= Mnatcopma MAY

O®EPTA (MPEAJIOXEHME)
HA 3AKJTFOMEHUE JIMLEH3UWOHHOIO AOrOBOPA
O NPEOOCTABJIEHUU NPABA UCIMOJIb3OBAHUAA
NMPOrPAMMHOIO NPOAYKTA «[MOMOLLHUK APBUTPAXXHOIO
YNPABNSIIOLLEr0» B HOBOW KOMIMJIEKTALLMA

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro kKogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmi [OKYMEHT saBnseTcs
othmumanbHbiM  NpegnoxeHneM (manee - odepton) ObuwectBa C
OorpaHUYeHHOM OTBETCTBEHHOCTbIO «MoMoLWHMK apbuTpakHoro
ynpasnsatouwiero» (000 «[MAY»), 3akntounTb JINLEH3NOHHbIN O0roBOpP O
NPeaooCTaB/eHUM TMpaBa WCMNOMb30BaHUA MNPOrpaMMHOr0  MpoaykTta
«MMoOMOWHNK apbuTparkHOro ynpaBASlOWEro» B HOBOM KOMMIEKTaLUu
(mnanee — [loroBop) Ha ycnoBusx, NpeayCMOTPEHHbIX HacTosLLLeN oepTon.

1.2. MonHbIM 1 6e30roBOPOYHBLIM aKLENTOM OgepTbl ABNAETCS onnaTa
NNLEH3NMOHHOIo BO3HarpaxgeHus. B cootseTcTBum co ctatbamu 434, 438
paxkpgaHckoro kKopgekca P® ¢ MoMeHTa akuenta odgepTbl [orosop
CUNTAETCS 3aK/IHOUYEHHBLIM B NMCbMEHHOM (hopMe Ha YCNOBUSAX HACTOSILLEN
ohepTbl U ABAAETCA paBHO3HAYHbLIM O0roBOpPY, MNOAMUCAHHOMY OBYMS
CTOpPOHaMU Ha byMaxXHOM HocuTene.

1.3. 3aKa3umK He O0/MKEH onnayvmBaTb JIMLEH3UOHHOE BO3HArpaXgeHue,
ecnm He cornaceH c¢ ycnosmaMu odepTbl. Onnata JSIMLEH3UNOHHOIO
BO3HarpaxxgeHnsa cumtaeTcs 6€30roBOPOUHbIM cOoracMeM 3akasumka co
BCEMU yCNOBMAMU OhepThl.

1.4.TMpn odopmneHnn 3akasa Ha cante JlMueHsmapa 3akKasuuk
OOMONMHUTENIbHO  MOATBEPXOAaeT CBoe cornacme C - YCNOBUSMMU,
YCTAHOBNEHHbIMW HACTOSLWEN OhepTon, NyTeM MPOCTABAEHUS OTMETKMU B
rpade «A cornawaroch ¢ ycnoBusamm nybnmyHom ohepTbi».

2. OCHOBHbIE NOHATUA, TPUMEHAEMbDIE B ODEPTE
2.1. Mnatcpopma TMAY - nnatpopma n[Ns ynpaBeHUA MNPOLLECCOM
6aHKpPOTCTBA BCEMM €ro OCHOBHbIMUM YY4ACTHMKAMM.



2.2. MporpaMMHbIN NpPoOAYKT «MoMoLwWHUK apb6uTpakHoro
ynpaenswwero» (ganee — nporpamMmma, NporpamMmmHbin npogykT, M) -
nporpamma ona 3BM, gasndaiowaaca KoOMMNoHeHTOM nnatgopmbl [1AY,
KOTopas npefgHasHadeHa gns  apbuTpakHbiX  yNpaBnswOWMX, UX
MOMOLLHMKOB U KOMMNAHWIM, OCYLLLECTBAAIOLMX CONPOBOXAEHNE NpoLeayp
6aHKPOTCTBA, WCKKOUMTENbHOE TMpPaBO Ha KOTOPYK MNPUHAANEXUT
JInueHsmapy, 1 B OTHOLIEHMM KOTOPOW 3akntovaeTca [Jorosop.

2.3. JinyeHsmap - O6wecTBO C OrpaHUYEHHOMW OTBETCTBEHHOCTbH
«MomouwHMK apbutpaxkHoro ynpasnstouwero» (000 «[MAY»).

2.4. 3aKasuuK — nu1uo, coBepuwuBliee nepevncneHmne oeHexHbolxX CpencTs
B Lendax onnatbl TMULEH3NOHHOINO BO3HarpaXaneHusa.

2.5. JINuEeH3NOHHOe BO3HArpakgeHue — CyMMa [eHEXHbIX CPeicTs,
noasiexawas onnate 3a npegoctaBngemble no JloroBopy npaBa
MCMONb30BaHNA MPOTrPaMMHOro npoaykta «[MOMOLHUK apbuTpakHoro
YMPaBAoLL,Ero» B HOBON KOMMIEKTaLUN.

2.6. KoMmnaeKTauus nporpaMMHOro npoaykra — Habop napametpos MM,
onpenensolmx coctaB U o0bbeM BO3MOXHOCTEM MO MCMOb30BaHUIO
nporpaMMHOro npoaykta. Komnnekrtauma BkAoYaeT B cebsa cnenyowmm
Habop napametpoB [Il: pepakuusa, KonmMuyecTBo paboymx MecT,
KONMYECTBO apbmTparkHbIX yNPaBASOLWMX, KONMMYECTBO A0NXKHUKOB.

2.6.1. Pepakumua — napametp [, onpepenaowmn BO3MOXKHOCTM
NporpaMMHOro npoaykTta. BoamoxHble BapuaHTbl pegakunn MI1: JlanT,
[MpodeccmoHan, lpogeccmoHan Ha O4HOro AO/MKHMKA, Ynpasnstowas
KomnaHus, MAY Ha nonroga, MNMAY Ha roa. CoctaB BO3MOXHOCTEW KaXXaom
M3 NEPEUNCNEHHbIX pedakuMn N nx oTINYMSG MOXHO NOCMOTPETb B CETU
NHTepHeT no cnepywouwemy agpecy
https://russianit.ru/products/pau/price/.

