= Mnatcopma MAY

O®EPTA (MPEAJIOXEHME)
HA 3AKJTIOMEHUE LOTOBOPA PA30BOIo ObHOBJIEHUA
NMPOrPAMMHOIO NPOAYKTA «[MOMOLLWHUK APBUTPAXXHOIO
YMNMPABJIAOLWEIO»

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro Kogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmnm [OKYMEHT saBNgeTcs
ohmumanbHbIM npepnoxeHvem (manee — odepton) ObuwectBa ¢
OorpaHNUYeHHoOM OTBETCTBEHHOCTbIO «[TOMOLLHUK apbuTpaxHoro
ynpasnsawouwero» (000 «[MAY»), 3aknwounTtb [oroBop pasoBoro
obHOBNEHMA NporpaMMHOro npoaykta «[OMOLWHMK apbuTpaxkHoro
ynpasnsatouiero» (oanee — [oOroBop) Ha YCIOBUSAX, NMPeayCMOTPEHHbIX
HacTosLWen othepTon.

1.2. MonHbIM 1 6e30roBOPOYHBLIM aKLENTOM OgepTbl ABNAETCS onnaTa
ycnyr. B cootBeTcTBUM CO cTaTbamu 434, 438 'paxkgaHcKoro kogekca PO
C MOMeHTa akuenta odepTbl [OroBop cuMTaeTCa 3aK/lOYEHHbIM B
NMUCbMEHHOW (opMe Ha YyCNnoBuSAX HacToduen odepTbl M aBASETCS
pPaBHO3HA4YHbIM  OOroBOpy, MoANMCAHHOMY OBYMSI CTOPOHaMM Ha
byMarkHOM HocuTene.

1.3. 3aKasumk He [OSXKEeH onjaymBaTb YCNYyru, €cnivM He CorfiaceH C
ycnoeusmn  odeptbl. Onnata ycnyr cumTaetcs 6e30roBOPOYHbLIM
cornacuem 3akas4mka co BCEMU yCnoBuaMm opepTbl.

1.4.TMpn odopmneHnn 3akasa Ha canTe MWcnonHutena 3akKasuuk
OOMONMHUTENbHO  NOATBEPXKOAeT CBoOe corflacme C  YyCNOBUAMM,
YCTAHOBNEHHbIMM HAcTOsLWeEN ohepTon, NyTeM NPOCTABAEHNS OTMETKM B
rpade «4 cornawaroch € ycnosusamu nybnmyHom oepTbi».

2. OCHOBHbIE NMOHATUA, NTPUMEHAEMBbIE B ODEPTE
2.1. MnatcpopMma TMAY - nnatdopma ONgd ynpasreHUd MNpPOLLECCOM
6aHKpPOTCTBA BCEMU €r0 OCHOBHbLIMM YYACTHUKAMMW.

2.2. MporpaMMHbIA NPOAYKT «MoMOLWHUK ap6uTtpakHoro
ynpaenswuwero» (oanee — nporpamMmma, nporpamMmmHbin npogykT, M) -
nporpamma ong 3BM, gasndaiowadaca KoOMnoHeHTOM nnatgopmbl [1AY,



KOTOpas npefgHasHaveHa ansg  apbuTpakHbiX  ynpaBnsoOWMX, UX
MOMOLLHNKOB WU KOMMAaHMN, OCYLLECTBASAIOLMX CONPOBOXAEHME NpoLenyp
6aHKPOTCTBa, WCK/OUMTENIbHOE MPaBO Ha KOTOPYK MNPUHALNEXUT
McnonHuTento, 1 B OTHOLIEHMM KOTOPOM 3akstovaeTcs [orosop.

2.3. UcnonHutenb — O6WECTBO C OrpaHUYeHHOM OTBETCTBEHHOCTbHO
«MomMouwHuK apbutpaxkHoro ynpasnstouero» (000 «MAY»).

2.4. 3aKa3uuK — N1L0, COBepLUMBLLIEE NepedncrieHne geHeXXHbIX CPeacTs
B LLeNAX OnsiaThbl YCyr, okasbiBaemblix no [orosopy.

2.5. KomnneKkTtauua nporpamMMHoOro npogykra — Habop napametpos [,
onpenensolmx coctaB U o0bbeM BO3MOXKHOCTEN MO MCMOSb30BaHMIO
nporpaMMHOro npoaykta. Komnnekrauma BkAto4aeT B cebs crnenyowmm
Habop napametpos [I: pepakuusa, KOANMYECTBO paboumx MecT,
KOIMYeCTBO apbUTPaXKHbIX yNPaBASOLWMX, KONNYECTBO OO/MKHMUKOB.

2.5.1. Pepakuua — napametp [, onpegenaowmn BO3MOXKHOCTU
NporpaMMHOro npoaykTta. BoamoxHble BapuaHTbl pegakunn MI: JlanT,
MpodeccuoHan, lNpodeccmoHan Ha OQHOrO AO/MKHMKA, YnpaBnawowas
komnaHug, MAY Ha nonropga, MAY Ha roa. CoctaB BO3MOXHOCTEN KaXKaomn
M3 NEePEYNCNEHHbIX pedaKuMn U UX OTINUYNS MOXKHO NMOCMOTPETb B CETU
NHTepHeT no cnepymouwemy agpecy
https://russianit.ru/products/pau/price/.

2.5.2. KonuuectBo pabounx mect — napametp [I1, onpenenstowmm
00MNyCTUMOE KOTIMYECTBO KOMMbKOTEPOB, HA KOTOPbIX MOXHO YCTAaHOBUTb U
nmcrnonb3osatb nporpammy. B cnyyae yctaHoBku [1[1 Ha cepBep C
TEPMUHANbHLIM OOCTYNOM paboyMM MEeCTOM CuMTaeTCs KONUYECTBO
3K3eMNAapoB NporpamMmmMm, KOTopble MOXHO OAHOBPEMEHHO UCNOJSIb30BaTb
Ha TEPMUHaNIbHOM cepBepe.

2.5.3. KonuuectBo apbutparkHbixX ynpaBnawwmx — napametp [0,
onpenensolnin onycTuMoe Konm4yecTBO apbuTparkHbIX ynpaBASioLWmX,
OAaHHble KOTOPbIX MOXHO MCMNOJIb30BaTb B NporpamMmme.

2.5.4. KonuuectBo posmkHuKOB - napameTp [I, onpepenstowmm
AO0MYCTUMOE KOJIMYEeCTBO OO/MKHUKOB, B OTHOLIEHMW KOTOPbIX MOXHO
cospaTb npouenypbl 6aHKPOTCTBA B NporpamMme.

2.6. Bepcua nporpamMMHoro npoaykra «[MoMOWHUK apbutpakHoro
ynpasnswouwero» - [l ¢ onpepeneHHbIM Habopom (yHKUMOHANbHbBIX
BO3MOXHOCTEN, OaTbl BbIXO4A BEPCUMM yKasaHbl B ceTn WHTepHeT no
cnepyouweMmy agpecy https://russianit.ru/products/pau/version/.



https://russianit.ru/products/pau/price/
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2.7. LlemoBepcUusa - NporpaMMHbIM NPoayKT «[MoMOWHNK apbuTpakHoro
yNpaBngaoLWero», npaBa Ha KOTOPbIM NpenocTtaBnstoTca b6ecnnaTtHo Ha
CPOK 45 aHen € uenbto n3yvyeHunsa pyHKLMoHana nporpammel. [lemosepcus
npefocTaBsgeTcs B crnepyrowen KOMMeKTaunu: pefakuma
«MpogeccrmoHan», KonuMyectBO apbuTpakHbiX ynpasBnaswoowmx — 1,
KONnM4ecTBo paboumx mect — 1, KoNM4ecTBO AOHKHMKOB HEOrPaHUYEHHO.

