= Mnatcopma MAY

O®EPTA (MPEAJIOXEHME)
HA 3AKJTFOMEHUE AOTOBOPA
OKA3AHWS YCJYT NO TEXHUYECKOM NOALEPXKE
NMPOrPAMMHOIO NPOAYKTA «[MOMOLLHUK APBUTPAXXHOIO
YMNMPABJIAOLWLEIO»

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro kKogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmi [OKYMEHT saBnseTcs
othmumanbHbiM  NpegnoxeHneM (manee - odepton) ObuwectBa C
OorpaHUYeHHOM OTBETCTBEHHOCTbIO «MoMoLWHMK apbuTpakHoro
ynpasnatouwero» (000 «[MAY»), 3akntounTb [OroBOp oKasaHus yciyr no
TEXHUYECKOM NOAAEPXKKE MNpPorpaMMHOro npoaykta  «[loMOWHKK
apbuTpaxkHoro ynpaenawouwero» (oanee — J[oroBop) Ha YCIOBUSX,
NPeAyCMOTPEHHbIX HACTOALLLEN OthepTON.

1.2. MonHbIM 1 6e30roBOPOYHBLIM aKLENTOM OgepTbl ABNAETCS onnaTa
ycnyr. B cootBeTcTBUM CO cTaTbamu 434, 438 'paxkgaHcKoro kogekca PO
C MOMeHTa akuenta odepTbl [loroBop cuMTaeTcd 3aK/H4YEeHHbIM B
NMUCbMEHHOW (opMe Ha YyCNnoBusAX HacTodlen odepTbl M aBASETCS
pPaBHO3HA4YHbIM  OOroBOpy, MoAMNMCAHHOMY OBYMSI CTOPOHaMM Ha
byMarkHOM HocuTene.

1.3. 3aKasumk He [OXKEeH onjayumBaTb YCNYyru, €cnvM He CorfiaceH C
ycnoeusmu  odeptbl. Onnata ycnyr cumTaetcs 6e30roBOPOYHBIM
cornacuem 3akas4mka co BCEMU yCnoBusMm opepTbl.

1.4.TMpn odopmneHun 3akasa Ha canTte WcnonHutena 3akasuuk
OOMNONIHUTENbHO  MNOATBEPXAAaeT CBOe corjflacme C  YClioBUAMM,
YCTAHOBNIEHHbIMM HACTOSLWEN OhepTon, NyTeM MPOCTABAEHUS OTMETKM B
rpade «A cornawaroch ¢ ycnosusamm nybnmyHom ohepTbi».

2. OCHOBHbIE NOHATUA, TIPUMEHAEMbDIE B ODEPTE
2.1. Mnatcpopma TMAY - nnatopma n[Ns ynpaBeHUA MNPOLLECCOM
6aHKPOTCTBA BCEMWN €r0 OCHOBHBLIMW YYACTHUKAMM.

2.2. MporpaMMHbIA NPOAYKT «MoMOLWHUK ap6uTtpakHoro
ynpaenswuwero» (oanee — nporpamMmma, nporpamMmmHbin npoaykT, M) -



nporpamma ong 3BM, gasndaowadaca KoMrnoHeHTOM nnatopmbl [1AY,
KOTopas npefgHasHayeHa [gas  apbuTpaXkHbiXx  ynNpaBnslOWMX, KX
MOMOLLHMKOB M KOMMaHWI, OCYLLECTBAAIOLLMX CONPOBOXAEHMNE Npoueayp
6aHKPOTCTBA, WCKKUMTENbHOE TMpPaBO Ha KOTOPYK MNPUHAANEXUT
NcnonHuTento, n B OTHOLIEHMM KOTOPOW 3akntodaeTcsa [lorosop.

2.3. UcnonHutenb — O6OWECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbH
«MomMouwHMK apbutpaxkHoro ynpasnstouwero» (000 «[MAY»).

2.4. 3aKa3uuK — N1L0, COBepLUMBLIEE NepevncrieHne OeHexXHbiX CPeacTs
B LLeNAX OnaThbl yCiyr, okasbiBaeMbix no [Jorosopy.

2.5. KoMmnneKrauus nporpaMMHOro npoaykra — Habop napametpos MM,
onpenensolmx coctaB U o0bbeM BO3MOXHOCTEN MO MCMOb30BaHUIO
nporpaMMHOro npoaykta. Komnnekrauma BkAto4aeT B cebs crnenyowmm
Habop napametpoB [ pepakuusa, KOAMYECTBO paboumx MecT,
KONMYECTBO apbmTparkHbIX yNPaBASOLWMX, KOTMYECTBO A0NXKHMUKOB.

2.5.1. Pepakuua — napametp [, onpegenaowmn BO3MOXKHOCTU
NPOrpamMMHOro npoaykTa. BoamoxkHble BapumaHTbl pepakuuin M1 JlanT,
MpodeccmoHan, lpogeccmoHan Ha O4HOro AO/MKHMKA, Ynpasnstowas
KomnaHus, MAY Ha nonroga, MNMAY Ha roa. CoctaB BO3MOXHOCTEW KaXKaom
M3 NEPEUNCNEHHbIX pedakuMn N nx oTINYMSG MOXHO NOCMOTPETb B CETU
NHTepHeT no cnepywouwemy agpecy
https://russianit.ru/products/pau/price/.

2.5.2. KonuuectBo pabounx mect — napametp [, onpepensatowmn
A0MYCTUMOE KOJIMYECTBO KOMMbKOTEPOB, HA KOTOPbIX MOXHO YCTaHOBUTbL U
ncrnonb3osatb nporpammy. B cnyyae yctaHoBku [1[1 Ha cepBep C
TEPMUHaNbHLIM AOCTYNOM paboyMM MeCcTOM CuMTaeTCs KOUYeCcTBO
3K3eMMNISpoB NPOrpamMM, KOTOpble MOXXHO OAHOBPEMEHHO MCNOAb30BaTb
Ha TepMUHANIbHOM CepBepe.

2.5.3. KonuuectBo apbuTtpakHbix ynpasnsowmx — napametp M,
Onpeaensowmn 4onycTMMoe KOMMYEeCTBO apbUTPaXKHbIX YNPaBASIOLLNX,
AAHHbIE KOTOPbIX MOXHO UCMOAb30BaTb B NporpaMme.

2.5.4. KonuuectBo pomkKHUKOB - napametp [, onpepenstowmm
AO0MNYyCTUMOE KOJINYEeCTBO [OO0/IKHMKOB, B OTHOLWIEHUM KOTOPbIX MOXHO
co3aaTb npoueanypbl baHKPOTCTBA B NporpamMme.

2.6. Bepcua nporpamMMHoro npoaykra «[MoMOWHUK apbutparkHoro
ynpasnswowero» - [l ¢ onpepeneHHbIM Habopom (yHKUMOHANbHbBIX
BO3MOXHOCTEN, OaTbl BbIXO4A BEPCUMM yKasaHbl B ceTu WHTepHeT no
cnepyouweMmy agpecy https://russianit.ru/products/pau/version/.



https://russianit.ru/products/pau/price/
https://russianit.ru/products/pau/version/

2.7. HoBasa Bepcusa nporpaMMHOro npoAaykKrta «MoMOLWHUK
ap6utpakHoro ynpasnsawwero» - Bepcusa [, koTopas BbinylweHa B
TeUyeHMe CpoKa OKasaHua ycayr no TexHuveckon nogaepxke [ no

Llorosopy.

2.8. Tekywaa Bepcus nporpaMMHoro npoaykra  «[OMOLHUK
ap6buTpakHoro ynpasnswuwero» - sepcusa N ¢ camon no3gHen gatomn
BbIX04a B TEKYLLMA MOMEHT BPEMEHM.