2.6.2. KonuuectBo pabounx mect — napametp [, onpegenatowmn
[0MYyCTMMOE KOJIMYECTBO KOMIMbIOTEPOB, Ha KOTOPbIX MOXHO YCTaHOBUTb U
nmcrnonb3oBaTtb nporpammy. B cnyyae yctaHoBku [1[1 Ha cepBep C
TEPMUHANbHbIM AOCTYNOM paboyMM MeCcTOM CuMTaeTCs KONMYeCcTBO
9K3eMNNApPOB NpPorpaMMm, KOTopble MOXHO OOHOBPEMEHHO UCMNOSb30BaTb
Ha TepPMUHaNIbHOM cepBepe.

2.6.3. KonuuectBo apbuTtpakHbix ynpasnswowmx — napametp M,
ONpeaensowWmni gonyCTMMoe KOMMYEeCTBO apbuUTParKHbIX YNPaBASIOLLNX,
AaHHbIe KOTOPbIX MOXHO MCMOAb30BaTb B NporpaMmme.


https://russianit.ru/products/pau/price/

2.6.4. KonuuectBo pomkKHUKOB - napametp [, onpepenstowmm
O0NYyCTUMOE KOJNIMYECTBO [OO0J/IKHMKOB, B OTHOLUIEHUM KOTOPbIX MOXHO
co3paTtb npoueaypbl 6baHKPOTCTBA B MpOrpamMmme.

2.7. Bepcua nporpaMMHoro npoayktra «[MOoMOWHUK ap6buTparkHoro
ynpasnswuwero» - [ c onpegeneHHbiIM Habopom yHKLMOHANbHbBIX
BO3MOXHOCTEN, OaTbl BbIXO4a BEPCUMA yKasaHbl B CeTM VIHTepHeT no
cnepyowemy agpecy https://russianit.ru/products/pau/version/.

2.8. Tekywaa Bepcusa nporpaMMHoro npoaykra  «[OMOLWHUK
ap6utpakHoro ynpasnswuwero» - sepcusa NI ¢ camon nos3gHen OaTou
BbixoAa.

2.9. NMepeHoc pabouyero MecTta - YCTaHOBKA Ha ApPYroM nepcoHasbHOM
KOMMblOTEPE WM TEPMUHANIbHOM CepBepe MNpPOorpamMMHOro MNpPoAyKTa,
KOTOPbIN paHee yxe bbln ycTaHOBMEH N akTuBMpoBaH. OcyLlecTBnseTcs B
paMKax OKasaHMWsa ycnyr no TexHuueckon nopgaepxkke MMM no oTgenbHO
3aKJIlDYEHHOMY A OrOBOPY.

2.10. BnokupoBka pabouero Mecrta - YaCTUUYHO BbINONIHEHHbIM MepPeHocC
paboyero MecTa, a UMEHHO OCYLLLECTBNIEHWE AeaKTuBauum paboyuero mecta
6e3 panbHeEMWeEN ero YCTaHOBKM Ha  AOPYromM  KOMIMblOTeEpe.
OcylecTBASETCS B paMKax OKasaHUsa yCryr no TEXHWUYECKOM noanepKke
M no oToenbHO 3aKAKOYEHHOMY 00r0BOpY.

2.11.3ameHa pabouero Mecta — ONOKMpPOBKA MNM nepeHoc pabouyero
MecTa, OCyLWeCTBNSeMble Ha OCHOBaHWMM [loroBopa oOKasaHus ycnyr no
3amMeHe pabovero mecTa.

2.12.3aKa3 - COBOKYMHOCTb AEWNCTBMI, HaNpPaBNEHHbIX Ha 3aK/HYeHMe
Horosopa. CocTaB ” nMOPSOOK OCYWECTBAEHUA TaKuX OeUCTBUM
YCTaHOBJIEHbI pa3aesioM 4 oepTsol.

2.13. Caut JIuueHsunapa, caur - https://rsit.ru/.

2.14. UHble canTtbl JInneHsmnapa - https://russianit.ru, https://pausoft.ru.

2.15. JInuHbi KaBuHeT — MH(hopPMaLMOHHBIN pasaen canTa JlinueHsnapa,
NPeaLoCTaBNASOWMIA OOCTYN K AaHHbIM 0 KoMnnekTauuu M1, B OTHOWEHWNK
KOTOPOro 3akstoyaeTcs [1oroBop, 1 0 CpoKax OKasaHus yCcayr, onaavyeHHbIX
B OTHOLWEHUM gaHHoro [1I1.

2.16.Homep poroBopa — HOMep, KOTOPbIM NpuUCBamMBaeTCa O0roBOpYy,
3aKJIIOYEHHOMY Ha OCHOBaHMK aKLenTa HacToswen oepThbl, COBMagaeT
HOMEPOM  JIMLEH3MOHHOro  OOroBopa, Ha OCHOBaAHWMM  KOTOPOro
NpenoCTaB/ieHO MpPaBO Ha MWCNOJSIb30BaHWE MNPOrpPaMMHON0 NpPoayKTa


https://russianit.ru/products/pau/version/
https://rsit.ru/
https://russianit.ru/
https://pausoft.ru/

«[MMOMOWHNK apbUTpaXXHOro ynpaBNAKOWEro» B OTHOLIEHMM KOTOPOro
3aKstovaeTcs [lorosop.

2.17. 3neKTPOHHaA NouTa, NpUBA3aHHAasA K JIMMHOMY KabuHeTy — agpec
3NIEKTPOHHOW MNOYTbl, HAa OCHOBaHWUW KOTOPOro 6bl1 Cco3daH JINYHbLIN
KabuHeT, NMbo agpec 3NEeKTPOHHOM MOYTbl, YKa3aHHbIM B pe3ynbraTte
NpoBeaAeHns Npoueaypbl UBMEHEHUS 3/IEKTPOHHOM NOYTbI, NPUBA3AHHOM K
NTMYHOMY KabUMHeTY.