2.8. Tekywaa Bepcuss nporpaMMHoro npoaykra  «[OMOLWHUK
ap6utpakHoro ynpasnswuwero» - sepcusa NN ¢ camon nosgHen OaTou
BbIXO[a Ha MOMEHT 3aKto4veHuns [lorosopa.

2.9. HoBas BepcuAa NPOrpaMMHoOro npoaykKra «MoMOLWHUK
ap6buTpakHoro ynpasnawwero» - sepcusa [, koTopasa BbinyueHa B
TeYeHne cpoKa OKasaHua ycnyr no TexHuyeckon nopgpepxxke MM no

Lorosopy.

2.10. NepeHoc pabouero MecTta — yCTaHOBKA Ha OpPYroM NepCoHa/lbHOM
KOMMbIOTEPE WM TEPMUHANBHOM CepBepe MNPOrpaMMHOro MpPoAYyKTa,
KOTOpPbIA paHee yxe Obln yCTaHOBNEH W aKTMBMpOBaH. B pesynbTaTe
OAHHOro gencrteus paboyee MecTto Ha KOMMblOTeEpe, Ha KoTopom M1 6bin
YCTAHOBJ/EH N aKTUBMPOBAH A0 NepeHoca, byneTt AeakTMBMPOBAHO, TO eCTb
ncnonbzosatb [l MO Ha3HayYeHUI0O Ha 3TOM KOMMbKOTEpPEe CTaHeT
HEBO3MOXHO. B cnyvyae peaktuBauum pabouero MecTta, KOTOpoe
MCNOIb30BasIOCb Ha TEPMMHANIbHOM CcepBepe, NPOM30MOET YMeHbLUeHMe
KONIMYeCTBa 3K3eMMNISPOB MPOrpamMMm, KOTOpble MOXHO OLHOBPEMEHHO
MCNOSIb30BaTb HA 3TOM TEPMUHANIbHOM CepBepe.

2.11. bnokupoBka pabouero Mecrta - 4YacTUYHO BbINOSIHEHHbIN MEPEHOC
pabouero MecTa, a UMEHHO OCYLLEeCTBEHWE AeaKTnBaumm paboyero mecta
6e3 panbHeuwen ero yCTaHOBKM Ha OpyroM KoMmnbkoTepe. B cnyvae
neaktmBauum  pabovero  MecTta, KOTOpPOE  MCMOMb30BasioCb  Ha
TEPMMHANbLHOM  cepBepe, MNPOU3ONAET YMEHbLIEHMEe  KOnuyecTBa
39K3eMMNAAPOB NPorpaMMm, KOTOpble MOXHO OOHOBPEMEHHO UCMNOMb30BaTh
Ha 3TOM TEPMUHANIBHOM CepBepe.

2.12.3amMeHa pabouero Mecta — ONMOKMpOBKA MNM nepeHoc pabouero
MecTa, OCyLeCTBNAeMble Ha OCHOBaHWM [loroBopa OKasaHWsa ycnyr no
3ameHe paboyero mMecra.

2.13.3aKas - COBOKYMHOCTb AEWUCTBUN, HaMpaBfieHHbIX Ha 3aKJyeHune
Horogopa. CocTaB ©“ nMOpPSOOK OCYWECTBAEHUA TaKuUX OeUCTBUM
yCTaHOBNEHbI pa3genom 4 oepTsl.

2.14. Caut UcnonHuTtens - https://rsit.ru/.



https://rsit.ru/

2.15. UHble canTbl UcnonHuTtensa - https://russianit.ru, https://pausoft.ru.

2.16. JInuHbIi KabMHeT — NHOPMALIMOHHbBIV pasgen canTa MicnonHutens,
NPeLoCTaBNASOWMI OOCTYN K AaHHbIM 0 KoMnnekTauuu MM, B OTHOWEHWMK
KOTOPOro 3akstoyaeTcs [LoroBop, M 0 CpoKax OKasaHUg ycayr, onjavyeHHbIX
B OTHOLWEHUM gaHHoro [1I1.

2.17.Homep poroBopa — HOMep, KOTOPbIM NpuUCBamMBaeTCa O0roBoOpYy,
3aKJ/TtOYEHHOMY Ha OCHOBAaHMM aKLenTa HacTosLen othepTbl, COBNagaeT C
HOMEPOM  JIMLEH3MOHHOro  OOroBopa, Ha OCHOBAHWM  KOTOPOro
NpeLoCTaB/ieHO MpPaBO Ha MWCNOJSIb30BaHWE MNPOrpaMMHON0 NpoayKTa
«[MOMOLWHNK apbUTpaXXHOro ynpaBNsAOWEro» B OTHOLWEHUU KOTOPOro
3akstoyaeTcsa [Jorosop.

2.18. 3neKTpOHHAA NMouTa, NpUMBA3aHHaA K JIMMHOMY KabuHeTy — agpec
3/IEKTPOHHOW MNOYTbl, Ha OCHOBaHWW KOTOpOro 6bin co3gaH JIMYHbIN
KabuHeT, nMbo agpec 3MeKTPOHHOM MOYTbl, YKa3aHHbIM B pes3ysbTaTe
npoBeneHns npouenypbl USMEHEHUS 3NEKTPOHHOM MOYTbI, NPUBA3AHHOM K
IMYHOMY KabUMHeTy.

2.19.Mpoueaypa U3MeHEHUS 3JIEKTPOHHOW MOYTbl, NPUBA3AHHOU K
JINMHOMY KabuHeTy =~ COBOKYMHOCTb [OENCTBUM MO WU3MEHEHMUIO
3NIEKTPOHHOW MOYTbl, MPUBSA3AHHOM K JIMYHOMY KabuHeTy, a WMMEHHO
HanpasneHne B agpec NcnonHMUTens COOTBETCTBYOLWEro yBeAOMAEHUS C
3NIEKTPOHHOW MNOYTbl, MNPUBA3AHHOM K JINYHOMY KabuHeTy, nnbo
HanpaB/ieHWe C HOBOW 3JIEKTPOHHOM MOYTbl CKaHWPOBAHHOW KOMUU
yBEAOMMIEHNS C MOAMUCBbID M neyaTbio (NpY HanM4umMm) nuua, KOTOpPoMy
NPUHAANEXUT NPaBo ncnonb3oBaHums MM, ykazaHHOro B IMYHOM KabuHeTe.
NMcnonHutenb BnpaBe noTpeboBaTb MNpefocTtaBneHns ByMaxKHOro
yBEAOMJIEHUS C NOAMUCHIO, 3aBEPEHHON HOTapuanbHO, M nevyaTbio (Mpu
HanMunK) nmua, KOTOPOMY MPUHAANEXUT NpaBo wucnonab3oBaHusa [,
YKa3aHHOro B JIMYHOM KabuHeTe, OO NPEeAoCTaBNEHMS YKa3aHHOro
yBEAOM/IEHUS INEKTPOHHAS NoYTa, MPUBA3aHHAA K INYHOMY KabUHETY, He
byLeT noanexaTb USMEHEHMUIO.

2.20.Mo6unbHbI Tenet)oH, NPUBA3AHHbIA K JINMHOMY KabuHety -
HOMep MOBuNbHOro TenedoHa, YKasaHHbIM MNpYM CO34AHMU  JNIUYHOTO
KabuHeTa nmbo HoMep MObMNBLHOrO TenedoHa, yKasaHHbIM B pe3ynbTaTte
npoBeOeHns  npouenypbl  M3MeHeHusas  MobunbHoro  TenedoHa,
NPUBA3AHHOIO K TMYHOMY KabuHeTy.

