHWUKAa» HegonyCTUMO yBeNnYeHue
KONM4YecTBa ynpaBnawWmMx M KonmyectBa paboumx mecT. M3MeHeHue
pepakunm NN gonycTUMo TONbKO Ha pedaKuuio Bbille, TO eCTb C pegakunm
«JlanT» Ha pepakunto «lpodeccmoHan» unu penakumio «Ynpasngtouas
KOMMaHus», ¢ pegakumm «lpodeccrnoHan» Ha pefakumno «Ynpasngrowas
KoMMNaHusa». He gonyckaeTca n3MeHeHne pegakumm «Jlant» Ha pegakumto
«[1poheccnoHan Ha ogHOro gomkHUKa». B paMkax [loroBopa BO3MOXHO
n3MeHeHne komnnektauun MMM c pegakuun «lpodeccnoHan Ha ogHOro
OOMKHUKA» Ha pedakunto «J1lant».

3.4. Nonyyaemoe npaBo wucnonb3oBaHua [ B HOBOM KOMMNEKTauuu
NO3BONSAET:

« ycTaHoBUTb M1 B HOBOM KOMMNEKTALMN Ha TOT Xe CaMblli KOMMNbOTEp, Ha
KOTOpbIW 6bin  ycTaHoBneH [ B npexHenm KOMMONeKkTauuu, 3a
MCKIIIOUEHMEM Cyyas, KOoraa yBenunBaeTcs KonmyecTso paboumx MecT;

* ncnonb3osaTh 11 B COOTBETCTBMU C EMO KOMMNEKTAUMEN N HA3HAYEHNEM,
cobntogas ycnosus [loroBopa v NMMLLEH3MOHHOIO COrnaeHns C KOHEYHbIM
nosib3oBaTesieM, KOTOpoe nosensieTca npu yctaHoBke [ n copepxut
npaBuna, TpeboBaHus M HopMbl nonb3oBaHua [, JIMUEH3MOHHOE
cornalleHne C KOHeYHbIM MNoSIb30BaTe/IEM HAXOAUTCA B ceTu VIHTepHeT no
cnepytowemy agpecy: http://russianit.ru/products/pau/documents.

3.5. TpaBo ucnonbzoBaHug MM B HOBOM KOMMNNEKTaLMN BO3HMKAET Nocne
onnatbl IMLEH3NOHHOIO BO3HarpaxaeHus. ECnm Ha MOMEHT 3aK/r4vYeHns
[orosopa B oTHoweHun [N nmeeTca OEeNcTBYOWMNMA AOrOBOP OKa3aHUS
YyCNyr no TEeXHMYEeCKOW noadeprkKe, BO3MOXHOCTb ucnonb3oBatb [ B
HOBOW KOMMNEKTauMnm nosaBUTCA TOJNIbKO Mocne onnatbl YCayr no
TexHuyeckon nogaepxke Ml B HOBOM KOMNNeKTauuu.

3.6. C MOMeHTa yCTaHOBKM M akTuBauum I B HOBOM KOMMNNEKTaLnm npaso
Ha ncnonb3osaHue MM B NpegblayLen KOMNaeKTauMm npekpawaeTt ceoe
aencTeme.


http://russianit.ru/products/pau/documents

3.7. B uensax koppekTHon paboThbi 11 B HOBOM KOMMeKTaumm Heobxoammo
cobniogatb TexHu4yeckume TpeboBaHMSA, pasMelleHHble Ha canTe
JInueHsnapa no cnepywouiemy agpecy:
http://russianit.ru/products/pau/tec.

3.8. JlnueHsmap rapaHTUpyeT cTabunbHyto paboty TN B HOBOW
KOMMMeKTauum, ecnu ncnonbsyemaa sepcus MM aBnaeTca Tekywen Ha
MOMEHT 3aK/oueHunsa [loroeopa.