2.18.Mpouenypa M3MeHEHUs 3JIEKTPOHHOM NOuUTbl, NMPUBA3AHHOU K
NINYHOMY KabuHeTy =~ COBOKYMHOCTb [OEWUCTBUM NO W3MEHEHUL
3NIEKTPOHHOW MOYTbl, MPUBA3AHHOM K JIMYHOMY KabWHETy, a WMEHHO
HanpasneHne B agpec JinueHsmapa COOTBETCTBYHOLLEr0o YBEAOMEHUS C
3NIEKTPOHHOW MNOYTbl, MNPUBA3AHHOMW K JIMYHOMY KabuHeTy, nnbo
HanpaBNeHNWe C HOBOW 3/IEKTPOHHOM MOYTbl CKAHWPOBAHHOM KOMUMK
yBeOOMNEHNA C MoAnucbio U nedatbto (MpU HanuumMm) nuua, KOTOPOMy
NPUHAANEXUT NPaBo ncnonb3oBaHus M1, ykazaHHOro B IMMHOM KabuHeTe.
JlnueHsnap BnpaBe noTtpeboBaTb npegocTaBneHMs  BymMaxkHOro
yBeAOM/IEHUS C NOAMUCbIO, 3aBEPEeHHON HOTapuasnbHO, M neyatblo (Npu
HanMunKM) nuua, KOTOPOMY MPUHAANEXWUT NpaBo ucnonb3oBaHusa [,
YKa3aHHOro B JMYHOM KabuHeTe, OO0 NPeaoCTaBfIEHUS YKa3aHHOrO
yBeOoOMJIEHUNS 3NEKTPOHHASA NoYUTa, NPUBA3aHHAA K IMYHOMY KabuHETY, He
byneTt noanexartb U3MEHEHMIO.

2.19. Mo6unbHbii Tened)oH, NMPUBSA3AHHbIA K JINUHOMY KabuHety -
HOMep MObuNbHOro TenegoHa, YKasaHHbIM MNPV CO3AAHUM  JIUYHOIO
KabnHeTa nmbo HoMep MobunbHoro TenedoHa, yKasaHHbIN B pesysbrare
npoBedeHMs  npouenypbl  M3MeHeHuss  MobunbHoOro  TenedoHa,
NPMBSA3aHHOI0 K NMYHOMY KabunHeTy.

2.20. NMpouenypa nsmeHeHusa mobunbHoro tenecgoHa, NPUBA3AHHOIO K
JINMHOMY KabuHeTy - COBOKYMHOCTb [OENCTBUM MO WU3IMEHEHUIO
MObMIbHOro TenedoHa, NPUBA3aHHOIO K NIMYHOMY KabuHETY, a MMEHHO
HanpasfieHne B agpec JInueH3napa COOTBETCTBYIOWErO YyBEOOMNEHUSA C
3NMEKTPOHHOM MOYThl, NPMBA3AHHOMN K IMYHOMY KabUMHeTy.

3. NPEOMET O0IN0OBOPA

3.1. B pamkax [Lorosopa JlnueH3anap obs3yeTtcs npenoctaBUTb MpaBo
MCMNONb30BaHUA MNPOrpaMMHOro npoaykTa «[MOMOWHMK apbuTpakHoro
yNpaBnsaoLLEr0» B HOBOW KOMMJIEKTaUMK, a 3aKa3umK 0ba3yeTcs onnaTtuTb
JInueHsnapy NMUEH3NOHHOE BO3HarpaxneHume.

3.2. B pamkax [oroBopa JlnueHsmap obg3yeTca npemocTaBUTb MpPaBo
ncnonb3osaHns MM B  HOBOM KOMMMEKTaUWUW, 3asBNEHHON Mpu



othopmMneHmn  3akasa. [ocTynHas K  WUCMNONb30BaHWI  Bepcus
NPOrpPamMMHOro NPoAyKTa Ha OCHOBaHMWN HACTOALLEN ohepTbl HE MeHsAeTCs
M OCTAEeTCH TAKOM Xe Kak Ha MOMEHT 3aKktoueHunsa [lorosopa.

3.3. HoBoun komnnekTauuen MM npnsHaeTca komnnekTauuns MM, kotopas
oTAnyaeTcsa oT komnnaekTauum MM, ncnonb3yeMon Ha MOMEHT 3aKJ/THUEeHNS
[loroBopa. HoBas KoMMnektauusa yCTaHaB/IMBAETCAa MNYyTEM M3MEHEHUS
pefakumm, yBenuuYeHUd  KoludecTBa  YNpaBnAdwOWMX, YBeUYeHUS
KonnyectBa paboumx MecT, ycTtaHoBneHHoro [IM. B pepakuum
«[TpodheccnoHan Ha OOHOr0 AOOJ/IKHWUKAa» HegonyCTUMO yBeNnYeHue
KONnM4yecTBa ynpaBnawWmMX M KonmdecTBa paboumx mecT. M3MeHeHue
pepakunm NN gonycTUMo TONbKO Ha pedaKLuuto Bbille, TO eCTb C pegakunm
«JlanT» Ha pepakunto «lpodeccmoHan» unu penakumio «Ynpasngtouas
KOMMaHus», ¢ pegakumm «lpodeccrnoHan» Ha pefakumno «Ynpasngrowas
KoMMNaHusa». He gonyckaeTca n3MeHeHne pegakumm «Jlant» Ha pegakumto
«[1poheccnoHan Ha ogHOro gomkHUKa». B paMkax [loroBopa BO3MOXHO
n3MeHeHne komnnektauun MMM c pegakuun «lpodeccnoHan Ha ogHOro
OOMKHUKA» Ha pedakunto «J1lant».