2.21.Mpoueaypa usMeHeHUss MobunbHoro tenedoHa, NPUBA3AHHOIO K
NUYHOMY KabGWHeTy - COBOKYMHOCTb [OENCTBUIA MO WU3MEHEHUIo
MOBuNbHOro TenedoHa, NPUBA3AHHOIO K IMYHOMY KabuHeTy, a MMEHHO


https://russianit.ru/
https://pausoft.ru/

HanpaBneHne B agpec VicnonHuTena cooTBETCTBYHOLWEro YBeAOMIEHUS C
3/TEKTPOHHOW MOYTbI, MPUBA3AHHON K IMUHOMY KabunHeTY.

3. NPEOMET O0OINo0BOPA

3.1. B pamkax [orosopa McnonHutenb 0b6a3yetca npenoctaBuTb NMpaBo
MCNONIb30BaHMUA TEKYLLEN BEPCUMM NPOrpaMMHOro npoaykrta «MoMOLWHMK
apbuTpaXKHOro ynpaBngoWero», a TakxKe oKkasaTtb YC/yrm No TEXHUYECKOM
nopoepxkke [N, oBHOBMEHHOro OO0 TeKyllen Bepcuu, a 3akKasuuk
oba3yeTcs OCywWwecTBMTb oOnnaTy, HayCnoBusaX, NpPeayCMOTPEHHbIX
othepTon.

3.2. MpaBo Ha ucnosb3oBaHWe Tekyllel Bepcum MM BO3HMKAET nocne
onnaTtbl ycnyr. YcTaHoBKa W WCMNofb3oBaHWe Tekywen Bepcum MM
OCYLLECTBNAETCA Ha YCNOBMAX, YCTAHOB/IEHHbIX B pasaene 7 ohepThbl.

3.3. Ycnyrn no texHudeckom nogaepkke MM, 0BHOBNEHHOro 40 TeKYyLLen
BepcuK, okasbiBatoTCca B TedeHne 30 gHen C MOMeHTa onnaThbl YCAyr, Ha
YCNOBUAX, YCTAHOBJIEHHbIX B pasaesie 6 oepTol.

3.4. JoroBop He MOXeT ObiTb 3aK/HO4YEH B OTHOLIEHWUM MPOrpPaMMHOro
npoaykTta B pepakumax «lMAY Ha nonroga», «[1AY Ha rog», a Takxe B
Cny4yae, eCniv C MOMEHTa Bbixo4a nocnenHen 4OCTYNHOM K MCMOJSIb30BAHMIO
Bepcum MMM npowno bonee 5 ner.

4. NOPAOOK ODOPMJIEHUA 3AKA3A
4.1. 3aka3 MoxeT bbITb 0hOpMIIEH CnenyrLWmmMm cnocobamm:

4.1.1. Mo TenedoHy 8 (3412) 57-04-02 exxegHeEBHO C NOHeOeNbHUKA
N0 NATHWULY BK/HOUYMTENbHO, €CIN OHU He ABNAKTCA BbIXOOHbIMU UMK
HepabouMMM NpasgHUYHbIMU OHAMKU B COOTBETCTBMKU ¢ DepepanbHbIMU
3aKkoHamu u lMocTtaHoBneHnaMn MpaeutenbcTBa Poccmnnckom depepaumn,
B cybboTy m©n BoOcKpeceHbe, ecnu @depepanbHbIMKU 3aKOHaAMU U
MNocTaHoBneHuamn [paButenoctBa Poccumckon depepaunm  OHU
ob6bsaBneHbl pabounmm gHamu, ¢ 08.00 oo 17.00 (Bpemsa MOCKOBCKOE).

4.1.2. Mo anekTpoHHOM noyTe info@russianit.ru.
4.1.3. [lyTemM 3anofiHEHUA 31EKTPOHHOM (hOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. pn odhopMiieHUN 3aKasza B NoOpsgKe, YCTAaHOBMNEHHOM MNyHKTaMWU
4.1.1.,, 4.1.2. odepTbl, HeobxogMmo yKasaTb HOMep [O0roBopa, Ha
OCHOBaHMM KOTOPOro npenocrtaBneHoO npaBo wucnonb3oBaHua (1M1, B
OTHOLLEHNM KOTOPOro 3akryaeTca [Jorosop.

5. ONMJIATAYCHAVT


mailto:info@russianit.ru

5.1. UIcnonHutenb B TeuyeHue 1 (ogHoro) pabouero OHA C MOMeHTa
nosy4yeHnsa 3akasa, ohopMseHHOro B coorsetctemm ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HANPaBASET Ha 3NEKTPOHHYI MOYUTY, NPUBA3AHHYK K JIMYHOMY
KabunHeTy, cueT Ha onnaTty. B cnyyae opopMneHms 3akasa B COOTBETCTBUM
cn. 4.1.3. othepTbl BO3MOXHOCTb ChOpMMPOBATb CHET HA ONJIATy NOSIBUTCS
nocne OKOH4YaHMA OoopMNEeHMUA 3akKasa, a Takxe OyaoyT npeasioXeHbl
3N1EKTPOHHbIE cnocobbl onnaTtbl. 3aKas3yMK MOXeT OMjaTUTb CTOMMOCTb
ycnyr nobbiM M3 NpepnsioXKeHHbix cnocoboB. CTOMMOCTb  ycnyr
yCTaHaBANBAETCSH Ha OCHOBAaHMW OENCTBYIOLWEro B MOMEHT OhOpMIIEHMS
3aKasa NpencKypaHTa LeH, pa3MeLweHHOro B ceTu MIHTepHeT No agpecy:
http://russianit.ru/products/pau/price/. CueT MOXHO ONAaTUTb B TEYEHME
5 (nATK) AHEen c MOMEHTa ero BbICTaBNEHUS, 3a UCK/IIOYEHMEM CIly4Yaes,
Koraa cyeT Obin BbICTaB/IEH B aKLMOHHbBIM Nepuom, B C/lydae BbiCTaBNeHUS
cyeTa B aKUMOHHbLIM MNEPUOL CYET MOXHO ONMAaTUTb AO KOHUA CpokKa
OencTena akumm. Mo mcteyeHUM yKasaHHbIX CPOKOB CYET Ha onnaty
nepectaeT OencTBOBaTb WM ANS9 3akntouveHus [orosopa HeobxoanmMmo
ohopMnTb HOBbIN 3aKas, 3a UCKIKUYEHNEM Cy4Yasq, korga MicnonHuTens no
CBOEMY YCMOTPEHUIO MNPM3HAET onjaTy Mo TaKoOMy CYeTy aKUenToMm
ohepTbl. B cnyyae, ecnu B nepmoa OENCTBMS CUYeTa HACTynunam yCnoBus,
Npu KOTopbix [loroBop He MOXeT bbiTb 3akatoueH (N. 3.4. ocdepTsl), cueT
npeKpawaeT CBOe AeNCTBUE, M ONaTa No TaKoMy CUYETY He NpUHUMaeTCs.

5.2. CtoumocTb ycnyr ykasbiBaetca B pybnsax Poccumnckon depepauuu,
HOC He obnaraeTcs.

5.3. Mpn odopMneHmn 3akasa Ha camTe MOXeT ObiTb BbibpaH OAVH U3
cnepyrouwmx cnocobos onnatbl:

« 6e3HANIMYHbIN NNATEX NO BbICTABIEHHOMY CUETY;

« 6e3HaNMYHbIN NAaTeXx C NOMOLLbI NnaTexHbix KapT Visa, MasterCard,
MWP;

e NepeBod OEHEeXHbIX cpeacTts C noMouwbio QR-koga uyepes cucteMy
bbicTpbIX NnaTexen baHka Poccum (panee — onnata no QR-koay vepes
CbN);

* MHble cnocobbl, NpenoXeHHble Ha canTe cnonHuTens.