2.9. NepeHoc pabouero Mecrta — yCTaHOBKA Ha OPYromM MepCOHasIbHOM
KOMMNbIOTEPE WM TEPMUHANIbBHOM CepBepe MNpPOrpaMMHOro MpoayKTa,
KOTOpPbIA paHee yxe Obll yCTaHOBNEH M aKTMBMpOBaH. B pesynbraTte
OAHHOro gencrteusa paboyee mMecto Ha KoMMbloTepe, Ha KoTopom T bbin
YCTAHOBJ/EH N aKTUBMPOBAH A0 NepeHoca, byaeT AeakTMBMPOBAHO, TO eCTb
ncnonb3osatb [l MO Ha3HayYeHUIO Ha 3TOM KOMMbKOTEpPE CTaHeT
HEBO3MOXHO. B cnyyae peaktMBaumm paboyero m™mecTta, KoTopoe
MCMNOIb30Ba/IOCb Ha TEPMMHANBHOM CepBepe, NPoM30oMNOET YMeHbLleHne
KONMYeCTBa 3K3EeMMISPOB MporpamMMm, KOTOpble MOXHO OLHOBPEMEHHO
MCMNOSIb30BaTb HA 3TOM TEPMUHANIbHOM CepBepe.

2.10. BnokupoBka pabouero Mecrta - 4YacTUYHO BbINOSIHEHHbIN MEPEHOC
pabouero MecTa, a UMEHHO OCYLLEeCTBNEHWE AeaKTnBaumm paboyero mecta
6e3 panbHeuwen ero yCTaHOBKM Ha OpyroM KoMmnbkoTepe. B cnyvae
neaktmpauum  pabovero  MecTa, KOTOpPOE  MCMOMb30BanioCb  Ha
TEPMMHANbLHOM  cepBepe, MNPOU3ONAET YMEHblUEeHMe  KOnuyecTBa
9K3EeMNIAPOB NPOrpamMM, KOTOpble MOXXHO OLHOBPEMEHHO MCNONb30BaTb
Ha 3TOM TepMUHANIbHOM CepBepe.

2.11.3ameHa pabouero Mecta — OMOKMpPOBKA MNM nepeHoc pabouero
MecTa, OCyLeCcTBNseMble Ha OCHOBaHWM [loroBopa oKasaHusa ycnyr no
3ameHe pabouero mecra.

2.12.3aKas - COBOKYMHOCTb AEWUCTBUN, HaMpaBfieHHbIX Ha 3akKJyeHune
Horogopa. CocTaB ©“ nMOpPSOOK OCYWECTBAEHUA TaKuUX OeUCTBUM
yCTaHOBNEHbI pa3genom 4 oepTsl.

2.13. Caut UcnonHuTtens - https://rsit.ru/.

2.14. Uuble cantbl UcnonHuTensa - https://russianit.ru, https://pausoft.ru.

2.15. JInuHbit KabUHeT — NMHDOPMALMOHHbIN pa3aen canTta MicnonHutens,
NPeaoCTaBNASOWMIA OOCTYN K JaHHbIM 0 KoMnnekTauuu MM, B OTHOWEHWMK
KOTOPOro 3aknto4vaeTtca [lorosop, 1 0 CpOKax 0KasaHMs ycnyr, onfiayeHHbIX
B OTHOLWeHUn gaHHoro [1M1.


https://rsit.ru/
https://russianit.ru/
https://pausoft.ru/

2.16.Homep poroBopa — HOMep, KOTOPbIM MNpuUCBaMBaeTCa O0roBopy,
3aKJ/TtOYEHHOMY Ha OCHOBAaHMM aKLenTa HacTosLen otepTbl, CoOBNagaeT C
HOMEPOM  JIMLEH3MOHHOrO OO0roBOpa, Ha OCHOBAHMW  KOTOPOro
NPeaoCTaBNEHO NpPaBO Ha WCNOMb30BaHME MPOrpaMMHOr0 npoaykKTa
«[MOMOLWHNK apbUTpaXXHOro ynpaBNsAOWEro» B OTHOLWEHUU KOTOPOro
3akstoyaeTca [orosop.

2.17. 3neKTPOHHaA NouTa, NpUBSA3aHHAasA K JIMMHOMY KabuHeTy — agpec
3/1IEKTPOHHOM MOYTbl, HA OCHOBAHMW KOTOPOro Obi1 CO3AAH NUYHbBIN
KabuHeT, nNMbo agpec 3MEeKTPOHHOM MOYTbl, YKa3aHHbIA B pe3ynbrate
NpoBeaAeHns Npoueaypbl UBMEHEHUS 3/IEKTPOHHOM NOYTbI, NPUBA3AHHOM K
NTMYHOMY KabMHETY.

2.18.Mpoueanypa M3MeHEHUs 3NEKTPOHHOM MNOouTbl, NMPUBA3AHHOU K
JINMHOMY KabBuHeTy - COBOKYMHOCTb [AEWCTBUM MO U3MEHEHUIo
3/IEKTPOHHON MOYTbl, MPUBA3AHHON K JNIMYHOMY KabWHeTy, a WMMEHHO
HanpaBfieHne B agpec VcnonHuTena cooTBETCTBYOLWErro YBeAOMIeHUs C
3NIEKTPOHHON MOYTbl, MNPUBA3AHHOM K JNUYHOMY KabuHeTy, numbo
HanpaBfieHMe C HOBOM 3NEKTPOHHOM MOYTbl CKaHWPOBAHHOM KOMUU
yBEAOMNIEHUS C MOAMNUCbID U NedaTbio (MpU HanMymMm) nAnua, KoTopomy
MPUHAONEXUT NPaBo Ucnonb3oBaHua M1, ykazaHHOro B IMYHOM KabuHeTe.
McnonHuTenb BnpaBe noTpeboBaTb npegocTaBrieHns ByMaxkHOro
yBEeOOMNIEHUSA C MOAMUCHIO, 3aBEPEHHON HOTapuasibHO, U nevaTbio (Npu
HamMuMn) nnua, KOTOPOMY MPUHAANEXUT NpaBo uchnonb3oBaHusa [,
YKa3aHHOro B JIMYHOM KabuHeTe, 00 MNpPenocTaBNeHUs YyKasaHHOro
yBEeOOMJIEHUS NIEKTPOHHAS NoYTa, NPUBA3aHHasA K TMYHOMY KabuHeTy, He
bynoeT noanexaTb MU3MEHEHMUIO.

2.19. Mo6unbHbi Tene)oH, NPUBA3AHHbIA K JINMHOMY KabuHety -
HOMep MOBunbHOro TenedoHa, YKasaHHbIM MNPy CO34AHUU  JIUYHOTO
KabnHeTa nmbo HoMep MobunbHoro TenedoHa, YKasaHHbIN B pesysbrate
npoBegeHns  npouenypbl  M3MeHeHusas  MobunbHoro  TenedoHa,
NPUBA3AHHOIO K TMYHOMY KabuHeTy.

2.20. NMpouenypa nsmeHeHusa mobunbHoro tenecgoHa, NPUBA3AHHOIO K
NINYHOMY KabuHeTy - COBOKYMHOCTb [OEWUCTBUM NO WU3MEHEHULD
MOOMNbHOro TenedoHa, NPMBA3aHHOIO K JIMYHOMY KabWHETY, a UMEHHO
HanpassieHne B agpec cnonHuTens CoOoTBETCTBYHOLWErO YBEOOMNEHNUSA C
3N1EKTPOHHOM MOYThl, NPMBA3AHHOMN K TMYHOMY KabuHeTy.

3. NPEOMET OrOBOPA
3.1. Mo Odorosopy WcnonHutenb npuHuUMaeT Hacebs o0683aTenbcTBo
OKasaTb YCNyrn no TEXHUYECKOM MNOALEPXKKE MPOrpaMMHOro npoaykrta



«[MoMOWHNK apbuTparKHOro ynpasnsawowero», a 3aka3uumk 06§a3yeTcs
onnatnutb ycnyru WcnonHuTtens, HayCcnoBusX, NpPeayCMOTPEHHbIX
othepTon.