3.9. HoroBop He MOXeT ObITb 3aK/IHOYEH B OTHOLEHMM NMPOrpPaMMHOro
npoaykTa «[TOMOLWHMK apbnTpaXKHOro ynpaBnstowero» B pegakumm «MNAY
Ha nonropga», «[MAY Ha rog», a TakXe B c/iyyae, ecnm C MOMeHTa Bbixoaa
nocnefHen 4OCTYNHOM K ncnonb3oBaHuto sepcuun MMM npowno 6onee 2 ner.

3.10. 3aK/OYEHHbIN OOrOBOP HE MOXET ObiTb MCMNOMHEH B C/y4vae, ecnu
NPOrpaMMHbIN NPOLYKT, B OTHOLIEHUM KOTOPOro 3akntoudeH [lorosop,
MCNONb3yeTca He B MOCNefHen AOCTYMHOWM K MCNOSb30BaHUIO BEPCUMN.
3.11. B uenax wucnonHenus [oroBopa 3akasuuMk bOepeT Ha cebs
obsa3aTenbLCcTBO 0becneunTb yCTaHOBKY M akTmBaumto M, B OTHOLWEHWM
KOTOPOro 3aksto4eH [lorosop, B NocneaHen OCTYMHOW K MCNOSIb30BaHMIO
Bepcun.

4. NOPAOO0K ODOPMJIEHUA 3AKA3A
4.1. 3akas MoxeT bbITb ochopMneH cnegyowmmm cnocobamm:

4.1.1. Mo TenedoHy 8 (3412) 57-04-02 exxegHEBHO C NoHeAeNbHMKA
N0 MATHWULY BK/IHOUYUTENbHO, €CIN OHU He ABNAKTCHA BbIXOOHbIMU WK
HepabouMmMM NpasgHUYHbIMK OHAMKU B COOTBETCTBMKU ¢ DepepasnbHbIMU
3akoHaMu u MNMoctaHoBneHnamm MNMpasutenbctea Poccunckon Mepepaunu,
B cybboTy mun BockpeceHbe, ecnu @PegepanbHbIMU 3aKOHaAMU U
MNocTaHoBneHuamm [paButenoctBa Poccumckon @depepaunm  OHU
obbsaBneHbl pabounmm gHamu, ¢ 08.00 oo 17.00 (Bpemsa MOCKOBCKOE).

4.1.2. Mo anekTpoHHOM noyTe Info@russianit.ru nNyTeM YyKasaHWS
Tpebyemon komnnekTauum M.

4.1.3. [lyTemM 3anofiHEHUA 3MEeKTPOHHOM (hOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. 3akas Ha M3MeHeHue pegakummn He MoXKeT bbiTb 0HOPMIIEH B IUYHOM
KabuHeTe.

4.3. Tlpn oopMneHun 3akasa B MNOpPsALKe, YCTAHOBJIEHHOM MyHKTaMu
4.1.1., 4.1.2. odepTbl, HeobxooMmMo yKasaTb HOMep [OOroBopa, Ha
OCHOBaHMM KOTOPOro npenocrtaBfeHO npaBoO wucnonb3oBaHua (1M1, B
OTHOLLEHNM KOTOPOro 3aknryaeTca [Jorosop.