5.4.Mpn onnate C WCNOMb30BaHMEM PEKBU3NTOB OAHKOBCKOW KapTbl
3akasumka BBOA [OaHHbIX OCYLLECTBASETCA B CUCTEME 3N1EeKTPOHHbIX
nnatexen MNMAO AKB «ABaHrapg», KOTopas npowsa cepTumnkaumio B
nnaTexHolx cuctemax Visa Inc., MasterCard Worldwide n MUP Ha
coBepluieHne onepaumn ¢ ayteHTudmukaumen 3-D Secure n Mir Accept.


http://russianit.ru/products/pau/price/

[pepnocTaBneHHble gaHHble BAHKOBCKOM KapTbl MOAHOCTLIO 3aLUMLLEHbI U
HUKTO, BKItoYagd VicnonHuTend, He MOXeT UX NonydnTb. 3a COXPAHHOCTb
BBEAEHHbIX pPekBu3nToB 6aHKOBCKOM KapTbl oTBevaeT [1AO AKbB
«ABaHrapg».

5.5.Mpn onnate no QR-koamy uyepe3 Cbll 6e3onacHoCTb NepeBOOOB
obecneurBaeTcs Ha CTOPOHE BCeX bBaHKOB-Y4YaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccunm wmn HCIK ¢ wncnonb3oBaHWEM
COBPEMEHHbIX CUCTEM 3aWnTbl. CTOPOHbI UCXOOAT U3 TOro, YTO CUCTEMA
bbicTpbIX nnaTexenm baHka Poccum cooTBETCTBYET BCEM CTaHOapTam
MHopMaLMOHHON 6e3onacHOCTH.

5.6. VicnonHutenb ob6sa3yeTtca npuHATb onnaty no QR-koay 4epes3 CBbIl,
BbIMO/IHEHHYIO 3aKa3uMkKOM B TeyeHne He bonee 1 (omHoro) yaca c
MOMEHTa nepexoaa Ha CTpaHuuy ¢ nsobpaxeHmnem QR-koaa.

5.7.Ycnyrm cuymTtaloTCa  OnJladeHHbIMW, W 3aKa3 [MpPUHUMaAETCAa K
MCNOJIHEHMIO C MOMEHTA YCMNeLHOro 3aBepLleHund onepaumm no kapre, QR-
KOAY UM C MOMEHTA 3a4MCNEeHNS AEeHEXHbIX CPEACTB Ha PaCUETHbIN cYeT
NcnonHutens.

5.8. B cnyyae BO3HMKHOBEHUSA TEXHUYECKOM OWMOKN Ha canTe B MOMEHT
COBEPLUEHMS NMATEXHOM onepaunmn, He OTParKeHUsa B NMYHOM KabuHeTe
(haKTa yCMNewHOoro 3aBeplieHus M onnaTbl 3aKasda, 3aKa34yuMK OONIKEH
cBdA3aTbCa ¢ McnonHuTenem ans nosayyvyeHus NoATBEPXAeHUs onfaTbl B
TeueHune 1 (ogHoro) pabouero gHa ¢ MOMEHTa onnaThl.

6. YCIOBUSI OKA3AHUS YCJIYT NO TEXHUYECKOM NOALOEPXKKE
6.1. B pamMKax nony4vyeHus ycnyr no TEXHUYECKOW NoaneprKKe BO3HMKaET
npaso:

6.1.1. MNonyyaTtb MHGPOPMaLMIO NO HOBbIM BepcuaMm (11, B cnyvae mx
BbINnycka.

6.1.2. YcTaHaBnmMBaTb U MCMNOMIb30BaTh HOBble Bepcuu 11 B cnyyae mnx
BbINYCKa Ha YCNOBUAX, N3/TOXKEHHbIX B pasaene 7 odepTol.

6.1.3. 3afaBaTb BOMNpocChkl No pyHKumam 1.

6.1.4. TpeboBaTb NOMOLWNM B aKTMBaLWM MNPOrpaMMHOro MPOAYKTA,

NPy YyCNoBMW NPEOoCTaBNeHUs YOASIeHHOro AO0CTyna K nepcoHasibHOMY
KOMMblOTEPY, Ha KOTOpOM ycTaHoBneH [ M nonHOro cooTBEeTCTBUSA
YKa3aHHOro KOMMbloTepa TEXHUYECKMM TpeboBaHMSAM, pa3MeLEeHHbIM B
ceTtu NHTepHeT no cnenyowemy agpecy:
https://russianit.ru/products/pau/tec.
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6.1.5. BoioBuratb npepsioxXeHuna no ynyydweHuto [, Ecnn 231w
NpensioXKeHns He npotmBopedvat obuiemy HanpaBneHuto passutus M1,
TO 3TU MNPEASIOXKEeHUs MOryT ObiTb Y4YTEHbl W peasn3oBaHbl B OLHOM
M3 HOBbIX Bepcum Mr1.

6.1.6. TpeboBaTb nepeHoca paboyero ™MecTa Ha Apyrom
NEepPCOHaNbHbIA KOMMbIOTEP WIN TEPMUHaANbHbIA CepBepP, BbIMNOSHMB
yKasaHus, cogepKalmecs B UHCTPYKLUM NO nepeHocy paboyvero mecrta Ha
APYron KoMnbtoTep, AOCTYNHOW B ceTn MIHTepHeT no cnegyoweMy agpecy
http://support.russianit.ru, a TaKXe npeaBapuTeNbHO YBEOAOMUB
NcnonHutensa o npencrosiweM nepeHoce 3a 1 paboumn geHb. Kaxpoe
pabouee MECTO MOXKHO NePEHECTM Ha APYrOM KOMMNbIOTEP TONbKO OOMH pas
B TedeHMe CpoKa, yCTaHOBAEHHOro n. 3.3. oepTbl. YCNOBUS HACTOALLENO
NYHKTa He MPUMEHAKTCA B cnydae, ecnu (11, B OTHOWEHMN KOTOPOro
OCYLLLECTBIAETCA TEXHMYECKasa NoanepKKa, NpuobpeTeH B KOMMNIEKTaumu,
NO3BONASIOWEN NCNONb30BaTb MNPOrpaMmy TOSIbKO B OTHOLUEHWUM OLHOr0
OO0MKHMKA. [Ing obecneveHns nepeHoca pabouero mecta Il B pegakumm
«YnpaBnawowas KomnaHua» HeobxogmMMo npenocTaBuTb VicnonHuTento
BO3MOXHOCTb YyOaNleHHO MNOOKIKYNUTLCA K KOMMbKOTEPY, Ha KOTOPOM
yctaHoBneH [I1. MNMepeHoc pabouero mecta He MoXeT ObITb OCYLLECTB/IEH
Ha NepCoHaNbHbIN KOMMbKOTEP UKW TEPMUHANBHbBIN CEPBEP, HA KOTOPOM
yXe ycTtaHoBfeH u aktusupoBaH [, [o Tex nop, nNoka Ha 3TOM
KOMMNblOTEPE He ByayT OCyLWEeCTBNEHbI MEPEHOC, 3aMeHa UM BNOKMPOBKa
aKTMBUPOBAHHOIo paboyero mecra.

6.1.7. TpeboBaTb OCYLWECTB/EHNA BCEX BO3MOXHbIX [OEWUCTBUM MO
BOCCTAHOB/IEHMIO 0asbl gaHHbIX, ucnonb3dyemon B [, B cny4vae ee
nospexaeHus. lNpepocTtaBneHne 6a3bl JaHHbIX, ucnonbdyemon B [M1,
npegnonaraeT cornacve Ha obpaboTky McnonHutenem uHbopmaunm,
cogepxallencsa B HanpasnseMon 6ase gaHHbIX, ONA LeNen NCNONHEHUS
[loroBopa v NnpenocTaB/ieHns yCyr No BOCCTaHOBAEHMO 6a3bl JaHHbIX.