3.2. Cpok okasaHua ycnyr no [Jorosopy coctaBnsetr 12 mecauye. Cpok
MCUMCNAETCAa C AaTbl MOCTYM/EHMS Ha pacyeTHbIM cyeT McnonHutens
OEHEXHbIX CPefcTB, NepeUnCIEHHbIX B CHET onnaThbl YCAyr, OKasblBaeMbIX
no [lorosopy. B cnyvae, ecnu Ha MOMEHT oriaTbl YCNyr He UCTEK CPOK
OKasaHua yCcnyr no TEXHUYECKOM MoAOep)KKe MpPorpaMMHOro npogykra
«[MOMOLWHNK apbuUTpaKHOro ynpaBAalOLWEro» no paHee 3aKHYEHHOMY
O0roBopy, TO CPOK no [loroBopy HauMHaeT TeYb C MOMEeHTa OKOHYaHMUS
CpOKa AenCTBMS paHee 3aKJII0YEHHOro AoroBopa.

3.3. HekoTopble ycnyrn MoryT ObiTb OKasaHbl TONMbKO B Cliy4vae, ecnu
BEpPCMA MPOrpaMMHOro MPOAYKTa, B OTHOLUEHMM KOTOPOW OKasblBaloTCH
ycnyru no [orosopy, aBnseTcsa Tekyuwen. Ecnv ycnyrn He 6b11m oKasaHbl,
BBMAY TOrO YTO BEPCUA MPOrpPaMMHOr0 NMPOAyKTa He SBNSAETCH TeKylen
Bepcuen MMM, 3akasunmk He BNpaBe MPOCUTb BO3BpaTa YyrayeHHbIX Mo
[loroBopy AEHEXHbIX CpeacTs.

3.4. loroBop He MOXeT ObITb 3aK/OYEH B OTHOLWEHMW MPOrPaMMHOro
npoaykTa «[MoMOoLWHNK apbnTpaXKHOro ynpasnsawowero» B pegakummn «MAY
Ha nonroga», «lAY Ha rog», a Takxe B Clyyae, ecnu [LOCTynHasd
ANns ncnonb3oBaHunsa sepcus MMM He aBnseTcs TeKywen nan npegbliayLen
Bepcuen M1,

4. NOPAOOK ODPOPMJIEHUA 3AKA3A
4.1. 3akas MoxeT bbITb 0hopMNeH cneagyowmmm cnocobamm:

4.1.1. Mo Tenedony 8 (3412) 57-04-02 exxeaHeBHO C NoHeAeNbHMKA
NO MNATHULY BKIOYUTENIbHO, €CNM OHW He ABAAKTCS BbIXOAHbIMU UK
HepabounMm npasgHUYHbIMU OHAMU B COOTBETCTBUMU ¢ PepepanbHbiMU
3akoHamu un MNoctaHoBneHnamu MpaButenoctBa Poccunckom Pegepaumn,
B cybboTry wmn BockpeceHbe, ecnu @epepanbHbIMM  3aKOHaAMU U
MNocTtaHoBneHuamu [paButenbctBa Poccuinckon dDepepaumm  OHU
o6bsaBNeHbl paboummm gHamum, ¢ 08.00 oo 17.00 (BpemMs MOCKOBCKOE).

4.1.2. o anekTpoHHOM NouTe info@russianit.ru.
4.1.3. [lyTeM 3anofIHEHUS 31EKTPOHHOM (HOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. Tlpn oopMneHun 3akasa B MNOPALKe, YCTAHOBJIEHHOM MyHKTaMu
4.1.1., 4.1.2. odepTbl, HeobxooMMO yKasaTb HOMep [OOroBopa, Ha


mailto:info@russianit.ru

OCHOBaHMM KOTOPOro npenocrtaBfieHO npaBO wucnonb3oBaHua (1M1, B
OTHOLLEHNM KOTOPOro 3aknryaeTca [Jorosop.

5. OMJIATAYCHOVYr

5.1. UcnonHutenb B TeuyeHne 1 (ogHoro) paboyero gHA C MOMEHTa
nosydeHusa 3akasa, opopMneHHoro B coorsetcteum ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HANPAaBASET Ha 3IEKTPOHHYIO MOYTY, MPUBSA3AHHYIO K JINYHOMY
KabuHeTy, cueT Ha onnaTty. B cnyvae ohopMneHms 3akasa B COOTBETCTBUM
cn.4.1.3. ohepTbl BOSMOXHOCTb CDOPMMPOBATHL CHET Ha OMNaTy NOSIBUTCS
nocrne OKOHYaHMA OOPMNEHUA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3NEKTPOHHbIe cnocobbl onnaThl. 3aKasumMK MOXeT OMnnaTUTb CTOMMOCTb
ycnyr  nwobbiM 13 npensioXeHHblx cnocoboB. CTtomMMmocTb  ycnyr
yCTaHaB/IMBAETCA Ha OCHOBaHUW OENCTBYHOLLErO B MOMEHT 0hOpPMJIIEHUS
3aKasa npeuncKypaHTa LeH, pa3sMeLLeHHOro B cetn MHTepHeT no agpecy:
http://russianit.ru/products/pau/price/. CyeT MOXHO ONNaTUTb B TeYEHUE
5 (naTn) oHen c MOMEHTa ero BbICTaBNEHUSA, 3a UCKJIIOYEHNEM CNyYaes,
Korga cyeT Obin BbICTAB/IEH B aKLLMOHHbBIN NEPUOA, B C/lydYae BbiCTaBEHUS
cyeTa B aKUMOHHbIN MEpuod, CYEeT MOXHO OMnaTUTb A0 KOHLA CpoKa
OencTBua akumm. Mo mcteyeHnn yKasaHHbIX CPOKOB CYeT Ha onnaty
nepectaeT OencTBoBaTb W ANA 3aknueHums [loroBopa Heobxogmmo
o(hopMUTb HOBbIM 3aKas, 3a UCKJTIOUYEeHMEM cnyYas, Koraa cnonHuTenb No
CBOEMY YCMOTPEHMIO MpPU3HaAeT onnaty Mo TakKOMy CYeTy aKUenToMm
ohepThl. B cnyyae, ecnu B nepuod OENCTBUS CUYeTa HACTynunm ycnoBus,
Npu KOTOpbIX [JOroBOp HE MOXET ObiTb 3aK/toueH, yKasaHHble B N. 3.4
ohepTbl, CYUET NPEKpaLLaeT CBOE AeNCTBME, U OnslaTa No TaKOMYy CUYETY He
NPUHMMaeTCS.

5.2. CtomMmoCTb ycnyr ykasbiBaetca B pybnax Poccunckon depepauymn,
HOC He obnaraeTcs.

5.3. Tlpu ocdhopMneHnn 3akasa Ha camTe MOXeT ObiTb BbibpaH oanH 13
cnenyrouwmx cnocobos onnatbl:

« 6e3HaNIMYHbIN NNATeX Mo BbICTABIEHHOMY CYETY;

« 6e3HaNMYHbLIN NAaTeXx C NOMOLLbI NnaTexHbix KapT Visa, MasterCard,
MWP;

e NEepeBOd OEHEXHbIX CpeacTs € nomouwbl QR-Koga 4vepes cuctemy
bbicTpbIX nnatexxen baHka Poccum (manee — onnata no QR-koay vepes
Ccbn);

* Hble cnocobbl, NpeasoXeHHble Ha canTe VicnonHuTens.


http://russianit.ru/products/pau/price/

5.4. lMpwn onnate C WUCNONb30BaHMEM PEKBM3UTOB OAHKOBCKOM KapThbl
3akasumka BBOJ, [aHHbIX OCYLLEeCTBAAETCA B CUCTEME 3JIEKTPOHHbIX
nnatexen MAO AKB «ABaHrapg», KOTopas npowsa cepTuukaumio B
nnatexHbix cuctemax Visa Inc.,, MasterCard Worldwide n MUP Ha
coBeplieHne onepaumn ¢ ayteHTudmkaumen 3-D Secure n Mir Accept.
MpepocTaBneHHble JaHHble HAHKOBCKOM KapTbl MOAHOCTLIO 3alMLLEHbl U
HUKTO, BKIOYaa NCNONHUTENs, He MOXeT UX NoNy4YnTb. 3a COXPAHHOCTb
BBEAEHHbIX pPekBu3nToB 6aHKOBCKOM KapTbl oTBevaeT [1AO AKbB
«ABaHrapg».