http://russianit.ru/products/pau/tec
mailto:info@russianit.ru

5. OMNATA JIMLEH3MOHHOIO BOSHATPAXXOEHUA

5.1. JluueHsvap B TeuveHume 1 (ogHoro) pabouero OHA C MOMeEHTa
nosy4yeHnsa 3akasa, ohopMaeHHoOro B coorsetctemm ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HAaNpaBNSET Ha 3NEKTPOHHYK MOYTY, NPUBA3AHHYK K JIMYUHOMY
KabunHeTy, cueT Ha onnaTty. B cnyvae ohopMneHms 3akasa B COOTBETCTBUM
cn. 4.1.3. othepTbl BO3MOXHOCTb ChOpMMPOBATb CHET HA ONJIATy NOSIBUTCS
nocrne OKOH4YaHMA OOPMNEHUA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3/IeKTPOHHbIe  cnocobbl  onnaTbl.  3aKasuMkK  MOXET  OonjaTuTb
NNUEH3NOHHOE BO3HarpaxgeHue nobbiM M3 NpeanoXeHHbIX cnocobos.
Pasmep NMUEH3MOHHOrO  BO3HArpaXAeHus  yCTaHaBMBaeTCs  Ha
OCHOBaHUW OENCTBYIOLWLEro B MOMEHT O(pOPMIEHMS 3aKa3a NpencKypaHTa
LLEH, pasMeLLEHHOro B cetu NHTepHeT agpecy:
http://russianit.ru/products/pau/price/. CueT MOXHO ONNaTUTb B TEYEHME
5 (naTn) oHen c MOMEHTa ero BbICTaBNEHUSA, 3a UCKJIIOYEHUEM CNy4aes,
Koraa cyeT Obin BbICTaB/IEH B aKLMOHHbBIM Nepuo, B C/lydae BbiCTaBNeHUs
cyeTa B AKUMOHHbIM MNEPUOA CYET MOXHO OMnaTUTb OO KOHUA CpokKa
OencTems akumu. o MCTeYeHUMM yKa3aHHbIX CPOKOB CYET Ha onnaty
nepectaeT OencTBOBaTb WM ANS9 3akntouveHus [orosopa HeobxoamMmo
o(hopMnUTb HOBbLIN 3aKas, 3a UCKJTIOYEHMEM crydas, koraa JinueHsnap no
CBOEMY YCMOTPEHUIO MpPM3HAeT onjaTy Mo TaKoOMy CYeTy aKuenToMm
othepTbl. B cnyuae, ecnu B nepuon 0encTBusa cyeta HaCTynuam ycnoBus,
Npu KOoTopbiX [loroBop He MoXeT bbiTb 3akatoueH (N. 3.9. odepTsl), cueT
NpeKpawaeT CBOe AENCTBME, M OnaTa No TaKOMy CUETY He NPUHUMAETCS.

5.2. Pasmep NMUEH3NOHHOIO BO3HArpaXKAeHus ykKasbliBaeTca B pybnax
Poccuinckon ®epepauymn, HOC He obnaraeTcs.

5.3. Mpu ohopmneHnn 3akasa Ha canmTe MoXeT ObiTb BblOpaH oguH U3
cnepyouwmx cnocobos onnaTbl:

« 6e3HANIMYHbIN NNATEX NO BbICTABIEHHOMY CUETY;

« 6e3HaNMYHbIM NNaTeX C NOMOLLbI NnaTexHblX KapT Visa, MasterCard,
MUP;

e NepeBoOL [LOEHEXHbIX cpencts ¢ nomouwbito QR-koga yepes cuctemy
bbicTpbIX nnaTexxen baHka Poccun (manee — onnata no QR-kopy vepes
Cbn);

* MHble cnocobbl, NpeanoXeHHble Ha canTe JInueHsnapa.

5.4.Tlpu onnate C MCNOMb30BaHMEM PEKBM3UTOB OaHKOBCKOW KapThbl
3akasumka BBOJL, [aHHbIX OCYLLECTBAAETCA B CUCTEME 3JIeKTPOHHbIX
nnatexen MAO AKB «ABaHrapg», KOTopas npowsa cepTuukaumio B
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nnatexHbolx cuctemax Visa Inc., MasterCard Worldwide n MUP Ha
coBeplUeHMe onepauunn ¢ ayteHTudunkaumen 3-D Secure n Mir Accept.
[NpenocTtaBneHHble AaHHble BAHKOBCKOM KapTbl MOMHOCTbIO 3alMLLEHbI U
HUKTO, BKOYasa JIMueH3napa, He MOXeT UX NOJSIYYNTb. 3a COXPAHHOCTb
BBEOEHHbIX PEeKBU3NTOB OaHKoBCKOM KapTbl oTBevaeT [1AO AKB
«ABaHrapgo».