3.4. Nonyyaemoe npaBo wucnonb3oBaHua [ B HOBOM KOMMNEKTauuu
NO3BONISET:

e yCTaHOBUTb N1 B HOBOM KOMMAEKTALMMN HA TOT XKe CaMblil KOMMbIOTEP, Ha
KOTopbih Obin  ycTaHoBneH [ B npexHenW KomMaekTauuu, 3a
MCKIOUYEHNEM ClyYas, KOraa yBennmymBaeTcs KonmyecTso paboumx MecT;

* ncnonb3osaTh 11 B COOTBETCTBMU C EMO KOMMNEKTAUMEN N HA3HAYEHNEM,
cobntogas ycnosus [loroBopa v NMMLLEH3MOHHOIO COrnaeHns C KOHEYHbIM
nosib3oBaTesieM, KOTOpoe nosensieTca npu yctaHoBke [ n copepxut
npaBuna, TpeboBaHus M HopMbl nonb3oBaHua [, JIMUEH3MOHHOE
cornalleHne ¢ KOHeYHbIM Nob30BaTe/IeM HaXOAUTCA B ceTu VIHTepHeT no
cnepytoweMmy agpecy: http://russianit.ru/products/pau/documents.

3.5. TpaBo ucnonb3oBaHu4 MM B HOBOM KOMMNNEKTALMN BO3HMKAET Nocne
onsiaThbl IMUEH3MOHHOIo BO3HarpaxgeHud. Ecnm Ha MOMeHT 3aK/ItYeHns
[orosopa B oTHoweHun [N nmeeTca OencTBYOWMMA OOrOBOP OKa3aHUS
YyCNyr no TEeXHMYEeCKOW noadeprkKe, BO3MOXHOCTb ucnonb3oBatb [ B
HOBOW KOMMNEKTauMnm nosaBUTCA TOJNIbKO Mocne onnatbl YCayr no
TexHuyeckon nogaepxke Ml B HOBOM KOMNNeKTauuu.

3.6. C MOMeHTa yCTaHOBKM M akTuBauum I B HOBOM KOMMNNEKTaLnm npaso
Ha ncnonb3osaHue MM B NnpegblayLen KoOMNaeKTaumMm npekpawaeT ceoe
aencTeme.


http://russianit.ru/products/pau/documents

3.7. B uensax koppekTHon paboThbi 11 B HOBOM KOMMeKTaumm Heobxoammo
cobniogatb TexHu4yeckume TpeboBaHMSA, pasMelleHHble Ha canTe
JInueHsnapa no cnepywouiemy agpecy:
http://russianit.ru/products/pau/tec.

3.8. JlnueHsmap rapaHTUpyeT cTabunbHyto paboty TN B HOBOW
KOMMMeKTauum, ecnu ncnonbsyemaa sepcus MM aBnaeTca Tekywen Ha
MOMEHT 3aK/oueHunsa [loroeopa.

3.9. HoroBop He MOXeT ObITb 3aK/IHOYEH B OTHOLEHMM NMPOrpPaMMHOro
npoaykTa «[MOMOWHNK apbuTpaKHOro ynpaBnawLWEro» B penakumax
«[1poheccmnoHan Ha ogHOro OoMmKHUKa», «[MAY Ha nonroga», «[MAY Ha rog»,
a TaKXe B CNy4yae, eciim C MOMEHTa BbIXoAa MocnegHen OOCTYNHOM K
ncnonb3oBaHuto Bepcum MMM npowno 6onee 2 neT.

3.10. 3aKNOYEHHbIV OOroBOP He MOXET ObiTb MCNOSIHEH B Cryyae, ecnu
NpPOrpaMMHbIN MNPOAYKT, B OTHOLWEHWUM KOTOPOro 3akstoueH [lorosop,
MCNOMb3yeTCa He B NOCnegHen AOCTYMHOM K WCMOJSIb3OBAHMIO BEPCUMN.
3.11. B uenax wucnonHeHua J[oroBopa 3akasumk bepeT Ha cebs
oba3aTtenbCcTBO 0becneunTb YCTAaHOBKY M akTuBauuto M1, B OTHOWEHUN
KOTOPOro 3ak/toueH [orosop, B NnocnegHen A4oCTynHON K MCNONb30BaHUIO
BEepcun.

4. NOPAOOK ODOPMJIEHUA 3AKA3A
4.1. 3aka3 MoxeT bbITb 0hOpMIIEH CnenyrLWmmMm cnocobamm:

4.1.1. Mo TenedoHy 8 (3412) 57-04-02 exxegHeEBHO C NOHeOeNbHUKA
N0 NATHWULY BK/HOUYMTENbHO, €CIN OHU He ABNAKTCA BbIXOOHbIMU UMK
HepabouMMM NpasgHUYHbIMU OHAMKU B COOTBETCTBMKU ¢ DepepanbHbIMU
3aKkoHamu u lMocTtaHoBneHnaMn MpaeutenbcTBa Poccmnnckom depepaumn,
B cybboTy m©n BoOcKpeceHbe, ecnu @depepanbHbIMKU 3aKOHaAMU U
MNocTaHoBneHuamn [paButenoctBa Poccumckon depepaunm  OHU
ob6bsaBneHbl paboummm gHamu, ¢ 08.00 oo 17.00 (Bpemsa MOCKOBCKOE).

4.1.2. Mo anekTpoHHOM noyTe info@russianit.ru nNyTeM YyKasaHuWS
Tpebyemon komnnekTauum M1,

4.1.3. [lyTemM 3anofiHEHUS 31EKTPOHHOM (HOPMbl 3aKasza B JIMYHOM
KabuHeTe.

4.2. 3akas Ha M3MeHeHue pegakumm He MoXKeT BbiTb 0HOPMIIEH B IMYHOM
KabuHeTe.

4.3. Tlpn oopMneHun 3akasa B MNOPALKe, YCTAHOBJIEHHOM MyHKTaMu
4.1.1., 4.1.2. odepTbl, HeobxooMmMo yKa3aTb HOMep [OOroBopa, Ha


http://russianit.ru/products/pau/tec
mailto:info@russianit.ru

OCHOBaHMM KOTOPOro npenocrtaBfieHO npaBO wucnonb3oBaHua (1M1, B
OTHOLLEHNM KOTOPOro 3aknryaeTca [Jorosop.