5.5. Mpu onnate no QR-koamy 4epe3 CBbI1 6e3onacHOCTb NepeBoOOB
obecneunBaeTcs Ha CTOPOHE BCeX bBaHKOB-Y4YaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccum un HCIK ¢ wucnonb3oBaHueM
COBPEMEHHbIX CUCTEM 3alnTbl. CTOPOHbI MCXOOAT M3 TOro, YTO CMcTEMA
bbicTpbIX nnaTexenm baHka Poccum cooTBETCTBYET BCEM CTaHOapTam
MHopMaLMOHHON 6e3onacHOCTH.

5.6. WcnonHutenb obasyetca npuHATb onnaTty no QR-kogy uepes ChbIl,
BbIMO/IHEHHYIO 3aKa3uMKOM B TeyeHne He bonee 1 (omHoro) uyaca c
MOMEHTa nepexoaa Ha CTpaHuuy ¢ nsobpaxeHmnem QR-koaa.

5.7. Ycnyrm cuuTaloTCa OMJlavyeHHbIMU, U 3ag9BKa NpPUHUMAETCd K
MCNOJIHEHMIO C MOMEHTA YCMNeLwHOoro 3aBepLleHund onepaumm no kapte, QR-
KOOY WY C MOMEHTA 3a4MCNEeHNS EHEXHbIX CPEACTB Ha pacyeTHbIN cHeT
NcnonHuTtens.

5.8. B cnyvyae BO3HMKHOBEHUSA TEXHNYECKON OLUIMOKM Ha canTe B MOMEHT
COBepLUEHMS NNATEXHOM onepauun, He OTPaAXXEeHUA B NIMYHOM KabuHeTte
(hakTa ycCnewHOro 3aBepleHMs M onnaTbl 3aKasa, 3aKas4yuMK [O0JIKeH
cBa3aTbca ¢ McnonHuTtenem Ons noslydeHuss NoaTBepXKOeHus onnatbl B
TeueHune 1 (ogHoro) pabouero gHsa ¢ MOMEHTa onnaThl.

6. YCJIOBUSI OKA3AHUS YCJIYT NO TEXHUYECKOM NOALOEPXKE
6.1. B paMKax nony4vyeHus ycnayr no TEXHUYECKOW NoaneprKKe BO3HMKaET
npaso:

6.1.1. MonyyaTb MHGPOPMaLMIO No HOBbIM BepcuaMm (11, B cnyyvae mx
BblMycCKa.

6.1.2. YcTaHaBnmMBaThb M UCMOMb30BaTb HOBble Bepcuun M1 B cnyyae mnx
BbIMyCKa Ha YC/I0BUAX, N3N0XEHHbIX B pasaesne 7 oepTol.

6.1.3. 3apaBaTb BONpOCkI Mo pyHKumam [111.

6.1.4. TpeboBaTb NoMowWM B aKTUBALMW MPOrpaMMHOrO MpPoOyKTa,

npun yciaosun npepoctaBineHna ygasieHHOro AocCtyna K nepcoHajibHOMY



KOMMblOTEPY, Ha KOTOpPOM ycTaHoBneH [ M nosHOro cooTBETCTBUSA
YKa3aHHOro KOMMbloTepa TeXHUYECKMM TpeboBaHMAM, pa3MeLeHHbIM B
ceTtu NHTepHeT no cnenyowemy agpecy:
https://russianit.ru/products/pau/tec.

6.1.5. BoigBuratb npegsoxeHus no ynydweHuto T, Ecnm 3aTtun
NpeasoXeHns He npoTmBopedaT obuwemy HanpasneHuto passutua M1,
TO 3T NpennoXeHnsa MoryT ObiTb Y4YTEHbl W peasn3oBaHbl B OO4HOM
M3 HOBbIX Bepcum Mr1.

6.1.6. TpeboBaTb nepeHoca paboyero ™Mecta Ha  Opyrom
NEepPCOHaNbHbI KOMMbIOTEP WM TEPMUHANbHbIA CepBepP, BbIMNOSHMB
yKasaHus, cogepxalimecs B MHCTPYKLNM MO nepeHocy paboyero mecra Ha
OPYron KOMNbOTEP, AOCTYNHON B ceTn MIHTepHEeT no cnenyoweMy agpecy
http://support.russianit.ru, a TakXe npeaBapuTenbHO YBEOAOMUB
NcnonHutensa o npencrosiweM nepeHoce 3a 1 paboumn peHb. Kaxpoe
pabouee MECTO MOXKHO NepPEeHECTM Ha APYrOM KOMMNbIOTEP TONIbKO OOMH pas
B TedeHMe CpoKa, yCTAaHOBNEHHOro n. 3.2. oepTbl. YCNOBUS HACTOALLENO
NYHKTA HE MPUMEHaITCs B criydae, ecnn MM, B OTHOWEHMM KOTOPOro
OCYLLEeCTBNAETCS TEXHNYECKas NoaaepxKa, NpnobpeTeH B KOMNNEKTaLNu,
NO3BONSAOWEN MUCMOSIb30BaTb NMPOrpaMMy TOMbKO B OTHOLWEHWUM OAHOMO
nomkHuka. Ona obecneveHnsa nepeHoca pabouvero mecta [N B pegakumm
«YnpaBngawuwaa KomnaHua» Heobxogmmo npegocTtaBuTb McnonHutento
BO3MOXHOCTb YyOaNIeHHO MNOOKIKYUTLCA K KOMMbKOTEPY, Ha KOTOPOM
yctaHoBneH [I1. MNepeHoc paboyvero Mecta He MOXxeT bbITb OCYLLECTBNEH
Ha NepCoHaNbHbIN KOMMbIOTEP UKW TEPMUHANbHbBIN CEPBEP, HA KOTOPOM
yXe ycTtaHoB/leH u aktusuposaH [, oo Tex nop, nNoka Ha 3TOM
KOMMbloTepe He ByayT OCyWeCTBEHbl NepPeHOC, 3amMmeHa nnu 61oKMpoBKa
aKTMBMPOBAHHOro paboyero mecra.

6.1.7. TpeboBaTb OCYLW,ECTB/EHNA BCEX BO3MOXHbIX [OEWNCTBUM MO
BOCCTaHOBNEHUO 6asbl paHHbIX, ucrnonbdyemonm B [, B cnyyae ee
nospexneHus. lNpepoctaBneHne 6asbl OaHHbIX, ncnonbsyemom B [0,
npegnonaraeT cornacve Ha ob6bpaboTky McnonHuteneMm uHdopmaunm,
coaepxallenca B HanpaBnsemon base OgaHHbIX, ANS Lenen UCNOSTHEHUS
[loroBopa v npenocTaBneHUs ycnyr No BOCCTAHOBMEHUO 6a3bl AaHHbIX.
6.1.8. OcyuwecTBnaTb 610KMpPOBKY paboyero mecTta npu ycroBuK, YTO B
TeYeHue CpPoKa, YCTaHOBJSIEHHOro B n. 3.2. ohepTbl, He OCYLLECTBNANCS
nepeHoc aToro pabovero mecTta. [NoBTOPHO akTMBMpPOBaTbL paboyvee MecTo
nocne ero 670KMPOBKM MOXHO TOSIbKO B CNeAyLEeM nepmone okasaHus
YCNyr no TexHmnveckomn nogaepxxke M.
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6.1.9. OcyuwiecTBnaTb NOBTOPHYIO aKTMBaUMio pabouero mecra nocne ero
6noKMpoBKK, KoTopas Obila OCyLLeCTBNEHA B MNpeablayweM nepuoae
OKasaHusa ycnyr no TexHuyeckoun nogaepxke M. NMoBTopHas akTMBaLMs
pabouero mMecTta OCyLLEeCTBNSAETCS Ha TOM Xe KOMMNbKTEPE, HA KOTOPOM
pabouee mecTo 6bI10 yCTAaHOBEHO 0 ero 610KMpPoBKKY, € cobnogeHnem
YCNOBU aKTUBALLMMK, YCTAHOBEHHbIX NyHKTaMn 7.7,7.9,7.9.1,7.9.2,7.9.3
ohepThbl.