5.5.Mpn onnate no QR-kogy uyepe3 CBIl1 6e3onacHocTb NepeBOOOB
obecneurBaeTcs Ha CTOPOHE BCeX bBaHKOB-Y4YaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccunm wmn HCMK ¢ wncnonb3oBaHWEM
COBPEMEHHbIX CUCTEM 3almnTbl. CTOPOHbI UCXOOAT U3 TOro, YTO CUCTEMA
bbicTpbIX nnaTexxenm baHka Poccmm cooTBETCTBYET BCEM cCTaHOapTam
MHMopMaLMOHHON Be3onacHOCTH.

5.6. JlnueHsmap obgasyetca npuHATb onnaTty no QR-kopy uyepes CbIl,
BbIMOJIHEHHYIO 3aKa3uMKOM B TeuyeHne He bonee 1 (ogHoro) vaca c
MOMEHTa Nepexoa Ha CTpaHuLy ¢ nsobpaxeHmem QR-koaa.

5.7. HeucknountenbHaa J/ULEH3NA CUYMTAETCA OnJlayeHHOW, W 3aKas
MPUHUMAETCS K WCMOJNIHEHUIO C MOMEHTa YCMeLWHoro 3aBeplleHns
onepauuu no kapte, QR-Kooy WMAM C MOMEHTa 3aUYUCNEHUA OEeHEXHbIX
CPeAcCTB Ha pacyeTHbIN cueT JlnueHsnapa.

5.8. B cny4vae BO3HUKHOBEHUS TEXHUYECKOM OLINOKM Ha canTe B MOMEHT
COBepLUeHMS NNaTeXHOM onepauyum, He OTPaXKeHUs B JIMYHOM KabuHeTe
(baKTa yCMewHOoro 3aBeplieHus M onaTbl 3aKasa, 3akKas4ymK OOJIKEH
cBsA3aTbCA C JIMuEeH3napoM ans nonayyvyeHus noaTBepKOeHus onnaTbl B
TeueHue 1 (ogHoro) pabouero AHA C MOMEHTa onnaTbl.

6. NOPAAOO0OK YCTAHOBKU, AKTUBALUUN U UCNOJIb3OBAHUA NN B
HOBOW KOMIMJIEKTALIUN

6.1. B cnyyae yBenunuyeHns Konuyectea paboumx MecT U UCMNOMb30BaHUS
Tekywen Bepcum T HeobxoaMMo cKavaTb YCTAHOBOYHbIM hann MMM
c canta JlnyeHsmnapa. Ecnm wucnonb3yemaa Bepcus [ He saBnseTcs
Tekyuen sepcuin M1, To ycTaHOBOYHbIN hali HANpPaBASEeTCS Mo 3anpocy Ha
3NIEKTPOHHYK NOYUTYy, NPUBA3AHHYIO K JNMYHOMY KabuHeTty. Kaxpoe
paboyee MeCTO MOXHO YCTaHOBUTb M aKTMBUPOBATb OOMH pa3 Ha
KOHKPETHOM MepcoHanibHOM KOMMbOTEpPe MO0 Ha KOHKPETHOM cepBepe C
TEePMUHANbHbIM JOCTYMNOM.

6.2. B cnyyae yBennueHMa KoONMYecTBa apbUTPaXKHbIX YMPaBASIOLLNX
HeobXOAMMO  OCyWweCcTBUTb  OEWUCTBMS  COMIAaCHO  MHCTPYKLMUN,
pasMeLLeHHON Ha canTe nogaepxku MM http://support.russianit.ru.
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6.3. B cnyyae naMeHeHWs pefakumm U UCNONb30BaHUSA TEKYLLEN BEPCUN
MMM HeobxoanMo ckavaTb yCTaHOBOYHbIN hamn NI ¢ canTa JinueHsnapa u
OCYLLECTBUTb OENCTBUSA COrMTACHO MHCTPYKLMWN, PAa3MELLEHHOM Ha caunTe
nopgaep>ku MMM http://support.russianit.ru. Ecnu umcnonb3yemas Bepcus
N He gaBnaetca Tekywen Bepcun [, TO yCTAaHOBOYHbIN hann
HanpaBisSeTCa MO 3anpocCy Ha 3/IEKTPOHHYK MOYUTYy, MPUBSA3AHHYIO K
NTMYHOMY KabUMHeTY.