6.1.8. OcyuwiecTBnatb 6/10KMPOBKY pabouero mecrta npu ycnosuu, YTo B
TeyeHne CpoKa, ycTtaHoBNeHHoro B n. 3.3. od)epTbl, HE OCYLLECTBNAICS
nepeHocC 3Toro pabouero Mecta. [TOBTOPHO aKTMBMPOBaTb paboyee MecTo
nocne ero 610KMPOBKN MOXHO TONbKO B ClieAyHoLEeM Nepruoge oKasaHus
yCnyr no TexHunueckown nogaepxke M.

6.1.9. OcyuwecTBnaTb NOBTOPHYHO aKTMBaUMto pabouero mecra nocne ero
6noOKMpOBKK, KOTOpas Oblla ocywecTBneHa B nNpeablayllem nepuoae
OKasaHusa ycnyr no TexHuyeckoun nogaepxke M. NMoBTopHas akTMBaLMs
pabouero mMecTta OCyLLEeCTBNAETCS Ha TOM XXe KOMMbKTEPE, HA KOTOPOM
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pabouee mecTo 6bI0 yCTAHOBEHO 0 ero 61oKMpoBKKY, ¢ cobnogeHnem
YCNOBUI aKTUBALLMMK, YCTAHOBEHHbIX NyHKTaMn 7.7,7.9,7.9.1,7.9.2,7.9.3
ohepThl.

6.2. B paMKkax okasaHus ycnyr no TexHu4veckon nogaepxke NcnonHutenb
ob643aH:

6.2.1. B cnyyae Bbinycka HoBou Bepcuun MMM yBegomnatb 06 3ToM nyTem
HanpaB/IEHUS HA 3/IEKTPOHHYIO MOYTY, MPUBA3AHHYH K IMYHOMY KabUHETY,
yBEeOOMJIEHUS, COOEpXalWero CCbiAKy Ha canT WcnonHutens, raoe
HaXOOUTCA WMHCTPYKLUMSA NO YCTAHOBKE W CCbllIKa Ha CKadMBaHMEe HOBOW
BEepCUmn, yBeaOMNEHNE O BbIMYCKE HOBOM BEPCUM TaKKE MOXKET NPUXOOUTb
B 1.

6.2.2. [NpepoctaBnaTb OTBETbI HA BONPOCHI No yyHKUuam T[1.

6.2.3. Tomoratb B aktmBauum [, npu cobnogeHnn yCcnoBun,
YCTAHOBJIEHHbIX M. 6.1.4. othepThbl.

6.2.4. OcywecTBuTb NnepeHoc pabouero mecrta Ha Apyron nepcoHasnbHbIN
KOMMNbIOTEP UKW TEPMUHANbHbLIA CepBEp, NPW BbiNOAHEHUN TpeboBaHMN,
YCTAHOBJIEHHbIX M. 6.1.6. othepThl.

6.2.5. OcywecTBnaTb BCE BO3MOXHble AENCTBMS MO BOCCTAHOBEHUIO
6asbl AaHHbIX, Mcnonb3yemomn B 1.

6.2.6. ObecneumBaTb (YHKUMOHMPOBAHME WHMHOPMALMOHHbBIX CUCTEM,
onepaTtopoM KoTopbix aBnsetca WcnonHuTenb, W C  KOTOPbIMU
B3ammogeunctayeT [, nyTemM oCcyLeCcTBNEHNS CneayroWnx 4eNCTBUN:

- obHoBNeHne nHhopmaumm B basax gaHHbIX MHGOPMALMOHHbIX CUCTEM.
Basbl AaHHbIX HOPMUPYHOTCA HA OCHOBAHUM MHOPMaL MK, MONYYEHHOM Ha
BO3ME3[HOM OCHOBE OT TPETbMX UL, ABNAKOLNXCA 0bnagaTenaMm gaHHOM
nHdopmauum, nmbo, ecnnm I3TO He 3anpeleHo AOencTeyrwmMMm
3aKoHogaTenbCcTBOM Poccunckon depepaumnm, nonyyeHHom b6ecnnaTHo.
ObHoBneHne nHhopMaumm B basax AaHHbIX MH(POPMALMOHHBLIX CUCTEM
MOXeT ObiTb NpeKpaleHo, B CNy4ae ecnm TPeTbu Nuua, KOTopble
NpenocTaBnsaoT MHhopmaunto MCnonHUTEN, CyweCTBEHHO MOMEHSAT
NopsAoK NpenocTaBneHnsa MHpopmaumm, 3HAUNTENBHO NOBbLICAT LEHbI UK
YCNOXHAT nony4vyeHne nHhopmaumm HaCcTo/IbKO, YTO NPEeAoCTaBNATb €€ Mo
3ahMKCMpoBaHHbIM B [10roBope LUeHam CTaHeT HepeHTabenbHbIM;

* onsiaTa yC/ayr XOCTUHTa;

* MOHUTOPUHI PaboToCNOCOBHOCTM BHELWHUX MH(OPMALMOHHbIX CUCTEM;



« peweHne npobnem b6esonacHocTn (3awmTa cuctem ot B3nomos, DDOS
aTak M T.M., BOCCTaHOB/IEHNE paboTOCNOCOOHOCTH CUCTEM);

* pa3pelleHne KOHPIMKTOB Npy 06HOBNEHNM OAHHbIX;
* CO3[aHMe N XPaHEHNE Pe3epPBHbIX KOMUI AaHHbIX;

« OCYLLECTBNIEHME WHbIX [OENCTBUIN, HanpaBfeHHbiXx Ha obecnevyeHune
(hYHKLMOHMPOBAHNSA WH(OPMALMOHHBIX CUCTEM, OMNEpaToOPOM KOTOPbIX
aBnaeTca icnonHuTenb, U ¢ KOTopbiMK B3anmopgencteyeT M.

6.3. ObpaweHuna (3anpocbl, TpeboBaHNsA, BONPOCHI) MOTYT HaNPaBAaTbCS
OOHUM 13 CnefyroLmnx cnocobos:

6.3.1. Mo 3NeKTPOHHOM nouTe support@russianit.ru. MpepnoXxeHns
no yny4weHuto MM MoryT HanpaBnAsaTbCS TONIbKO MO 31EKTPOHHOM MoyYTe.

6.3.2. Mo TenedoHy 8 (3412) 57-04-02.

6.3.3. B cneymanbHOM paspgene NHTepHeT-canTa
nogaep>xku MMM http://support.russianit.ru. Ha cant MOXHO HanpaBNaTb
TONbKO BOMPOCHI, OTBETbI HA BONPOChl byayT HanpaBneHbl Ha YKasaHHYH
3NEKTPOHHYIO MOuYTY.

6.3.4. B uyat-6oTe Telegram t.me/ritsupport_bot. OTBeT Ha
obpauleHune bygeT HanpaBneH B 3TOM e vaT-boTe.

6.3.5. B rpynne coumanbHOM ceTtun «BKoHTakTe»
https://vk.com/bunkrupt. OTBeT byaeT HanpaBneH B NMYHbIE COOOLLEHNS
aKKayHTa, OT KOTOPOro nNocTynuno obpalieHue.

6.4. MNpwn obpaweHnn HeobxoamMMo yKasaTb HOMep OOrosopa.

6.5.Ycnyrm no TexXHUYEeCKOW TMOOAepXKKe OKasblBalOTCA eXeaHEBHO
(kpoMe Hepaboumx npasgHUYHbIX OHEW, YCTAHOBMIEHHbIX TpPyOOBbIM
Kodekcom Poccumckon depepaummn) ¢ noHeagenbHuka no natHuuy ¢ 07.00
00 19.00, B cy660Ty 1 BockpeceHbe ¢ 10.00 oo 14.00., c noHeaenbHMKa no
NATHULY, €CNXU OHWU GBNAKTCS BbIXOAHbIMUM OHAMM B COOTBETCTBUMU
c ®epepanbHbiMKM  3akOoHamMu  u [locTaHoBneHnaMn  paBuTenbcTBa
Poccuiickon depepaumn, ¢ 10.00 oo 14.00. (BpeMa MOCKOBCKOE).