6.2. B pamMKax oKa3aHus yCAyr no TeXHUYeCKon nogaepkke MicnonHuteno
0b65a3aH:

6.2.1. B cnyyae Bbinycka HoBow Bepcuun I yBegomnatb 06 aToM nytem
HanpaB/IEHNS HA 3NIEKTPOHHYIO MNOYTY, MPMBA3AHHYO K IMYHOMY KabuHeTy,
yBEeOOMNEHUS, COAEPXAaLWEero CCblIKYy Ha cauT Mcnonuutens, rae
HaXOOUTCA WMHCTPYKLUMA NO YCTAHOBKE W CCbllIKa Ha CKayMBaHME HOBOW
BepCumn, yBeaOMNEHNE O BbIMYCKE HOBOM BEPCUM TaKKE MOXKET NPUXOOUTb
B 1.

6.2.2. [1penocTaBnATb OTBETbI HA BOMPOCHI Mo yHKUmam [1[1.

6.2.3. [llomoratb B aktuBauuwu T, npu cobnooeHnn YCnoBuUn,
yCTaHOBJIEHHbIX N. 6.1.4. ohepThl.

6.2.4. OcywecTBUTb NepeHoc paboyero mecTta Ha Apyron nepcoHasnbHbIN
KOMMbOTEP UM TEPMUHANBbHBIN CepBeEp, NPU BbINOAHEHUM TpeboBaHUN,
YCTAHOBJIEHHbIX M. 6.1.6. othepThl.

6.2.5. OcywecTBnaTb BCE BO3MOXHble AENCTBMS MO BOCCTAHOBEHMIO
6asbl AaHHbIX, Mcnonb3yemomn B 1.

6.2.6. ObecneumBatb (YHKUMOHMPOBAHME MHMOPMALMOHHbBIX CUCTEM,
onepaTtopoM KOTOpbIX aBngetca WMcnonHutenb, M C  KOTOPbIMU
B3ammogeunctayeT [, nyTeM oCcyLeCcTBNEHNSA CneayroLWnx 4encTBUn:

- obHoBNEeHMe nHhopmaummn B basax gaHHbIX MHOPMALMOHHbLIX CUCTEM.
Basbl AaHHbIX HOPMUPYHOTCA HA OCHOBAHUM MHOPMaLMK, MOYYEHHOM Ha
BO3ME34HOM OCHOBE OT TPETbUX TNL,, ABNSOLWMXCA obnagaTenamm gaHHON
nHgopmaumm, nubo, ecnnm 3TO He 3anpeweHo OenCTBYHLLINM
3aKoHogaTenbCcTBOM Poccunrckon depepaumnm, nonyyeHHom b6ecnnaTHo.
O6bHoBneHne mHhopmaumm B 6asax faHHbIX MHMOPMALMOHHbBIX CUCTEM
MOXeT ObiTb NpekpaleHo, B CNy4Yae ecnam TpeTbu Nuua, KOTopble
NPefoCcTaBnsaT MHpopMauno NCNoNHUTEN, CYLeCTBEHHO MOMEHSKOT
NOPSAAOK NpefocTaBneHnsa MHPopMaL MM, 3HAUYNTENBHO NOBLICAT LEeHbl UK
YCNOXHAT nosiydyeHne nHhopmaLmm HaCTobKO, YTO NPenoCcTaBnaTb €€ no
3a(MKCMpOBaHHbIM B [JoroBope ueHaM CTaHeT HepeHTabeNbHbIM;



e OnnaTa yCnyr XOCTUHTa;
* MOHUTOPUHI PaboToCNOCOH6HOCTM BHEWHUX MH(OPMALMOHHbIX CUCTEM;

 pelweHne npobnem besonacHocTm (3awmTa cuctem ot B3nomos, DDOS
aTak M T.M., BOCCTaHOBJIEHNE paboTOCNOCOOHOCTM CUCTEM);

* paspewieHne KOH(DJ'IVIKTOB npu OOHOBNEHUN OAaHHbIX;
* CO30aHNe N XpaHeHne pe3epBHbIX KONWN OaHHbIX;

e OCYLLECTBNEHME WHbIX OEWUCTBUM, HaMpaBfiEHHbIX Ha obecneyeHune
(PYHKLUMOHMPOBAHUS WMHPOPMALMOHHbBIX CUCTEM, OMepaTopoM KOTOPbIX
aBnseTca VicnonHuTenb, 1 € KOTOpbIMK B3anmogencTayeT M.

6.3. O6patlleHna (3anpockl, TpeboBaHMA, BOMNPOCh)) MOTYT HaMpPaBNATbCS
OO HMM 13 cnenyLwmx cnocobos:

6.3.1. o 3NeKTPOHHOM nouTe support@russianit.ru. MpennoXxeHms
no yny4weHuto MM MoryT HanpaBnsaTbCS TO/IbKO MO 31EKTPOHHOM MoyYTe.

6.3.2. Mo TenedoHy 8 (3412) 57-04-02.

6.3.3. B cneymanbHOM paspgene NHTepHeT-canTa
nopaep>xku MMM http://support.russianit.ru. Ha canT MOXHO HanpaBNAaTb
TONbKO BOMPOCHI, OTBETbI HA BONPOCHI byayT HanpaBneHbl Ha YKa3aHHYH
3NEKTPOHHYIO MOYTY.

6.3.4. B uyat-6oTe Telegram t.me/ritsupport_bot. OTBeT Ha
obpalieHne byoeTt HanpaBneH B 3TOM e yaT-60Te.

6.3.5. B rpynne coumanbHOM ceTtun «BKoHTakTe»
https://vk.com/bunkrupt. OTBeT bygeT HanpaBneH B NNYHble COOBLLEHNSA
aKKayHTa, OT KOTOpPOro nocTynuno obpatieHue.

6.4. MNMpwn obpaweHnn HeobxoamMmo ykasaTb HOMEpP AOroBopa.

6.5.Ycnyrm no TexXHWYEeCcKoM nNOoAAep)KKe OKa3blBalTCA eXXegHEeBHO
(kpoMe Hepaboumx npasgHUYHbIX [OHEN, YCTAaHOBNEHHbIX TpynoBbIM
Kogekcom Poccumckon depepaummn) ¢ noHegenbHnka no natHuuy ¢ 07.00
0o 19.00, B cy66o1y 1 BockpeceHbe ¢ 10.00 no 14.00., c noHeaenbHMKa No
NATHULY, €CNM OHU HGBNAKTCA BbIXOOHbIMM OHSMWU B COOTBETCTBUMU
c ®epepanbHbiMKM  3akOHamMu  u [locTaHoBneHnaMn  paBuTenbcTBa
Poccuiickon depepaumn, ¢ 10.00 oo 14.00. (BpeMa MOCKOBCKOE).

6.6. VicnonHutenb 0b6sasyetca cobntogatb Bpema peakumnm Ha obpalieHume.
Non BpeMeHeM peakuuu noHMMaeTcs Konm4vecTBo paboumx vyacoB OT
MOMeHTa obpauweHusa B cnyxby noogepxku Ao Havana pabotbl Mo
paspeLlleHnto Bonpoca. B TeueHne 3TOro BpeMEHU Cneumannct cayxbbl
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NoOOEepP KN MOXET 3afaBaTb AOMNONIHUTENbHbIE BONPOCHI. Bpemsa peakuumn
3aBUCUT OT Tuna obpalieHns:

Bpemsa peakuum

Tun o6pauieHus (B pab. u., cM. n. 6.5. othepTbi)

3anpoc Ha akTmuBaumto sepcumn M1 2

ObpalleHmne MO BOCCTAHOBJ/IEHUNIO 6

paboTtocnocobHocTw M

Bonpoc no dpyHkumam Mri 4
16

[NpennoxeHue no ynyyweHuto M1

6.7. TexHnyeckad nognep)kKa okKasbiBaeTcd B OTHoweHuu [T B
KOMMNeKTauun, 0ENCTBYIOLLEN HA MOMEHT 3akJ/toveHmns [lorosopa.