6.4. C uenbto akTuBauum yctaHoBneHHoro [ Heobxoanmo cobntogaTtb
MHCTPYKLNIO, Pa3MeLLeHHY0 Ha canTe JlnueHsmapa, nubo cneposaTtb
yKasaHuaM COTpPyaHWKOB JinueH3mapa. YTobbl HauyaTb aKTUBALMUIO
HeobxooMMO BBECTU B YCTaHOBMEHHOM [l 3NEKTPOHHYK NOYTYy WAn
MOOUNbHLIM TenedoH, NPUBA3aHHbIE K NMYHOMY KabuHeTy. B HEKOTOPbIX
cnyyasx ons akTuBauuMm MOXKeT NoHaaobuTca BBECTM KOA, HanpaBNeHHbIN
Ha 3/IEKTPOHHYKD MOYTY WA MOOUNbHbIN TenedoH, NpMBHA3aHHbIE K
NTMYHOMY KabUHeTYy.

6.5. M1 akTMBUPYETCA N CTAHOBUTCA OOCTYMNHbIM OJ19 UCMOSIb30BaHUSA Mpun
nomMoLn 3ﬂeKTpOHHOVI NNLUEH3NN.

6.5.1. INEeKTPOHHasA  NULEH3USA hopmupyeTtcs Ha OCHOBaAHUMU
cnegywowmx OaHHbIX: HOMep [LO0roBopa, MNpPorpaMMHO-TEXHUYECKNe
XapaKTEPUCTUKM KOMMNbKOTEPa, Ha KOTOpbIn YycTaHaBnmBaetca [I1.
INEeKTPOHHasA NULEH3Us He ChopMUPYeTCs, eCiM Ha KOMMbIOTEPE YxKe
yCTaHOBJIEH n aktusuposaH [1r1, BCBA3M  C3TUM HeponycTMMma
ycTaHoBKa [T Ha OAMH MepcoHasbHbIM KOMMNbLKOTEP W TEPMUHASBbHbLIN
cepBep MO HECKONMbKWUM  JINLUEH3UWOHHbIM  pgorosopaM. l/3meHeHue
NPOrpPaMMHO-TEXHUYECKMX XapPaKTEPUCTUK KOMNbKOTEPA, KOTOpblie bblnu
MCMNOMb30BaHbl B POPMUPOBAHUM  SNEKTPOHHOW  NIMLEH3UK, BeYeT
HEBO3MOXHOCTb Mcnonb3oBaHus M. YTobbl NpoaoNKnTb UCMNOAb30BaTb
Ml Ha KoMnbloTEpPE, Y KOTOPOro N3MEHUTNCb NMPOrpaMMHO-TEXHNUYECKME
XapaKTePUCTUKN HEOBXOANMO OCYLLECTBUTbL 3aMeHy pabouero mecra.

6.5.2. Ha nepcoHanbHbI KOMMNbIOTEP U TEPMUHANbHbIA CepBep C
aKTuBMpoBaHHbIM [, HeNnb3a ycTaHaBnmBaTb 111 1o gpyromy gorosopy 4o
Tex Nop, NOKa Ha 3TOM KOMMbIOTEPE M TEPMUHANBHOM cepBepe He byayT
OCYyLLEeCTBNEHbl MEPEeHOC, 3aMeHa WM ONOKMPOBKA aKTUBMPOBAHHOIO
paboyero mecra.