5. OMNATA JIMLEH3UOHHOIO BO3HAITPAXXAEHUA

5.1. lvueHsnap B TedeHne 1 (ogHoro) paboyero OgHA C MOMEHTa
nosiydeHusa 3akasa, opopMneHHoro B coorsetcteum ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HANPaBNAET Ha 3JIEKTPOHHYK MOYTY, MPUBA3AHHYIO K JINYHOMY
KabuHeTy, cueT Ha onnaTty. B cnyvae ohopMneHms 3akasa B COOTBETCTBUM
cn.4.1.3. ohepTbl BOSMOXHOCTb CDOPMMPOBATHL CHET Ha OMNNaTy NOSIBUTCS
nocrne OKOH4YaHMA OoOPMNEHUA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3NIEKTPOHHbIE  CnNocobbl  onnaTtbl.  3aKasuMK  MOXET  onjaTuTb
NNUEH3NOHHOE BO3HarpaxgeHue nbbiM M3 NpeanoXeHHbIX cnocobos.
PasMep NMUEH3MOHHOrO  BO3HAarpaXXgeHua  yCcTaHaB/MBaeTCA  Ha
OCHOBaHMKN OEMCTBYHOLLEr0 B MOMEHT OhOPMJIEHMS 3aKasa NpencKypaHTa
LEeH, pasMeLLeHHOro B cetun NHTepHeT agpecy:
http://russianit.ru/products/pau/price/. CueT MOXHO ONNaTUTb B TEYEHME
5 (nATK) AHEen c MOMEHTa ero BbICTaBNEHUS, 3a UCK/IFOYEHMEM CIly4YaEes,
Koraa cyeT Obin BbICTAB/IEH B aKLUMOHHbBIM Nepuog, B C/lyvae BbiCTaBNeHUSA
cyeTa B AKUWMOHHbIM MEPUOA CYET MOXHO OMnaTUTb OO KOHUA CpokKa
OencTBna akumm. Mo mcteyeHUM ykKasaHHbIX CPOKOB CYeT Ha onnaty
nepectaeT OencTBoBaTb W AONa 3aknueHus [loroeBopa Heobxogmmo
0(hOpMUTb HOBbLIN 3aKas, 3a UCKAKYEHMEM cnyYas, Koraa JinueHsunap no
CBOEMY YCMOTPEHMUIO MpuU3HaeT onnaty no TakKoOMy CYeTy aKLUenToMm
ohepThl. B cnyyae, ecnu B nepuod OENCTBUS CUYeTa HACTynunm ycnoBus,
npun KoTopbix JloroBop He MoxeT bbiTb 3aktoveH (N. 3.9. odepThbl), cyeT
NpeKkpalLaeT cBoe OENCTBME, M OMnnaTa No TaKOMY CUYETY He NPUHUMAETCA.

5.2. PasamMep NUUEH3MOHHOINO BO3HArpaXkaeHus ykKasblBaeTcs B pybnax
Poccunckon ®epepaumnn, HOC He obnaraeTcs.

5.3. Mpn odhopMneHmnn 3akasa Ha camTe MOXeT ObiTb BblOpaH OOAVH U3
cnepyrouwmx cnocobos onnatbl:

« 6e3HaNNYHbIV NaTEX NO BbICTABIEHHOMY CUETY;

« 6e3HaNMYHbIN NAaTeXx C NOMOLLbI NNaTexHbix KapT Visa, MasterCard,
MWP;

e NEepeBOd OEHEXHbIX CpeacTs € nomouwbl QR-Koga 4vepes cuctemy
bbicTpbIX nnatexen baHka Poccum (manee — onnata no QR-koay vepes
Ccbn);

* MHble cnNocobbl, NpeaoXeHHbIe Ha canTe JInueHsmapa.


http://russianit.ru/products/pau/price/

5.4.Tlpu onnarte C MCNOSb30BaHMEM PEKBM3UTOB OaHKOBCKOW KapThbl
3akasumka BBOJ, [aHHbIX OCYLLEeCTBAAETCA B CUCTEME 3JIEKTPOHHbIX
nnatexen MAO AKB «ABaHrapg», KOTopas npowsa cepTuukaumio B
nnaTtexHbix cuctemax Visa Inc., MasterCard Worldwide n MUP Ha
coBeplieHne onepaumn ¢ ayteHTudmkaumen 3-D Secure n Mir Accept.
MpepocTaBneHHble gaHHble BAHKOBCKOM KapTbl MOAHOCTLIO 3aLiMLLEHbl U
HUKTO, BK/tOYasa JIMueH3napa, He MOXeT UX MOJIy4YnTb. 3a COXPaHHOCTb
BBEAEHHbIX pPekBu3nToB 6aHKOBCKOM KapTbl oTBevaeT [1AO AKbB
«ABaHrapg».

5.5.Mpn onnate no QR-koamy uyepe3 CbIl 6e3onacHoCTb NepeBOOOB
obecneunBaeTcs Ha CTOPOHE BCeX bBaHKOB-Y4YaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccum un HCIK ¢ wucnonb3oBaHueM
COBPEMEHHbIX CUCTEM 3alnTbl. CTOPOHbI MCXOOAT M3 TOro, YTO CMcTEMA
bbicTpbIX nnaTexenm baHka Poccum cooTBETCTBYET BCEM CTaHOapTam
MHopMaLMOHHON 6e3onacHOCTH.

5.6. JlnueH3smnap obsasyetrca npuHATb onnaTty no QR-kopy uepes CBbIll,
BbIMO/IHEHHYIO 3aKa3uMKOM B TeyeHne He bonee 1 (omHoro) uyaca c
MOMEHTa nepexoaa Ha CTpaHuuy ¢ nsobpaxeHmnem QR-koaa.

5.7. HeucknounTenbHasa nuUUEH3Na CcuMTaeTCca OnnavyeHHoW, M 3akKas3
NPUHMMAETCd K WCMOJIHEHMKD C MOMEHTa YCMNEeLWHOro 3aBepLlueHus
onepauun no kaprte, QR-kooy wanM C MOMEHTaA 3a4YUClIEeHUSd OEHEXHbIX
CPEeACTB Ha pacyeTHbIN cueT JlnueHsunapa.