6.7.1. B cnyyae wu3MeHeHus B nepuod ngeucteus [lorosopa
komnnekTaumm T nyteM wu3MeHeHua pegakuum TN Heobxogmmo
onnatuTb CTOMMOCTb  TexHuyeckonm noppepxku TN B  HOBOM
Komnnektaumn. Cymma, nognexauwiaa onsarte, ycTaHaBIMBaeTCA B Buae
pasHULbl MeXay CTOMMOCTbIO TexHuyeckon nogaepxkum MMM B HoBOWU
KOMMAeKTauMm n CyMMOW, yninadeHHoON 3a TexHuueckyro nogaepxky Ml s
npeablaywen KoMmnaekTaumm, ¢ y4eToM nepruoga BpeMeHU, ocTaBLIErocs
00 OKOHYaHMSA CpoKa MPUOBPETEHHOM TeXHUYEeCKoW noanepxku. [ns
onpeaeneHna CymMMmbl, nognexauwen onnarte, cnegyeTr yumTbiBaTb, 4TO
CTOMMOCTb TEXHMYECKOWN noaaepkku Ml B HOBOM KOMMNIEKTaLMN Ha CPOK
12 mecsaueB coctaBnseT 35% o1 ctoumocTu NI B HOBOW KOMMIEKTaL UK,
KOTopasl onpenensetcs CorflacHO LOEWUCTBYHOLWLEro NPencKypaHTa LEH,
pasMeLLeHHOro B ceTu NHTepHeT no agpecy:
http://russianit.ru/products/pau/price/.

6.7.2. B cnyyae wu3MeHeHus B nepuod pgeucteus [orosopa
komnnekTaumn MMM nytem yBenmyeHnsa paboumx MecT unm apbuTparkHbIX
ynpasnawwmx  HeobxogmMmo  onnatuTb  CTOMMOCTb  TEXHUYECKOM
nopaepxku MM B HOBOM KOMMMEKTaUMn, U3 pacyeTa nepmona BPEMEHU
OCTaBLUEroCa [0 OKOHYaHUA CpoKa MpuMOBpPEeTEHHON TEeXHUYECKOM
nopoaepxku. Ons onpegeneHns CymMmbl, Nognexawien onnate, cnegyet
YYUTbIBATb, YTO CTOMMOCTb TEXHUYECKOM MNOLOEPKKN LOMONHUTENbHOMO
pabouero mMecTa, OONOMHUTENBHOIO apbUTPAXKHOIO ynpaBnatowero Ha 12
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MecsaueB cocTaBnseT 35% oT CTOUMOCTM OONONHUTENBHO
npuobpeTeHHoro paboyero MecTta, apbUTPaKHOro YNpPaBiSOLWLETO,
KOTopas onpenensieTca COrnacHO AEeWUCTBYIOLWLEro MnpercKypaHTa LeH,
pPasMeLLLeHHOro B cetu NHTepHeT no agpecy:
http://russianit.ru/products/pau/price/.

6.7.3. 3aKas Ha TexHu4ecKyt nogaepxky NN B HOBOM KOMNNeKTaummn
ohopMasaeTca B COOTBETCTBMM C MOPSAKOM, YCTAaHOBIEHHbIM pa3genom 4
ohepThl.

6.7.4. Ycnyrm  no  TexHudeckom  nopgpepxkke [ B HoBOM
KOMMNEeKTauMn oKasbiBatOTCA 00 OKOHYAHMS CPOKa OKaszaHWsa ycnyr no
TexHuyeckom nogaepxxku N B nepBoHavasibHOM KOMMNJIeKTaL MK, KOTOPbIN
Obl1s1 YCTAHOBNEH B COOTBETCTBUM C M. 3.2. ohepTbl.

7. YCJI0BMS UCMOJIb30BAHWS HOBbIX BEPCUM NN

7.1. B paMKax okasaHus yCnyr no TeXHNYeCcKon nogaepxxke McnonHutens,
HanpaBMB yBeLOM/IEHME O BbiMyCKe HOBOM AOCTynHou Bepcun [I1, TeM
caMblM MpenocTtaBnseT MNpaBO ee WCMOJIb30BaHUA, KOTOpad ABMAeTCA
CaMOCTOSATENbHbIM ~ PE3y/NbTaTOM  MHTENNEKTYaNlbHOW  OeATEeNbHOCTU.
Mcnonb3oBaHne HoBowm Bepcum [ ocywecTBnaseTca Ha yCnoOBUSX,
NPenyCMOTPEHHbIX HACTOAWMM pasgesioM  ogepTbl. YCTaHOBUTL U
MCMOJSIb30BaTb MOXHO TOJIbKO TeKYLYH Bepcuto M1I1.

7.2. Mpwu cobnogeHnn ycnoBuK, YCTaHOBNAEHHbIX HacToswen odepTon,
McnonHutenb ob6sa3yetca obecneumBaTb BO3MOXHOCTb MCMOMIb30BaHMA
YCTAHOB/IEHHONW W AKTMBMPOBAHHOM HOBOW BEPCUM MPOrPaMMHOIO
npoaykTa B TedyeHne 1 (ogHOro) roga c oaThbl ee BbiIXoaa.

7.3. C MOMeHTa YCTaHOBKW OAHOM N3 HOBbIX AOCTYNHbIX Bepcun MMI1, npasa
Ha MCMNOSIb30BaHME OPYrMx paHee Bbillealnx BEPCUM NpeKpallarT CBoOe
jencTteue.

7.4. B HoBOM Bepcuum nporpamMmbl  «[TOMOWHMK apbuUTpaxKHOro
ynpaBnsaoLWero» HeKoTopble yHKLUMK, MMEBLUMECHA paHee, MOryT bbiTb
M3MEHEHbl UK ypaneHbl. [pn 0bOHOBAEHUM MPOrpaMmbl HEOOXOOMMO
MMeTb BBMAOY, 4YTO BO3BpaT K paHee YyCTaHOBJieHHOW Bepcun bypet
HEeBO3MOXEH.

7.5. Komnnektauus HoBon Bepcum [ ocCTaeTca TakKoOW XKe, KaK U
komnnektayms NI, ycTaHOBNEHHOro HAa MOMeHT 0bHoBneHus MM oo HoBOWM
BEepcuUn.

7.6. [lpepoctaBngemMoe npaBO WCNOAb30BaHMa HoBou Bepcum 111
NO3BOSSAET:
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 YCTAHOBUTb HOBYO Bepcuto MMI1, koTopaa aBnseTcsa Tekyuien sepcmen MM,
Ha TOT YK€ CaMbll KOMMbKOTEP, HA KOTOPbIV Obl YCTaHOBMEH NPOrPaMMHbIN

NPOAYKT;

* 1CNOMb30BaTb YCTAHOBNEHHYK HOBYH Bepcuto I B COOTBETCTBMU C
HasHauyeHueM, cobnogaa ycnoeusa [loroBopa W NULEH3MOHHOIO
COrnalweHns C KOHeYHbIM nosibaoBaTeneM. JINueH3noHHoe cornalleHune
KOHEUHbIM MO0JIb30BaTE/IEM HAXOAUTCA B CETU VIHTEPHET No cneayolLemy
agpecy: http://russianit.ru/products/pau/documents.

7.7.B uenax KOppekTHou paboTbl HoBon Bepcunm [T Heobxogmmo
cobntogaTb TexHMYecKme TpeboBaHuMs, pa3melleHHble B ceTn MHTepHEeT no
cnepytouwemy agpecy: http://russianit.ru/products/pau/tec.  lNepen
YCTAHOBKOW HOBOM BEPCUM HEODXOOMMO O3HAKOMUTBLCHA C TEXHUYECKMMMU
TpeboBaHMaMMK, B KOTOpble MiIcmonHMTeNb nepep, BbiMyCKOM HOBOW BEPCUM
MMeeT NPaBO BHOCUTb M3MEHEHMUS.