6.5.3. B uenax noppepxaHusa pabotocnocobHocTm MMM nytem ero
aKTMBaUMM  3NEKTPOHHOW  nuueH3nen  Heobxogumo  obecneunTb
nogKnoyeHmne K cetu MMIHTepHeT KoMMbloTepa, HA KOTOPOM ycTaHoBneH 111,
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6.6. B cnyyae BO3HMKHOBEHUA TPYOAHOCTEW C YCTAHOBKOM M aKTMBALMEN
M B HOBOM KOMMNNeKTauum Heobxoaumo obpaTuTbCa K cneunanmctam
TEXHNYECKOMN NOAOEPXKKM MO 3MEKTPOHHOM nouTe support@russianit.ru
nnun no tenedoHy 8 (3412) 57-04-02.

6.7. Ans kaxporo paboyero mecta co3gaeTca otaenbHasa 6a3a gaHHbIX Ha
KOHKPETHOM KoMnbtoTepe. Mo CBOEMy YCMOTPEHUIO U CBOUMMU CUSIAMU
MOXHO HACTPOMTb MCMONb30BaHMe Ha paboyem MecTe ceTeBou b6asbl
OAaHHbIX. JIneH3nap He oKasbiBaeT YCNyru no o6beanHEHNIO U CIINAHUIO
6a3 paHHbIX, Ucnosnb3yembix B M1, pacnonoXKeHHbIX, B TOM YMCNe Ha OAHOM
WNN Ha Pa3HbIX NEPCOHaNIbHbIX KOMMbIOTEPAX.

6.8. HeobxoQMMoO cUCTEMATUYECKN BPYUHYH OCYLLECTBNATb pe3epBHOe
KonupoBaHue 6asbl gaHHbIX, ncnonb3dyemon B MM, Ha ciyyan ee yTpaThbl
UV NOBPEXOEHNS.

6.9. B HekoTopbIX cnyyasx MoxeT notpeboBaTbCs BHOBb OCYLLECTBUTb
akTusaumto MM ¢ Mcnonb3oBaHMEM 3/IEKTPOHHOM MOYTbI UM MOBUNBHOTO
TenedoHa, NPMBA3aHHbIX K IMYHOMY KabUHEeTY.

7. BBAUMOOENCTBUE NN C BHEWHMMU WHDOPMALMOHHBLIMU
CUCTEMAMMU

7.1.B uenax nosblweHnsa ypobctBa wucnonb3oBaHua [ moxeT
B3aMMOLENCTBOBAaTb C BHEWHMMU MHPOPMALNOHHBIMU CUCTEMaMU
nocpeacTsoM cetu MIHTepHerT.

7.2.Moa  nHMOPMAUMOHHOM CUCTEMOM MOHMMAETCA COBOKYMHOCTb
MHopMaumm, copepxawenca B 6Hasax [OaHHbIX, MH(OPMALMNOHHbBIX
TEXHONOMMMW M TEXHUYECKMX CPEeAcTB, C MNOMOLWbK  KOTOPbIX
ocywectensgerca cbop, XxpaHeHue, obpaboTka ©n npenocTaB/eHne
yKasaHHoOW nHdopmaymu.

7.3. Vicnonb3oBaHue B3avmopencteus MM C BHELWWHNMU
MH(POPMALLMOHHBIMM  CUCTEMAMM  OCYLLECTBNAETCS MO YCMOTPEHMUIO
nonb3oBatena [I. Vicnonb3oBaHwue MM no Ha3Ha4YeHUtO BO3MOXHO b6e3
B3aMMOOENCTBUS C BHEWHUMU WUHMOPMALUMOHHBIMKU CUCTEMAMU U, YTO
B pamMkax [loroBopa NpeTeH3Mu No KayecTtBy (QPYHKUMOHMPOBAHUSA
BHELWHUX MHOPMALMOHHbBIX CUCTEM HE NMPUHUMAIOTCA.

7.4. Bsanmopgencteume [I c BHEWHNUMN MHOPMALMOHHBIMU CUCTEMAMN
OCYLLLEeCTBNAETCA B COOTBETCTBMW C NOPALKOM  3KCnyaTtaumm 3aTux
MH(OPMALLMOHHBIX  CUCTEM,  OEUCTBYHLWMM  Ha MOMEHT  BbINyCKa
Bepcum M1, B KoTopown bbis10 peanM3oBaHo AaHHOE B3anMogencTeme.