6.6. icnonHuTtenb 065a3yeTca cobntogatb Bpema peakumn Ha obpalleHme.
Non, BpeMeHeM peakuuu noHMMaeTcs Konm4yecTBo paboumx vyacoB OT
MOMeHTa obpalleHna B cnyxby noogepXkm Oo Hadana paboTbl no
paspelleHnto Bonpoca. B TeueHne 3TOro BpeMeHu cneumannct cayxbbl
NOOAEPXKKN MOXKET 3afiaBaTb AOMNOSHUTENbHbIE BONPOCHI. Bpemsa peakumn
3aBUCUT OT TUMa obpalleHus:
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Bpemsa peakuum

Tun obpaweHus (B pab. u., cM. n. 6.5. ohepTbi)

3anpoc Ha akTuBauuto sepcuu MMl :

ObpaweHne MO BOCCTAHOBJIEHNIO 6

paboTocnocobHocTu M

Bonpoc no dpyHkumam Mr1 4
16

MNpennoxeHue no ynyyweHuto Ml

7. YCJIOBUSA UCMOJIb30BAHUSA TEKYLLEN M HOBbIX BEPCUM NN
7.1. B paMKax okasaHusa yCayr no TEXHUYECKOM noaaepxke McnonHnTens,
HanpaBMB yBEeOOM/IEHME O BbiMyCKe HOBOM AOCTynHoM Bepcun [I1, Tem
caMbIM NpenocTaBngeT npaBo MUCnosb3oBaHusa HoBown Bepcuu MM1. MNMpaso
Mcnonb3oBaHUa Tekyuen Bepcum NI BO3HMKAET nocne onnatbl YCayr.
Tekyuwada n Hoble Bepcum [l 9BN9OTCA CaMOCTOATEIbHbIM pPe3ynbTaToOM
NHTENNEKTYyaNnbHOMW AeATeNbHOCTU. MCnonb3oBaHME TEKYLWeEN M HOBbIX
Bepcun MM (panee - pocTtynHble no [Jorosopy Bepcuun M)
OCYLLECTBAETCH Ha YCNOBUGX, NPeLyCMOTPEHHbIX HACTOALWMM pasneniom
ohepThl.

7.2. Mpwn cobnogeHnn ycrnoBun, yCTaHOBNEHHbIX HacTosawen odepTon,
NcnonHnTtenb ob6ga3yeTca obecneymBaTb BO3MOXHOCTb WCMOJSIb30BaHUS
YCTAHOB/IEHHOMW WM aKTMBWUPOBAHHOMW BEPCUM MNPOrPaMMHOro MNpPoayKTa,
nocTynHou no orosopy, B TeueHne 1 (ogHoOro) roga c gathl ee Bbixoaa.

7.3. C MOMeHTa YCTaHOBKW OAHOM M3 HOBbIX AOCTYMNHbIX No [orosopy
Bepcun M1, npaBa Ha MCNoONb30BaHWE APYrux paHee OOCTYMHbIX BEPCUN
MM npekpalwatoT CBOE AeNCTBHE.

7.4. B HoBom Bepcum nporpaMmbl  «[MOMOLWHUK apbUTparKHOro
yNpaBAsoLWEero» HeKoTopble (YyHKUMM, MMeBLIMECHA paHee, MOryT ObiTb
M3MEHEHbl UK ypaneHbl. [pn 0bOHOBAEHUM MPOrpaMmbl HEOOXOOMMO
MMETb BBMAOY, UYTO BO3BpaT K paHee yCTaHOBMEHHOW Bepcum bypget
HEBO3MOXEH.

7.5. KomnnekTtauusa HoBow Bepcum [ ocCTaeTca TakKoOM XKe, KaK U
komnnekTaymsa NI, ycTaHOBMEHHOro Ha MOMeHT 0bHoBerHus MMM 0o HOBOW
BEpCUN.



7.6. MNonyyaeMoe npaBo MUCMNOSb30BaHUA TeKylwen n Hoson Bepcun MM
NO3BONSET:

e YCTAHOBUTb AOCTYMNHYyt0 no [orosopy Bepcuto Ml Ha TOT e cambii
KOMIMbOTEP, HA KOTOPbIM OblsT YCTAHOBNEH NPOrPaMMHbI MPOOYKT;

* MICNONb30BaTb OOCTYNHYy No [doroBopy Bepcuto MM B cOOTBETCTBMN C
HasHayeHueM, cobnogaa ycnoeusa [loroBopa W NULEH3MOHHOIO
cornaweHms ¢ KOHeYHbIM nonb3oBateneM. JINLEH3NOHHOe cornatleHue ¢
KOHEUHbIM MO0JIb30BaTE/IEM HAXOAUTCA B CETU VIHTEPHET No cneayolLemy
agpecy: http://russianit.ru/products/pau/documents.

7.7. B uenax KoppekTHoM paboTbl AOCTYnNHbIX no [orosopy Bepcui NIl
Heobxogmnmo cobnogaTb TEXHUYECKME TpeboBaHMA, pa3MeLLEHHbIE B CETHU
NHTepHeT no cnepytowemy agpecy: http://russianit.ru/products/pau/tec.
MNepen ycCTaHOBKOW Tekywen wnm HoBow Bepcum [T Heobxoommo
03HAKOMUTbLCS C TEXHUYECKMMM TpeboBaHMaMU, B KOTOpbIe VicnonHuTenb
nepeg BbinyckoM Bepcum Ml nMeeT NnpaBo BHOCUTb M3MEHEHMS.

7.8. YcTaHOBUTb pocTynHyto no [Jorosopy Bepcuto MMM (0bHOBUTH
NPOrpamMmMy) MOXHO creayrummm cnocobamm:

« CKayaB (hann obHoBneHusa ¢ canTa icnonHuTens;

« [1I1 npoBOOUT NepuoanyvecKkme nNPoBEPKM Ha Hanmume HoBbix Bepcun MI1.
Hosble Bepcum T11 aBTOMaATUYECKM CKauymBarTcd, nocne dyero B [
nosBNseTcs yBeaoMseHme 0 OCTYNHOM ANns yCTaHOBKM HOBOW Bepcuu [T,
Ha)aB Ha CCblIKYy «0OHOBWTb» B AAaHHOM yBEAOM/IEHMN HA KOMMNbIOTEpPE
aKTuesupyetca Hosasd Bepcug [1I1.