5.8. B cny4vae BO3HUKHOBEHUSA TEXHUYECKOM OLWNDOKM Ha canlTe B MOMEHT
COBepLUEHMS NNATEXHOM onepauyum, He OTPAXKEHUS B JIMUHOM KabuHeTe
(hakTa ycCMnewHOoro 3aBepleHMs M onnaTbl 3aKasa, 3aKas4yuMK [O0JIKeH
cBa3aTbCcA C JIMUeH3MapoM Ons MonyyYeHus NoATBEepPXAeHus onnatbl B
TeueHune 1 (ogHoro) pabouero gHsa ¢ MOMEHTa onnaThl.

6. NOPAOOK YCTAHOBKU, AKTUBALIUA N UCNOJIb3OBAHUA NN B
HOBOW KOMMEKTALUNA

6.1. B cnyvae yBennueHmnsa konuyectsa paboymx MecT M MCNONb30BaHUSA
Tekywen Bepcun [N HeobxogMMO cKadaTb YCTAHOBOYHbIN ann M1
c canta JlmyeHsmapa. Ecnn ucnonb3yemas Bepcus [ He aBngeTcs
Tekyuwewn sepcun N1, To ycTaHOBOYHbIN hann HanpaBageTcsa No 3anpocy Ha
3NEKTPOHHYID MOYTYy, MNPMBSA3AHHYIO K JNMYHOMY KabuHeTy. Kaxkpoe
paboyee MeCcTO MOXHO YCTaHOBUTb M aKTUBMPOBATb OOMH pPa3 Ha
KOHKPETHOM MepCcoHa/lbHOM KOMMboTepe NMMbo Ha KOHKPETHOM CepBepe C
TEePMUHaNbHbIM OOCTYMOM.



6.2. B cnyuyae yBenuMuyeHus KONM4YecTBa apbuTparKHbIX YNpPaBASOLINX
HeobxoaMMO  OCyWecTBUTb  OENCTBUS COrNacHO  WHCTPYKLMUW,
pasmeleHHoW Ha cante nogaepxku MMM http://support.russianit.ru.

6.3. B cnyyae M3MeHeHuUsa pedakumm M MCNONb30BaHNSA TEKYLLEN BEPCUN
MM HeobxoauMo ckayaTb ycTaHOBOYHbIN awnn M1 ¢ canTta JinueHsmapa u
OCYLLEeCTBUTb OENCTBUSA COrNacHO WMHCTPYKLUWUMK, pasMELLEHHON Ha canTe
nogaep>ku MMM http://support.russianit.ru. Ecnu ucnonb3yemas Bepcus
MM He aBnaetca Tekywen Bepcun [, TO yCTaHOBOYHbIN hann
HanpaBnsSeTCa MO 3anpocCy Ha 3/IEKTPOHHYK MOYUTY, MPUBA3AHHYIO K
NTMYHOMY KabuMHeTy.

6.4. C uenbto aktTmBauum ycTtaHoBneHHoro [ Heobxogumo cobntogaTb
MHCTPYKLUMIO, pa3MelleHHYl Ha cante JlnueHsunapa, nubo cnepoBaTtb
yKasaHusaM COTPYyOHWKOB JinueH3mapa. YTobbl HauyaTb aKTUBALUIO
HeobxoaMmMo BBECTM B YCTaHOBNEHHOM [T 371EeKTPOHHYI MNOYTYy WK
MOBUNbHbINM TenedoH, NPUBA3aHHbIE K IMYHOMY KabMHETY. B HEKOTOPbIX
cyyaax ons akTMBaLMM MOXET NOHaA0bmUTCca BBECTU KOA, HanpaBfieHHbIN
Ha 3NIEKTPOHHYK NOYTy WAM MobunbHbin TenedoH, NpuBA3aHHbIE K
NNYHOMY KabuMHeTy.

6.5. NN akTnBMpyeTcs n CTaHOBUTCA AOCTYMHbIM ONA UCNOSb30BaHUA NpU
MOMOLLW 3/IEKTPOHHOM NNLEH3UN.

6.5.1. JONeKTpoHHasa  nuueHsna  opMupyeTca  Ha OCHOBaHUMU
cnepywwmx OaHHbIX: HOMep [LO0rosopa, MNporpaMMHO-TEXHUYECKne
XapaKTEPUCTUKM  KOMMNbKOTEPA, Ha KOTOpbIM ycTaHasnmBaetca [I1.
JNEeKTPOHHAas NUUEH3UA He CHOPMUPYETCHA, €C/iM Ha KOMMbIOTEpe Yxe
yYCTaHOBJIEH n akTueuposaH [1I1, B CBAA3W  C3TUM HepgonycTMMma
ycTtaHoBKa [T Ha OAMH MepCcOHaslbHbI KOMMNbLKOTEP W TEPMUHANbHbIN
cepBep MO HECKONMbKUM  JINLUEH3UOHHbIM  gorosopaMm. /3ameHeHue
NPOrpaMMHO-TEXHUYECKMX XaPaKTEPUCTUK KOMMbOTEpPa, KOTOopblie Oblin
MCMNOMb30BaHbl B (POPMUPOBAHUM  SNEKTPOHHOW  SIMLEH3UK, BReYeT
HEBO3MOXHOCTb Mcnosib3oBaHMa M. YTobbl NPOAONKUTL UCMOb30BaTb
MM Ha KoMNblOTEPE, Y KOTOPOro N3MEHUITUCL MPOrpPaMMHO-TEXHNUYECKME
XapaKTePUCTUKM HEODXOAMMO OCYLLECTBUTb 3aMeHy paboyero mecTa.