8. OTBETCTBEHHOCTb CTOPOH
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8.1. 3aHeucnosHeHue WM HeHagsiexalwee WCNOMHEeHUe CBOUX
obaszatenbcTB No [JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb COI/TACHO
3aKoHogaTenbCcTBY Poccumckon @egepaymu.

8.2. lMporpamMmma npenoctaBngeTcss Ha YCNOBUAX «KaK eCTb», C TeMWU
(OYHKUMOHANbHBIMXW CBOWCTBAaMM M B TOM COCTOSSHUM, B KOTOPOM
CYLLeCcTByeT K MOMeHTY npefocrtasneHunsa. B ceasu ¢ yeM JlMueHsmap He
NPUHUMaET NpeTeH3un K hopmmpyembiM MM HOBOW BEpCUM LOKYMEHTAM U
MHOMY pyHKLKMOHany MMM,

B yacTHOCTH, JIMLEeH3nap He rapaHTUPYET, YTO:
« paboTa NI 6byneTt becnepeborHon nnmn 6e3ownbouHom;

« N B ntobon MOMEHT BpeMeHn byaeT COoOTBETCTBOBaTb KakKMM-nnbo
TpeboBaHMAM, HE3ABUCUMO OT TOro, bbinn nn 3t TpeboBaHMa OOBeOEHDI
00 cBepeHus JlnueHsmapa, OCyWecTBNAKLIEro npegocraBneHne npasa
ncronb3oanHug NM;

« pabote MMM He 6ygoeT nNpuuMHEH Bped, KOTOPbIN MOXeT 6biTb Bbi3BaH
BPELOHOCHBIMM KOMMbKOTEPHLIMWU MPOrpaMmMamn, nnm nobon nHon Bpea,
MCTOYHWK KOTOPOro HaXOAUTCA BHE pa3yMHOro KOHTpons JinueHanapa.

9.4. JlnueHsnap He HeceT OTBETCTBEHHOCTb 3a HepoCTaTKu W
HEKOPPEKTHYt0 paboty Tl B cnydasx, ecaM 3TO  BbI3BAHO
HeyooBNeTBOPUTENbHOM  pPaboToM  MCNOMb3yeMbiX  anmnapaTHbiX U
NPOrpaMMHbIX CPeAcTB, COOSIMU BbIYUCAUTENBHON TEXHUKMK, OLLIMOKaMU
npu pabote c¢ T wmnuM HapylweHNeM TexHuYeckux TpeboBaHUN u
NHCTPYKLUMNA.

9.5. MM B3ammopencTeyeT ¢ 6a30M JaHHbLIX MPU MOMOLLX NPOrPaMMHbIX
KOMMOHEHTOB, BCTPOEHHbIX B onepaumoHHyto cuctemy Windows u
OTBEYaloLLNX 3a LLeNOCTHOCTb 6a3bl AaHHbIX. KauecTBO 3TMX KOMMNOHEHTOB
MOXeT B OQHOCTOPOHHEM MopsAaKe BAUATbL Ha LEeNOCTHOCTb 6a3bl AaHHbIX,
B CBA3M C 4yeM JInueH3nap He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble
noBpexaeHns n ownbkm 6asbl gaHHbIX, ncnonodyemon B M. Yenyrmn no
BOCCTaHOBNEHUIO 6a3bl AaHHbIX HE OKa3bIBAtOTCS MO YCI0OBUAM HACTOSALLLEN
nybnmyHom ohepTol.

9.6. TlOCKOMbKY KOMMOHEHTblI ans paboTbl ¢ 6a30M OaHHbIX SABAKHOTCSH
CTaHOApPTHbIMKU KOMnNoHeHTamu Windows, cyllecTByeT TexHuyeckas
BO3MOXHOCTb paboTatb ¢ 6a30m AaHHbIX He3aBMcuMo oT M. JluueHsnap
He HeceT OTBETCTBEHHOCTb, €CIN B pe3ynbTaTte Takon paboTbl AaHHble
ObyoyT M3MeHeHbl HacTosbko, 4YTo paboTta MM ¢ 6a3oM AaHHbIX CTaHET
HEBO3MOXHOMN.