7.8. YcTaHOBUTb HoBYK Bepcuto [ (06HOBUTH NporpamMMmy) MOXKHO
cnegyrowmmm cnocobamm:

« CKayaB (hann obHoBNeHusa ¢ canTa McnonHutens;

« [1I'l npoBOOUT Nepmnoanveckmne NPoBEPKU Ha Hannuyme HoBbix Bepcun M1I1.
Hosble Bepcumn Tl aBTOMaATUYECKM CKauymBarTcd, nocne dyero B [
nosBNseTcs yBeaoMSeHMe 0 OCTYNHOM ANns yCTaHOBKM HOBOW Bepcuu TMT1,
Ha)XaB Ha CCbINIKYy «0BHOBUTL» B JAHHOM YyBEOOMMIEHUM Ha KOMMNbOTEPE
aKTusmpyetcs Hosasg Bepcud [1I1.

7.9. YcTaHoBneHHbIN T B HOBOW BEpPCUM aKTUBUPYETCA M CTAHOBUTCA
AOCTYMHbIM 01159 UCNOJSIb30BaHUS NPY MOMOLLLU 3/TIEKTPOHHOM JIULEH3UN.

7.9.1. JNEeKTPOHHasas  JIMUEeH3na  (POPMUPYeTCA  Ha OCHOBaHUM
cnefywWwmx [OaHHbIX: HOMep [LOO0rosBopa, MNpPOrpaMMHO-TEXHUYECKME
XapaKTeEPUCTMKN KOMMNbKOTEPA, Ha KOTOPbIM YyCTaHaBAMBaeTCs HoOBas
Bepcua [Il. InekTpoOHHas nUUEH3US  He chopMupyeTcs, ecnu
Ha KOMMbKOTEPE YXKe YyCTaHoBNeH U akTusuposaH [1l1, B CBA3M C3TUM
HegonycTuma yctaHoBKallll HaoOAMH MepCOHasibHbIM  KOMMNbIOTEP
M TEPMUHANBbHBIN  CEpPBEP MO HECKONbKMM  gorosopaM. M3meHeHume
NPOrpaMMHO-TEXHUYECKMX XapPaKTEPUCTUK KOMMbKOTEpPa, KOTopble Oblin
MCNONb30BaHbl B (OOPMUPOBAHUN  3NEKTPOHHOW  JNINLUEH3UKN, BReYeT
HEBO3MOXHOCTb Mcnonb3oBaHuMa MMM, YTobbl NPOAOIKMTE NCNOb30BaTh
[ Ha KoMNblOTEPE, ¥ KOTOPOrO U3MEHUIUCL MPOrpaMMHO-TEXHUYECKUE
XapaKTEPUCTMKN HEOBXOANMO OCYLLLECTBUTb 3aMeHy paboyero mecra.

7.9.2. Ha nepcoHanbHbli KOMMbIOTEP U TEePMUHANbHbIA cepBep C
aKTMBMpOBaHHbIM MM, Henb3a ycTaHaBAmMBaTb M1 No gpyromy AOroBopy Ao
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Tex Mnop, Noka Ha 3TOM KOMMbIOTEPE U TEPMUHANIBHOM cepBepe He byayT
OCYLLLECTBNEHbl MEpPeHOoC, 3amMeHa WAn ONoKMpoBKA aKTUBUPOBAHHOIO
pabouero mecTa.

7.9.3. B uenax nopgepxaHua pabotocnocobHocTu MMM nytemM ero
aKTMBALUWM  SNEKTPOHHOW  NnuueH3nen  Heobxogumo  obecneunTb
NOAKNOUYEHME K ceTn VIHTepHeT KOMNbOTEpPa, Ha KOTOPOM ycTaHoBneH [111.

7.10. HeobxoomMmMo cnCTEMATUYECKN BPYYHYH OCYLLECTB/IATb PeE3epBHOE
KonupoBaHue 6asbl AaHHbIX, ucnonbdyemon B I, Ha cnyyam ee yTpaThl
NNV NOBPEXAEHUS.

7.10.1. M B3aummopencTByeT C 6a3oM  [JaHHbIX NPU  MOMOLLN
NPOrpaMMHbIX KOMMOHEHTOB, BCTPOEHHbIX B OMNEpPauUVOHHYK CUCTEMY
Windows 1 oTBevyawoLmx 3a LEe/NoCTHOCTb 6a3bl AaHHbIX. KauyecTBo 3TuX
KOMMOHEHTOB MOXET B OOHOCTOPOHHEM MOPALAKE BINATL HA LLEeTIOCTHOCTb
6a3bl JaHHbIX, B CBA3W C YeM McnonHuUTeb HEe HECeT OTBETCTBEHHOCTb 3a
BO3MO>XHble NoBpexaeHus 1 owmnbkuy 6asbl gaHHbIX, ucnonb3yemon B 1M1,
BOCCTaHOBJ/IeHMe H6a3bl JaHHbIX HE OCYLLECTBNAETCA B paMKax HaCTOALLLEN
ohepThbl.

7.10.2. [MOCKOMbKY KOMMOHEHTbl ana paboTbl ¢ 6a3oM  JaHHbIX
ABNAOTCA  CTaHAAPTHbIMM  KOMMoOHeHTamu  Windows, cyuwecTByeT
TexXHn4YecKass BO3MOXXHOCTb paboTaTb ¢ 6a30om gaHHbIX He3aBucumo ot [I1.
McnonHutenb He HeceT OTBETCTBEHHOCTb, €CNM B pe3ynbTaTe TaKou
paboTbl AaHHble ByayT M3MeHEeHbl HACTONbKO, YTO [ He cMoxeT paboTaTb
c 6a301 gaHHbIX.

7.11. MMM HoBOW BEPCUM NPEAOCTABAAETCA HA YCNOBUSAX «KaK eCTb» C TEMU
(OYHKUMOHANbHbIMM CBOWCTBAMWM M B TOM COCTOSIHUM, B KOTOPOM
CYLLECTBYET K MOMEHTY npefocrtassieHnd. B cBa3u ¢ uem MicnonHutenb He
NPUHUMaeET NpeTeH3nn K hopmmpyembiM MM HOBOW BEPCUM OKYMEHTAM U
NHOMY (pyHKUMOHany 1M1,

B yacTHoCTH, NIcnonHUTeNnb He rapaHTUPYET, YTo:
- paboTa NI 6yneTt becnepeborHon nnm 6e3ownbouHom;

« N B ntobon MOMEHT BpeMeHn byaeT COOTBETCTBOBATb KaKMM-nnbo
TpeboBaHMEaM, HE3ABMCMMO OT TOro, bbinn nu 31K TpeboBaHUS OOBEOEHDI
00 cBedeHus VicnonHuTens, ocyLl,ecTBASOWEro npenocrtaBneHne npasa
ncnosibsosaHus MMM1;

« pabote MMM He bygoeT nNpuyuMHEH Bped, KOTOPbIN MOXeT 6biTb Bbi3BaH
BPEAOHOCHBIMM KOMMbIOTEPHLIMWU MPorpaMmMamm, nnm nobon nHon Bpea,
MCTOYHWK KOTOPOro HaXoAMTCS BHE pa3yMHOro KOHTpons McnonHutens.



7.12. Tl HOBOW BepCUM NMPU ero UCMoSIb30BaHUN MOXET aBTOMaTUYECKN
cobupaTtb 1 nepepaBaTb VICMONHUTENO TEXHMYECKYH MHGopMaumio ob
ncnonblosaHum  [IN.  YKasaHHaa  uMHpoOpMaumMa  npegHasHaveHa
UCKNIOUYNTENIbHO 0719 WU3YYeHUs CTaTUCTUKWM ucnosb3oBaHua [T u
BO3HMKAOWMX MPY 3TOM Npobnem ona npoBeAeHns B nocnenyowem pabot
no yny4ywenwuto MMM 1 kayecTBa o0bcnyxmBaHus. B nepepaBaeMble AaHHbIe
He BKJIKOYAKTCA OaHHble, BBOOMMbIE NMpU ncnonb3oBaHun MM n Boobuwe
HUKaKMe NepCcoHabHble U Nobble opyrmne KoHpMOeHUManbHble aHHbIE.