6.5.2. Ha nepcoHanbHbIi KOMMNbIOTEP M TEPMUHANbHbIA CepBep C
aKTuBMpoOBaHHbIM [1l1, Henb34a ycTaHaBnmBaTb 111 1o gpyromy oorosopy 4o
Tex Mnop, NoKa Ha 3TOM KOMMbOTEPE M TEPMUHANIBHOM cepBepe He byayT
OCYLLLECTB/IEHbI MEPEHOC, 3aMeHa WAn ONOKMpOBKA aKTUBUPOBAHHOIO
pabouero mecTa.


http://support.russianit.ru/
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6.5.3. B uenax noppepxaHus pabotocnocobHocTm MMM nytem ero
aKTMBaUMM  3NEKTPOHHOW  nuueH3nen  Heobxooumo  obecneunTb
nogKnoyeHmne K cetu MMHTepHeT KOMMNbOTEpPa, HA KOTOPOM ycTaHoBneH 111,

6.6. B cnyyae BO3HMKHOBEHMA TPYAHOCTEN C YCTAHOBKOW M aKTMBaLMen
MM B HOBOM KOMMNEKTaLWM HEeobxoauMo obpaTUTbCa K chneuuanucTam
TEXHWYECKON MOOAEPXKM MO 3NMEKTPOHHOM noyTe support@russianit.ru
nnu no Tenedony 8 (3412) 57-04-02.

6.7. nsa kaxxgoro paboyero MecTta cosgaeTtca otaenbHas 6a3a gaHHbIX Ha
KOHKPETHOM KoMnbtoTepe. o cBoeMy YCMOTPEHUIO U CBOMMU CUSIaMU
MOXHO HaCTPOUTb MCMOJSb30BaHMe Ha paboyeM MecTe ceTeBoM 6asbl
OaHHbIX. JlnueH3nap He okasblBaeT YCnyru no obbeguHEeHUIO N CAUAHUIO
6a3 gaHHbIX, cnonb3yembix B MM, pacrnonoXKeHHbIX, B TOM YMC/Ie Ha OAHOM
MSIN Ha Pa3HbIX NepPCcoHabHbIX KOMMbOTEPAX.

6.8. Heobxo0aMMo cuCTEMATUYECKN BPYUHYH OCYLLECTBAATb pe3epBHOE
KonupoBaHue 6a3bl OaHHbIX, Mcnonbayemon B I, Ha cnyyan ee yTpathl
NNV NOBPEXAEHUS.

6.9. B HEKOTOpPbIX Cry4asx MoOXeT noTpeboBaTbCs BHOBb OCYLLECTBUTH
akTmBaumto Ml ¢ ncnosb3oBaHMEM 3NEKTPOHHOM NOYTbI UAN MOBUNBHOIO
TenegoHa, NpMBA3aHHbIX K IMYHOMY KabuHeTY.

7. BBAUMOOENCTBUE MM C BHELWHUMM WHDOPMALIMOHHBLIMU
CUCTEMAMU

7.1.B uenax noBblweHua ypobctBa ucnonb3oBaHua [T MoxeT
B3aMMOOENCTBOBAaTb C BHEWHUMU MHPOPMALNOHHBIMKU  CUCTEMAMMU
nocpencTsoM cetu MIHTepHerT.

7.2.Moa  WHMDOPMALMOHHOM CUCTEMOM MOHMMAETCA COBOKYMHOCTb
MHopMaumm, copepxawenca B 0Hasax [aHHbIX, MH(POPMALMNOHHbBIX
TEXHONMOTNUM N TEeXHUYEeCKMX CpeactB, C  MOMOLWbI  KOTOPbIX
ocywectensetca cbop, xpaHeHue, obpaboTka W npenocTaBrieHne
yKasaHHoOW nHpopmaymu.

7.3. \cnonb3oBaHue B3aumopeuncteus MMM C BHELWHNUMU
MHPOPMALMOHHBIMXU ~ CUCTEMAaMW  OCYLLECTBNSETCA MO YCMOTPEHUIO
nonb3oBatena (1. Mcnonb3oBaHue M No Ha3HaYEeHUIO BO3MOXHO b6e3
B3aMMOOENCTBUS C BHEWHMMU WUHHDOPMALUMOHHBIMKU CUCTEMAMU U, YTO
B paMKax [loroBopa npeTeH3nn No KayvyectBy (YHKLUMOHUPOBAHUSA
BHELIHMX MHPOPMALMOHHbBIX CUCTEM HE MPUHUMAKOTCA.

7.4. Bsanmogencteue [l c BHEWHUMN MHPOPMALMOHHBIMU CUCTEMAMNU
OCYLLECTBNAETCA B COOTBETCTBMM C MOPSAAKOM  3KCrjayataumm  3TUX
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MH(POPMALMOHHBLIX  CUCTEM, OEWUCTBYHLWMM  Ha MOMEHT  BbIiNyCKa
Bepcum M1, B KoTopown bbis10 peanMsoBaHo AaHHOE B3anMogencTeme.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3aHeucnosiHeHMEe WNW HeHag/eXkallee WCMNOJIHeHWe CBOUX
ob6ga3aTenbcTB Mo JoroBopy CTOPOHblI HECYT OTBETCTBEHHOCTb COIacHO
3aKoHopaTenbcTBy Poccumckon depepaumu.

8.2. [lporpaMma npenocTaBngeTCAd Ha YCOBUAX «KaK €eCTb», C TeMu
(DYHKLMOHANbHbIMM CBOWCTBAMM M B TOM COCTOSIHUM, B KOTOPOM
CyLLecTByeT K MOMEHTY npepoctasneHuns. B cBa3u ¢ yem JlMueHsnap He
NPUHUMAET NpeTeH3nn K hopmupyembiM M HOBOW BEPCUMN AOKYMEHTAM U
NHOMY (hyHKUMoHany Ir1.

B yacTHOCTW, JIMLeH3nap He rapaHTUpyeT, YTo:
- pabota N 6yneT 6becnepeboriHon nnm 6esownboyHon;

« MM B ntobon MOMEHT BpeMeHu byaeT COOTBETCTBOBAaTb KaKMM-nnbo
TpeboBaHMAM, HE3aBUCUMO OT TOro, bbinn nn 3T TpeboBaHMsa ooBeOEHbl
00 cBepeHus JlnueHsnapa, OCYLLECTBASAKOWEro npenocraBfeHmne rnpasa
ncnosibsosaHus MM1;

« pabote MMM He bymeT NpUYMHEH Bpend, KOTOPbIM MOXET ObiTb Bbi3BaH
BPeOOHOCHbIMW KOMMbIOTEPHBLIMK NpOrpaMmamMu, unm nobomn nHown Bpeg,
MCTOYHMK KOTOPOro HaX0ANTCA BHE pa3yMHOro KOHTpons JinueHsmnapa.