9.7. JlnueHsmap He HeceT OTBETCTBEHHOCTb 3a BCe BO3MOXHble
HeraTMBHble NOCNEACTBMS, B TOM YNC/Ee He BO3MeLLLAET yObITKK, B Ciyyae
notepn MobunbHOro TenedoHa, MNPUBA3AHHOINO K JIMYHOMY KabuHeTy,
noTepn [OCTyna K 37EKTPOHHOM nouTe, MNPUBSA3AHHOM K JIMYHOMY
KabuHeTy, a TakKXe B CBS3M C WCMNOSIb30BaHMEM JIMYHOro KabuHeTa,
MObMNbHOro TenedoHa, MPUMBA3AHHONO K JIMYHOMY KabuHeTy, wunn
3NIEKTPOHHOM MOYTbl, MPUBA3AHHOM K JIMYHOMY KabWHETy, TpeTbuMu
IZITEYIZR

10. SAKJTIOYUTEJIbHbIE NMOJ1IOXKEHUA

10.1. T npu ero McNonb3oBaHWM MOXKET aBTOMaTUyeckn cobupaTb
N nepenaBaTb JInueHsunapy TEXHUYECKYIO MHOPMaLLNIO
06 ucnonbzosaHum [I. YkasaHHaa wHGopMauMa npegHasHayeHa
UCKNKUUTENBbHO  ONA  U3Y4YeHUs  CTaTUCTUKM  ucnonb3oBaHua MM
M BO3HUKAKOWMX NMpu 3ToM npobnem ons npoBedeHus B nocnenyrolem
paboT no ynyuywenuto MM n kauectBa obcnykmeaHMa. B nepepmaBaemble
OAaHHble He BKJIKYalTCd AaHHble, BBOAMMbIE MNpU MCnonb3oBaHUM M1
n Boobue HUKaKune NepcoHasibHble nnn nobble apyrvne
KOH(MOEeHUMaNbHbIEe OaHHble.

10.2. JinueHsmap octaBngeT 3a cobon npaBo BbiMycKaTb HOBble Bepcun M1
M yCTaHaBAMBATb YC/I0BUS UX NPenocTaBieHus.

10.3. MNpaBa 1 0693aHHOCTM MO [JOroBOpYy HE MOryT NEPEXOOUTb K TPETbUM
nnuam bes cornacuga JinueHsmapa.

10.4. Bce cnopbl 1 pasHoriacug, BO3HUKLIME B pe3yfibTaTe UCNOJSIHEHUS
[loroBopa, CTOPOHbI ByayT NbITaTbCA YPErynmpoBaTb NyTEM NepPeroBopos.
Cpok otBeTa HanpeteH3uto 10 (Hecatb) paboumx pgHen. [lpwu
HeyperynupoBaHmn  CTOpOHaMM  BO3HUKLWIKMX  pasHornacum  crop
paspelwaeTca B CygebHOM nopsake B COOTBETCTBMM C AENCTBYIOWMM
3aKoHopgaTenbcTsom PO.

11. PEKBU3UTbI TIMLEH3UAPA

HanmeHoBaHue: ObLw,ecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLIO
«MoMowHUK apbutpaxkHoro ynpasnstouiero» (000 «[MAY»)

Appec: 426001, YP, r. Vxxesck, yn. uM. Baguma Cuskosa, 279, opuc 51
OrPH 1237700519605, MHH 9728102477, KINM 180001001
TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

ANeKTpoHHasa noyTa: support@russianit.ru; info@russianit.ru
BaHKOBCKME PeKBU3UTDI:

P/c N2 40702810554100005368 B IMAO AKBE «ABAHTAPL»

K/c: 30101810000000000201 BMK: 044525201
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