7.9. YcTaHoBneHHbIN [l aKTUBMPYETCS M CTAHOBUTCHA OOCTYMHbIM 018
MCMNONIb30BaHMUA NPY NOMOLLM SNEKTPOHHOM NINLLEH3NMN.

7.9.1. JNEeKTPOHHasa  JINUEeH3nAa  (POPMUPYeTCA  Ha OCHOBaHUMU
cnegywowmx OaHHbIX: HOMep [OoroBopa, MNpPorpaMMHO-TEXHUYECKNEe
XapaKTEPUCTUKM KOMMbIOTEPA, HA KOTOPbIM YCTaHaBMBAETCA TeKyllas
nnn Hoeas sBepcusa NI, IneKTpoHHAa NnUeH3na He chopMUpyeTcs, ecnm
Ha KOMMbIOTEpPE YyXe YyCTaHoBNeH W akTtuBuposaH 11, B CBA3M C3TUM
HegonycTuMa ycTaHoBKallll  HaoAMH NEpPCOHaNbHbI  KOMMbIOTEP
N TEPMUHANbHBIM  CepBep MO HECKONbKUM  gorosopamM. M3meHeHue
NPOrpaMMHO-TEXHUYECKMX XapPaKTEPUCTUK KOMMbOTEpPa, KOTOopble Bbinu
MCNOMb30BaHbl B (POPMUPOBAHUM  SNEKTPOHHOW  IMLEH3UK, BeYeT
HEBO3MOXHOCTb Mcnosib3oBaHma M. YTobbl NPOAONKUTL UCMOIb30BaATb
Ml Ha KoMnblOTEPE, Y KOTOPOro N3MEHUTUCb NMPOrPaMMHO-TEXHNUYECKME
XapaKTepPUCTUKN HEOBXOANMO OCYLLECTBUTbL 3aMeHy pabouero mecra.
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7.9.2. Ha nepcoHanbHbIi KOMMbIOTEP U TEPMUHANbHbIN CepBep C
aKTuBMpoBaHHbIM [, Henb34a ycTaHaBnuBaTb 111 Mo gpyroMy Lorosopy 4o
Tex Mop, NOKa Ha 3TOM KOMMbIOTEPE M TEPMUHANIBHOM cepBepe He byayT
OCYyLLeCTBNEHbl MEPEHOC, 3aMeHa WM O6NOKMPOBKA aKTUBMPOBAHHOIO
pabouero mecra.

7.9.3. B uenax nopgepxaHua pabotocnocobHocTu MMM nytemM ero
aKTMBaUMM  3NEKTPOHHOW  nuueH3nen  Heobxogoumo  obecneunTb
nogKnoyeHme K cetu MMIHTepHeT KoMMNbOTEPa, HA KOTOPOM ycTaHoBeH 111,

7.10. KomnnekTaumsa Tekyw,emn n Hoson sBepcuu NN octaeTca Takom xe, Kak
n komnnektayma MM, ycTaHOBNEHHOro Ha MOMeHT obHoBnenus MMM go
TeKyLWen Uiam HOBOW BEPCUM.

7.11. Heobxoanmo cnucteMaTuyeckKmn BPYUHYHO OCYLLECTBNATb pe3epBHOe
KonupoBaHue 6asbl gaHHbIX, Mcnonb3dyemon B I, Ha cnyyan ee yTpaTbl
NN NOBPEXOEHUS.

7.11.1. MM B3ammopenctByeT C 6a3on [OaHHbIX MpPU  NMOMOLWM
NPOrpPaMMHbIX KOMMOHEHTOB, BCTPOEHHbLIX B OMEPALMOHHYH CUCTEMY
Windows 1 oTBevyawoLmx 3a LEeNoCTHOCTb 6a3bl AaHHbIX. KayecTBo 3TuX
KOMMOHEHTOB MOXET B OQHOCTOPOHHEM NOPSAAKE BNUATb HA LLESTIOCTHOCTb
6a3bl JaHHbIX, B CBA3M C YeM MCMOMHUTENb HE HECET OTBETCTBEHHOCTb 3a
BO3MOXHble NOBPeXaeHnsa 1 owmnbku 6asbl gaHHbIX, ncnonb3yemon B M1,
BOCCTaHOBJ/IEHME HBa3bl JaHHbIX HE OCYLLECTBNSAETCHA B paMKax HaCTOSALLLEN
ohepThbl.

7.11.2. [MOCKOMbKY KOMMOHEHTbl ana paboTbl ¢ 6a3oM  JaHHbIX
ABNAKOTCA  CTaHAAPTHbIMM  KOMMNoOHeHTamu  Windows, cyuwecTByeT
TexXHn4YecKass BO3MOXXHOCTb paboTaTb ¢ 6a30m gaHHbIX He3aBucumo ot [MI1.
NcnonHnTenb He HeceT OTBETCTBEHHOCTb, €CNM B pe3ynbTaTe TaKou
paboTbl AaHHble ByayT M3MEHEHbI HACTONbKO, YTO I He cMoXeT paboTaTb
c 6ba3on paHHbIX.

7.12. 10N Tekywen n HOBOW BEPCUN NPELOCTaBMSAETCA Ha YCNOBUAX «KaK
ecTb» C TeMu (DYHKUMOHANIbHbIMXM CBOMCTBAMU M B TOM COCTOSIHUW, B
KOTOPOM CYyLLLECTBYEeT K MOMEHTY NpefoCTaBNeHund.

B yacTHoCTH, NIcnonHUTEeNb He rapaHTUPYET, UTo:
- pabota N 6yaoeT 6ecnepebornHon nnm 6e3owmnboyHon;

« M B nwobon MoOMeHT BpemeHM byaoeT COOTBETCTBOBAaTb 0OCOObIM
TpeboBaHMAM, HE3aBUCUMO OT TOro, bbinn nn 3T TpeboBaHMsa OoOBeOEHbI
00 CBefeHus VicnonHuTens, oCyLWeCcTBAAOLWEro npegocTaBneHne npaea
ncriono3oBanHug NM1;



« pabote MMM He bygoeT nNpuuMHEH Bped, KOTOPbIN MOXeT 6biTb Bbi3BaH
BPEAOHOCHBIMM KOMMbKOTEPHLIMWU MporpaMmMamMm, nnm nobon nHon Bpea,
MCTOYHWK KOTOPOro HaXoAMTCS BHE pa3yMHOro KOHTpons McnonHutens.

7.13. TN Tekywen M HOBOW BEPCUMW MPU €ro MUCMosIb30BaHMN MOXKET
aBTOMaTuyeckn cobupaTtb W nepepaBaTb MCNOAHUTENH TEXHUYECKYHD
nHgopmaumto 06 umcnonbs3oBaHun [N,  YkasaHHasg uMHdbopmauns
npegHasHayvyeHa NCKKUYNTENbHO ong N3yvyeHus CTaTUCTUKMU
ncnonb3oBaHus MMM 1 BO3HUKAKOLWMX Npy 3TOM Npobnem ang npoBeneHus
B nocnepytouiem pabot no ynydwenuto MM n kauectsa obcnyxmBaHus. B
nepenaBaeMble [aHHble He BKJ/HOYATCA [JaHHble, BBOAMMbIE Mpu
ncnonb3oBaHuu MMM 1 BoobLLE HUKaKME NepCcoHanbHble Un Nobble apyrme
KOH(MOEeHUMaNbHblEe OaHHble.

7.14.1M npegHasHayeH [N BeOEHUS KOHKPETHbIM apbuTPaXKHbIM
ynpaBnSaoLWmMM, JaHHble KOTOPOro buian nepBoHavanbHO BBegeHbl B M1,
nmbo apbuTparkHbIM yNpPaBASOLWNM, AaHHbIE KOTOPOro 6binn BBEOEHb! B
MM Ha ocHoBaHWK [JoroBopa OKasaHWUS yCAyr No 3aMeHe apbuTpaKHOro
ynpaBAsowWero B nNporpaMMHOM npoaykte «[TOMOWHMK apbuTpaxKHoro
yNpaBnstoLWero», gen 0 HecocToATeNnbHOCTN (BaHKPOTCTBE) B OTHOLLEHWM
KOTOPbIX Ha MOMEHT wucnonb3oBaHma [ pgaHHbIM  apbUTpaXKHbIN
yNpaBnsoWmi Ha OCHOBaHUM CyaebHOro akTa yTBEPXAEH B KaudecTBe
BPEMEHHOro ynpaBnsAoLWero, BHELWHero ynpaBnaowero, KOHKYPCHOro
ynpasnawouwiero nmnmbo  ¢wuHaHcoBoro ynpasnswouwiero. B cnyuae
ncnono3osaHma [ ¢ HapyweHMEM YCAOBUM HACTOALWEro mMyHKTa
cyHKumoHan MM MoxeT bbiTb MSMEHEH M OrpaHuyeH, a Takxe [N moxeT
paboTtaTb HEKOppPeKTHO. OrpaHunueHnsa dyHkumoHana MM cHumaroTcs, B
CNyyae HanpaBfieHMS Ha 3MEKTPOHHYK MoyTy support@russianit.ru
obpalweHnsa Cc npunoXeHMem cygebHoro akrta, MNOATBEpPXKOAKLWEro
cobnogeHmne ycnoBum, yCTaHOBNEHHbIX HACTOALLNUM MYHKTOM.