9.4. JlnueH3nap He HeceT OTBETCTBEHHOCTb 3a HeOoCTaTKM W
HEeKOppekTHyto paboty T B cnyyasx, ecnm 3TO  BbI3BAHO
HeyaoBNeTBOPUTENbHOM  paboToM  MCNOMb3yeMbIX  anmnapaTHbiX U
NPOrpaMMHbIX CPencTs, COOAMU BbIMNCIUTENBHOWM TEXHUKMK, OolwmnbKamm
npu pabote c M wmnM HapyweHnem TexHUYeckux TpeboBaHUn U
NHCTPYKLMUNA.

9.5. MMM B3ammopgencTeyeT ¢ 6a30M JaHHbLIX NPU MOMOLWM NMPOrpPaMMHbIX
KOMMOHEHTOB, BCTPOEHHbIX B onepauuoHHyto cuctemy Windows u
OTBEYaoLLMX 3a LLeNTOCTHOCTb 6a3bl JaHHbIX. KauecTBO 3TUX KOMMOHEHTOB
MOXET B OQHOCTOPOHHEM MOPSAKE BANATb Ha LLE/IOCTHOCTb 6a3bl JaHHbIX,
B CBS3W C 4YeM JInueH3nap He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble
nospexneHnsa 1 owmnbkun 6asbl gaHHbIX, ncnonbdyemon B MM, Ycnyru no
BOCCTAHOBJ/IEHWIO Ba3bl JaHHbIX HE OKAa3bIBAKOTCS MO YCNOBUSAM HaCTOSLLEN
nyb6nnyHom odepThl.

9.6. ToCKONbKY KOMMOHEHTbl gns paboTbl ¢ 6a30M AaHHbIX ABAAKOTCA
CTaHOapTHbIMK KoMmnoHeHTaMn Windows, cyuwecTByeT TexHMYecKas



BO3MOXHOCTb pabotatb ¢ 6a30om gaHHbIX He3aBMcuMo oT MMI1. JluueH3snap
He HeceT OTBETCTBEHHOCTb, €C/M B pe3yfbTaTe Takou paboTbl OaHHble
ObyoyT M3MeHeHbl HacToNbko, 4YTo paboTta MM c 6a3oM OaHHbIX CTaHET
HEBO3MOXHOMN.

9.7. JlnueHanap He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHble
HeraTUBHble NOCNeACTBUS, B TOM UnCie He Bo3MelaeT ybbITKK, B cnyyae
notepu MobunbHoro TenedoHa, NMPUBA3AHHOIO K JIMYHOMY KabuHeTy,
noTepu [O0CTyna K 3/IEKTPOHHON nouTe, MNPUBHA3AHHON K NUYHOMY
KabuHeTy, a TakXe B CBS3W C MWCMONIb30BaHWEM JIMYHOIO KabuHeTa,
MobunbHOro TenegoHa, MPUBA3AHHOIO K JIMYHOMY KabuHeTy, unu
3NIEKTPOHHON MOYTbl, MPUBSA3AHHON K JNIMYHOMY KabWHETYy, TpeTbUMMU
niuamu,

10. SAKJTIOYUTEJIbHbIE NMOJ1IOXXEHUA

10.1. MM npu ero McNonb3oBaHUM MOXET aBTOMaTM4yecku cobupaTtb
N nepefasaTtb JlnueHsuvapy TEXHUYECKYH MH(opMaLmto
06 ucnonb3osaHum [l. YkasaHHaa wHdGopMauMa npegHasHayeHa
UCKNKUUTENbHO  ONA  U3YYeHUs  CTaTUCTUKKM  ucnonb3oBaHua (1M1
M BO3HUKAKOWMX Npu 3ToM npobneM ona npoBefeHMs B nocienyrolem
paboTt no ynyyweHuto MM n kavyectBa obcnyxmBaHuda. B nepepaBaeMble
JaHHble He BKIYaKTCad [OaHHble, BBOOMMbIE Npu umcnonb3oBaHum M1M1
n Boobue HUKaKune nepcoHanbHblIE nnu ntobble apyrue
KOH(MOEeHUMaNbHble JaHHbIE.

10.2. JinueHsmnap octaBngeT 3a cobon npaBo BbinycKaTb HOBble Bepcun TMT1
M yCTaHaBNMBATb YCNOBUS UX NPEAOCTaBAEHMS.

10.3. MNpaBa 1 0693aHHOCTM o [JOroBOpy HE MOryT NEPEXonTb K TPETbUM
nnuam bes cornacuga JinueHsmapa.

10.4. Bce cnopbl 1 pasHornacus, BO3HUKLWIME B pe3yibTaTe UCIMOSIHEHUSA
[loroBopa, CTOPOHbI byayT NbiTaTbCa YPErynmpoBaTb NyTeM NeperoBopoB.
Cpok otBeTa HanpeteH3no 10 (Hecatb) paboumx gHen. [lpwu
HeyperynuposaHum  CTOpoHaMM  BO3HUKLIMX  pasHorfacumM  crnop
paspewaeTca BcyaebHoM nopsiaKke B COOTBETCTBUMWM C OENCTBYHOWUM
3aKoHopgaTenbcTeom PO.

11. PEKBU3UTbl TULUEH3UAPA

HanmeHoBaHue: ObLw,ecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbLIO
«MoMowHNK apbutpaxkHoro ynpasnsatouero» (000 «[MAY»)

Appec: 426001, YP, r. xxesck, yn. uMm. Bagnma CukoBa, 279, opumc 51
OrPH 1237700519605, MHH 9728102477, KM 180001001



TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37
INeKTpPOHHasa noyTta: support@russianit.ru; info@russianit.ru
BaHKOBCKME PEKBU3UTDI:

P/c N2 40702810554100005368 B NMAO AKB «<ABAHTAP1»
K/c: 30101810000000000201 BMK: 044525201
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