7.13.1MMN npegHasHayeH [N BEOEHUS KOHKPETHbIM apbUTPaXKHbIM
ynpaBnsaoWmM, gaHHble KOTOPOro bbian nepBoHavanbHO BBegeHbl B M1,
nmbo apbuTparkHbIM yNpaBASoWNM, AaHHbIE KOTOPOro 6bian BBeOEHbI B
MM Ha ocHoBaHWK [JOoroBopa OKaszaHWUS yCAyr No 3aMeHe apbuTpaKHOro
yNpaBnSloWero B NporpaMMHOM npoaykte «[TOMOWHMK apbuTpaxKHoro
yNpaBnaoLLEro», OeN 0 HECOCTOATENbHOCTU (BaHKPOTCTBE) B OTHOLLEHWUM
KOTOPbIX Ha MOMEHT wucnonb3oBaHusa [N gaHHbIN  apOUTPAXKHbIN
ynpaBnsowWm Ha OCHOBaHUM cynebHOro akta YyTBEpPXOEH B KayecTse
BPEMEHHOro yrnpasgaoLWero, BHELWHero ynpasnsaowero, KOHKYPCHOro
ynpasnawoowero numbo guHaHcoBoro ynpasnswowero. B cnyvae
ncnono3osaHmsa [ C HapyweHMEM YCAOBMMA HACTOALWEro mMyHKTa
thyHKumoHan MMM MoxeT ObiTb U3BMEHEH N OrpaHuyeH, a Takxe [N MoxeT
paboTtaTb HEKOppPeKTHO. OrpaHnueHnsa dyHkumoHana MM cHumaroTcs, B
crydae HanpaBfeHUs Ha 3NEeKTPOHHYK MNo4uTy support@russianit.ru
obpalieHns C NpuioXeHneM cynebHoro akrta, noATBepXXOarowero
cobntogeHne ycnoBuin, yCTaHOBEHHbIX HACTOSALLMM MYHKTOM.

8. B3AMMOOEWCTBUE MM C BHELUHUMN UHDOPMALIMOHHbLIMU
CUCTEMAMU

8.1.B uendax nosbiweHusa yaobctBa wucnonb3oBaHua [ ™MoxeT
B3aMMOOENCTBOBAaTb C BHEWHUMU MHGPOPMALNOHHBIMKU  CUCTEMAMMU
nocpeacTsoM cetu MIHTepHeT.

8.2.Moa  WHMOPMaUMOHHOM CUCTEMOW MOHMMAETCS COBOKYMHOCTb
nHdopmauum, cogepxawenca B 6asax AaHHbIX, WHHOPMALMOHHbIX
TEXHONOIMMM M TEXHUYECKMX CPeAcTB, C MNOMOLWbH  KOTOPbIX
ocywectengerca cbop, XxpaHeHue, obpaboTka ©n npenocTaB/eHne
yKasaHHOW nHhopmaumn.

8.3. Micnonb3oBaHue B3aMMOOENCTBUSA M0 C BHELIHUMN
MH(POPMALMOHHBIMM  CUCTEMAaMMU  OCYLLECTBNSETCA N0 YCMOTPEHMUIO
nonb3oBatensa [IM. VMicnonb3oBaHune MM N0 Ha3HAa4YeHUIO BO3MOXHO 6e3
B3aMMOOENCTBUS C BHELIHUMU MHPOPMALMOHHBIMKU CUCTEMAMN U, YTO B



paMkax [JoroBopa NpeTeH3nmn No KayecTBy PyHKLMOHUPOBAHNUS BHELLHMX
MHDOPMALMOHHbBIX CUCTEM HE NPUHUMAKOTCS.

8.4. Bzanmopgencteume MMM ¢ BHEWHUMU MHPOPMALNOHHBIMU CUCTEMAMMU
OCYLLECTBNAETCA B COOTBETCTBUM C TMOPALKOM 3IKcnnyataumm 3TUX
MH(POPMALMOHHBIX CUCTEM, OEUCTBYIOWMM Ha MOMEHT BbiyCKa BEpPCUN
MM, B KOTOpOW BbINO peanrM3oBaHoO AaHHOE B3aMMogencTeme.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HEUCMONTHEHNE WU HEeHadfsiexallee  UCNOIHEHWE  CBOMUX
obaszatenbcTB No [JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb COI/TACHO
3aKoHogaTenbCcTBY Poccumckon degepayumu.

9.2. \cnonHUTenNb He HeCeT OTBETCTBEHHOCTb 3a Ka4YeCTBO OKa3blBaeMbIX
yCNnyr B CnyyasX, eCnm 3TO Bbi3BaHO HeyAOBAETBOPUTENbHOM paboTomn
MCMONb3YEMbIX annapaTHbIX WM MNPOrpamMMHbIX  cpencTts, cboamm
BbIYMCNINTENbHOM TEXHUKU, olwmnbkamm npu pabote c MMM nnn HapyweHnem
TeXHM4Yeckmx TpeboBaHum n TpeboBaHn gOKyMeHTauum M.

9.3. UcnonHuTenb MeeT NpaBo 0TKa3aTb B OKa3aHWUW YCAYr B Cny4vae, ecnu
npy obpalleHnn B CNyX0y TeXHUYECKOW MOoAOEPXKN WNCMNONb3yeTcs
HeleH3ypHasa 6paHb. B 3TOM cnyyae CTOMMOCTb YCNyr He MOANEXUT
nepepacuyeTy 1 BO3BpaTy.

9.4. UcnonHutenb He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHble
HeraTMBHble NOCNEeACTBMS, B TOM YMC/ie He Bo3MellaeT ybbITKK, B Cyyae
notepn MobunbHOro TenedoHa, NPUBA3AHHOINO K JIMYHOMY KabuHeTy,
noTepn [OCTyna K 3MEKTPOHHOM nouTe, MNPMBS3AHHOMW K JIMYHOMY
KabvHeTy, a TakKXe B CBS3M C WCMNOAb30BaHMEM JIMYHOro KabuHeTa,
MOOMNbHOro TenegoHa, NPUBA3AHHOIO K JIMMHOMY KabuHeTy, uan
3NIEKTPOHHOW MOYTbl, MPUBA3AHHOM K JIMYHOMY KabuHeTy, TpeTbMMu
nMuamu.

10.3AKJTIOMUTENbHbIE NMOJTOXXEHUA
10.1. JoroBop sBNsieTCs AOOrOBOPOM C WCMOJSIHEHMEM nNo TpeboBaHMIO
(abOHEHTCKMM O,0roBOPOM) corfiacHo cT. 429.4 TK PO.

10.2. MNpeTeH3nn K 0Ka3aHHbIM YClyram A0NXKHbl HANPaBATbCA B TeUEHNE
5 pabounx OHEM ¢ MOMEHTa MX BO3HWUKHOBEHMS, B C/lydae OTCYTCTBUSA
NPEeTEH3MN B YKa3aHHbIM CPOK, YCAYrM CYUTAKTCA OKa3aHHbIMU
Hagnexawmnm obpasom.

10.3. Bce cnopbl 1 pasHornacus, BO3HUKLWINE B pe3yfibTaTe UCNOHEHUS
[loroBopa, CTOPOHbI byayT NbiTaTbCa YPErynmMpoBaTb NyTeM NeperoBopoB.
Cpok otBeTa Ha npeteHsuo 10 (decatb) paboumx pHen. [pu



HeyperynupoBaHum  CTOpoOHaMM  BO3HUKLIMX  pasHoriacumM  crnop
paspelwaeTca B cynebHoOM nopsake B COOTBETCTBMM C OENCTBYHOLLINM
3aKoHopaTenbcTBOM PO.

11.PEKBU3UTbI UCNOJIHUTENSA

HanmeHoBaHue: ObL,ecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLHO
«MomMouwHMK apbutpaxkHoro ynpasnstowero» (000 «[MAY»)

Appec: 426001, YP, r. Mxesck, yn. uMm. Bagnma CuskoBa, 279, opumc 51
OrPH 1237700519605, MHH 9728102477, KINM 180001001
TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

INeKTPOHHasa noyTta: support@russianit.ru; info@russianit.ru
BaHKOBCKME PEKBU3UTDI:

P/c N2 40702810554100005368 B NMAO AKB «<ABAHTAP1»

K/c: 30101810000000000201 BMNK: 044525201
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