8. B3AVIMO.D,EI7ICTBVIE nn ¢ BHEWHMMN WUHDOOPMALMNOHHbLIMU
CUCTEMAMU

8.1.B uenax nosbiweHusa yaobctBa wucnonb3oBaHua T MoxeT
B3aMMOOENCTBOBaTb C BHEWHUMU MHGHOPMALNOHHBIMKU CUCTEMAMMU
nocpencrtsom cetu MHTepHer.

8.2.Moa  WHMOPMaUMOHHOM CUCTEMOW MOHMMAETCS COBOKYMHOCTb
nHopMaumm, copepxawenca B 6asax [OaHHbIX, MH(OPMALMNOHHbBIX
TEXHONOIMMMW M TEXHUYECKMX CPEeAcTB, C MNOMOLWbK  KOTOPbIX
ocywectensgerca cbop, XxpaHeHue, obpaboTka W npenocTaBeHue
yKasaHHOW nHhopmaumn.



8.3. icnonb3oBaHue B3aumopencteus MMM C BHELWHNUMU
MH(POPMALMOHHBIMM  CUCTEMAMKM  OCYLLECTBASAETCS MO YCMOTPEHMUIO
nonb3oBatena M. Wcnonb3oBaHue MMM no Ha3Ha4YeHUO BO3MOXHO b6e3
B3aMMOOENCTBUS C BHEWHUMU WUHHDOPMALUMOHHBIMKU CUCTEMAMU U, YTO
B pamMkax [loroBopa NpeTeH3Mu Nno KayecTtBy (QMYHKUMOHUPOBAHUSA
BHEWHUX MHDOPMALMOHHbBIX CUCTEM HE NMPUHUMAKOTCS.

8.4. Bzanmopgencteume [l c BHEWHUMU MHDOPMALMOHHBIMU CUCTEMAMNU
OCYLLECTBNAETCA B COOTBETCTBMM C MOPSOKOM  3KCrjayataumm  3TuX
MH(OPMALLMOHHBIX  CUCTEM,  OEUCTBYHOLWMM  Ha MOMEHT  BbINyCKa
Bepcum M1, B KoTopown bbis1I0 peanM3oBaHo AaHHOE B3anMogencTeme.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HEUCNOSIHEHNE  UAW  HEHaANexallee  WCMNOJIHEHME  CBOUX
0bsa3aTenbCTB Mo [1oroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb COM/TACHO
3akoHopaTenbcTBy Poccuimckom Gepepaumn.

9.2. VilcnonHuTtenb He HeCeT OTBETCTBEHHOCTb 3a KA4YeCTBO OKa3bIBAEMbIX
YCNyr B C/y4yasx, eCnn 3TO BbI3BAHO HeyaoBNeTBopuTenbHOW paboTomn
MCMNOMb3YyEeMbIX annapaTHbIX W  MNPOrpaMMHbLIX CpeacTts, cbosmu
BbIYNCNUTENBHOW TEXHUKM, OWnMbKamum npu paboTte c M nnm HapyleHnem
TEXHUYEeCKnx TpeboBaHui n TpeboBaHNI AOKyMeHTauum MI1.

9.3. VicnonHuTenb MMeeT NpaBo 0TKa3aTb B OKasaHWUW YCIyr B c/lyvae, ecnm
npu obpaweHnn B CNyxby TexHUYeCKoM MOAAEPXKKM WCMOSb3yeTcs
HeueH3ypHas 6paHb. B 3TOM cnyyae CTOMMOCTb YCAyr He MNOANEXWUT
nepepacuyeTy 1 Bo3Bpary.

9.4. icnonHuTeNb He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHblE
HeraTUBHble NOCNeACTBUS, B TOM uncie He Bo3MelaeT ybbITKK, B Cnyyae
notepn MobunbHoro TenedoHa, NPMBA3AHHOIO K JIMYHOMY KabuHeTy,
noTepu [OOoCTyna K 3/IEKTPOHHON nouTe, MNPUBS3AHHOW K JIMYHOMY
KabuHeTy, a TakXe B CBSI3WM C MCMNOJIb30BaHMEM JIMYHOIO KabuHeTa,
MobunbHoro TenegoHa, MNPUBA3AHHOIO K JIMYHOMY KabuHeTy, wunu
3/IEKTPOHHOM MOYTbl, MPUBSA3AHHON K JIMYHOMY KabWHETy, TpeTbUMM
nuamu.

10.3AKJTIOMUTENIbHbIE NMOJIOXXEHUA

10.1. Mo OoroBopy npegoctaBneHa BO3MOXHOCTb 6becnnaTHO YCTaHOBUTb
M ncnonb3osaTb gemosepcuto MMM B TeueHne 45 gHen C Luenbio U3yyeHus
(PYHKLMOHaNa nporpamMmbl, B CBA3U CYEM MpPeTeH3nn K opMupyemMbiM
NporpamMmMoM  OOKYMeHTaM U UHOMY  (hyHKUMOHany  nporpammel
NcnonHuTenb He NnpuHUMaeT M 3TO HEe MOXET ABJIATbCA OCHOBaHMEM ONd
pacTtopxeHuna lorosopa.



10.2.loroBop B 4acTW OKasaHWs YyCAyr No TEeXHWYEeCKOoM noanepiKke
ABNAETCA O0roBOPOM C ucnonHeHneM no TpeboBaHuto (aBOHEHTCKUM
OOroBOPOM) COrnacHo cT.429.4 TK PO.

10.3.MpaBa 1 0baA3aHHOCTK Mo [JOroBopy He MOryT NepexoauTb K TPeTbUM
nvuam 6es cornacus cnonHutens.

10.4. MNpeTeH3nn K OKa3aHHbIM yCiyram A0/KHbl HAanpaBnsaTbCs B TeUEHMe
5 pabouux OHEN C MOMEeHTa UX BO3HWKHOBEHMUS, B Crly4ae OTCYTCTBMSA
NPEeTEeH3NN B YKa3aHHbIN CPOK, YCAYrM CUMTAKOTCA OKa3aHHbIMU
Hagnexatmm obpasom.

10.5. Bce cnopbl 1 pasHornacus, BO3HUKLIME B pe3ynbTaTe UCMONHEHUS
[loroBopa, CTOPOHbI ByayT NbiTaTbCa YPEerynnmpoBaTb NyTEM NeperoBopos.
Cpok oTBeTa Ha npeTeHsuo 10 (decatb) paboumx pHen. [pu
HeyperynupoBaHum  CTOpoOHaMM  BO3HUKLUMX  pasHorfacum  crnop
paspewaeTca B cynebHOM nopsiake B COOTBETCTBMW C OENCTBYHOLWUM
3aKoHogaTenbcTtBom PO.

11.PEKBU3UTbI UICNONMHUTENA

HanmeHoBaHue: ObLLECTBO C OrPaHNYEHHON OTBETCTBEHHOCTbIO
«MoMowHNK apbutpaxkHoro ynpasnsatouero» (000 «[MAY»)

Apgpec: 426001, YP, r. VIxkeBck, yn. uMm. Bagnma CnekoBa, 279, ogmc 51
OlPH 1237700519605, NHH 9728102477, KINM 180001001
TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

dneKTpoHHas noyTa: support@russianit.ru; info@russianit.ru
BaHKOBCKME PeKBU3UTDI:

P/c N2 40702810554100005368 B [NAO AKBb «ABAHTAP»
K/c:30101810000000000201 BMK: 044525201
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